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To: Ministry of Economic Planning & Development
From: The Chief Executive Officer
Subject: Manzini City 2030 Sustainable Development Goals Voluntary Local Review Report
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Vision
To become an “African Smart Sustainable City Providing
Exceptional Services with Economic Opportunities” by 2030

Mission
Providing Sustainable and Quality
Municipal Services Through Cooperation with All City
Stakeholders

Motto
“The heart of Eswatini!”




Opening Statement

It is a great pleasure for me to present the inaugural 2030
Sustainable Development Goals Voluntary Local
Review Report for the city of Manzini highlighting the
city’s strides towards the attainment of 2030 agenda. The
Municipality derives its mandate from the National
Constitution, 2005 and Urban Government Act, 1969
which charges the organization to plan and execute
policies taking into account national policy or
development plans. To that end, the Municipality is an
extended arm of national government in terms of
implementation of global and national development
policy directives. The city’s development planning is
guided by the 2030 Integrated Development Plan (IDP)

whch horizontally integrates developmental targets with all stakeholders operating in the city
and vertically integrates with national and international development frameworks which
include but not limited to; the 2022-2027 National Development Plan (NDP), African Union
Agenda 2063, 2016 UN-Habitat (Habitat III) New Urban Agenda and the United Nations Post
2015 Sustainable Development Goals.

Through aligning with these frameworks Municipality is committed to delivering quality and
inclusive municipal services aligned with the core principle of Agenda 2030 of “leaving no-
one behind”. On the same note, the Municipality is committed to collaborating with all city
stakeholders in harnessing synergies and partnership opportunities to delivering services

seamlessly to all segments of the city’s population.

The city of Manzini envisions to be a vibrant smart African city providing exceptional services
to all city stakeholders and is committed to providing quality and sustainable municipal service
through cooperation with all city stakeholders as part of its mission. Through the 2025
Voluntary Local Review Report, the Municipality aims to pledge its commitment to facilitating
Agenda 2030 and to encourage all city stakeholders to work collaboratively towards the
improvement of city residents livelthoods. We are grateful to all our stakeholder that
participated in the VLR Workshops and also shared data which helped in mapping a picture of
the city’s progress towards the 2030 Sustainable Development Goals.




As much as the focus for the 2025 reporting on the SDGs has a main focus on (2) goals, the
Municipality resolved to reporting on (15) of the goals since this is the first local review report.
The data compiled for this year’s reporting will serve as a baseline for measuring the city’s

progress in the implementation of the SDGs as we move to 2030.

The report indicates that the city has made significant headways in creating an enabling
environment for businesses to thrive through the development of trading infrastructure and
implementation of support initiatives for Small, Micro, Medium Enterprises (SMMEs). It can
be reported that over (1,500) SMMEs benefit from support programmes including; flea
markets, business management trainings and business financing programes. The report also
revealed that the city still has to enhance the implementation of gender mainstreaming as only

39% women occupied managerial positions in the organizations that participated.

Clilr Wesley Dlamini
His Worship, The Mayor




Executive Summary

The Municipal Council of Manzini hereby presents the
2025 and first Voluntary Local Review Report to the
Ministry of Economic Planning and Development
(MEPD) through the Ministry of Housing an Urban
Development (MHUD). This report presents a highlight
of the city of Manzini’s programmes and policy
enabling environment as a contribution to the attainment

of Agenda 2030 Sustainable Development Goals.

The process of conducting the 2025 Voluntary Local
 Review Report commenced with training workshops
conducted by the MEPD in collaboration with MHUD.

The training workshops aimed to capacitate
Municipality employees on Agenda 2030, purpose of SDGs Voluntary National & Local
Review and the process of developing the VLR Report. The conducting of the Manzini City
VLR Report commenced with a mapping of all stakeholders relevant to the implementation of
each of the SDGs and conducting of a workshop for collecting data on implemented

programmes and existing sector policies.

An overview of the city’s performance shows that the city has managed to develop the Manzini
Disaster Risk Management Plan coordinated by a multi-stakeholder structure, the Manzini
Disaster Risk Committee. This structure has managed to develop Standard Operating
Procedures and coordinated response to (2) major storms in the city which affected over (50)
households. The city has also developed the Manzini Trade Hub Facility through support from
the Ministry of Commerce, Industry and Trade which provides over (1,000) trading spaces to
SMMEs. The city also implements quarterly flea markets which facilitate market linkages for

entrepreneurs and benefits over (1,000) businesses annually.

The city has also recorded progress on Goal No. 17- through the establishment of the Public
Private Partnership approach to city development. Through this concept the city managed to
partner with the private sector and developed the Fairview Mixed-Use Shopping Centre which
will provide (250) job opportunities for city residents.

During the preparation of the VLR Report, the Municipality identified that there are some
challenges in the city which prevents full implementation of Sustainable Development Goals.

These include:




1i.

Inadequate Data Management Frameworks- it was observed that all stakeholders
participating in the VLR process had implemented a number of programmes to support
the SDGs but a common challenge was the provision of data to provide measurable
performance on the SDG indicators. There is a need for investment in data capture and
processing mechanisms across stakeholders for improved measurability of efforts
towards meeting Agenda 2030.

Inadequate Integration of Agenda 2030 to Strategic Planning- the Municipality’s
stakeholders demonstrated a general understanding of the Sustainable Development
Goals and its purpose but it was observed that most entities had not fully integrated the
SDGs in their strategic planning processes. There is a need for establishment of capacity
building programmes to promote the mainstreaming of Agenda 2030 in the operations

of organizations operating in the city of Manzini.

Ms. L.P Dlamini
Chief Executive Officer
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1. Introduction

The City of Manzini is located at the central part of the country which makes it a central
connection point for all travel destinations in the country and to the Southern African
Development Community region. The city is located about 7km from the industrial town of
Matsapha and about 35km from the capital city, Mbabane; sitting on an area size of 2,849
hectares. The night-time population is 34,248 as recorded by National Population Census in
2017 but today can be estimated at around 40, 000 people. The population growth trend has
been on the rise from 6, 081 in 1966; 10, 019 in 1976; 16,396 in 1997; 28,744 in 2007; and
34,248 in 2017. The City has (34) townships including the Central Business District and the
recently developed Mkhosi Township which is located below Coates Valley.
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The city’s economic structure consist of the informal sector Economic activities are largely
confined in the Central Business District (CBD) but through pursuance of distributive policies,
there is a growing profile of economic activities in the city’s townships. The city’s economy is
namely driven by trade, secondary and tertiary economy including but not limited to financial
services, retail and wholesale outlets of different sizes, transport services, filling stations,
government services, service industries such as workshops and warehouses. The city has
adequate supply of utility services of water, electricity, post & telecommunications as well as

mobile network services. Furthermore, there is a timely emergency services from a government




emergency services agency, fire and emergency services, safety and security services from the

police service.

The Municipal Council of Manzini is governed and administered under the Ministry of Housing
and Urban Development (MHUD) through the Urban Government Act of 1969.

The Municipality derives its principal mandate from the National Constitution Act, 2005,
Chapter 13, Section (221), under the duties of a local government authority which states that
“Depending on its level of development, a local government authority shall determine, plan,
initiate and execute policies, taking into account national policy or development plan”. The
mandate is further discharged through the Urban Government Act, 1968, section (55) under
general duties which stipulate the functions of the Municipality. The Municipality is directly
accountable to national government and Parliament through the Ministry of Housing and Urban

Development.

In operationalizing this mandate, the Municipality undertake its development planning through
an Integrated Development Planning (IDP) approach as its strategic guide for the city
development. Through this approach integrates developmental targets with all stakeholders
operating in the city and vertically integrates with national and international development
frameworks which include but not limited to; the 2022-2027 National Development Plan
(NDP), African Union Agenda 2063, 2016 UN-Habitat (Habitat IIT) New Urban Agenda and
the United Nations Post 2015 Sustainable Development Goals.

The 2025 VLR process presents an opportunity for the Municipality to assess the extent of
meeting the targets of the 2030 Sustainable Development Goals and its targets. In an effort to
create a baseline for measuring the city’s progress in future reviews , the city focused the VLR
on (15) goals for 2025.

This report is structured into six chapters. The first chapter presents the city’s profile,
developmental mandate, report main objective and scope of the report. The second chapter
highlights the method and processes used in conducting the VLR. The third chapter discusses
the city’s policy and enabling environment supporting the delivery of the SDGs. The fourth
chapter highlights the city’s progress in the implementation of the SDGs whilst the fifth chapter
presents the means of implementation which includes; way forward on SDGs implementation,
key lessons learnt and recommendations for the future. The sixth chapter presents the report

conclusions.




2. Methodology

The Municipality prepared this report based on the guidelines provided by the Ministry of
Economic Planning and Development (MEPD) as discussed during the VNR/VLR Training
Workshops. The process of developing the report commenced during the second quarter of
financial year 2024/2025 where the MEPD together with the MHUD facilitated workshops
which were attended by (5) Municipality officers. These officers were then formalized by the
office of the Chief Executive Officer as the core team for supporting the VLR exercise. The
CEQ’s office thereafter appointed a (10) member VLR Coordination Team consisting of the
core team and officers across the organization with expertise required for the exercise. The
main responsibility of the team was to plan and coordinate the data collection and drafting the
Manzini City VLR Report.

The Municipality utilized the SDGs Data Matrix to coordinate the data collection process. The
first step was to review the SDGs indicators and map organizations with the relevant data on
the city’s progress in each indicator. Mapped stakeholders for the VLR exercise include;
government ministries, utility service providers, Non-Governmental Organizations, financial
services providers and the business sector. The identified stakeholders were then engaged
through written correspondences and requested to provide the relevant. The Municipality
thereafter hosted a VLR Workshop with all the identified stakeholders for populating the
performance for each of the SDGs indicators. During the workshop stakeholders were
requested to provide the performance in three levels; first the statistical performance on each
indicator, then programmes implemented by each organization aligned to each indicator and

existing policies related to each SDG indicator.

Thereafter the Municipality coordinated the data validation, analysis and commenced the
technical drafting of the report. The data validation was conducted through back-and-forth
communication with the stakeholders during the analysis and technical drafting stage of the
report. Based on this data, the Coordinating team drafted the city’s narrative VLR Report
highlighting key milestones, challenges, opportunities, lessons learnt and the way forward. The
produced final report was validated at the Mayor’s Office level and the Chief Executive
Officer’s level before submittal to the MEPD.

3. Policy Frameworks and Enabling Environment
The Municipality’s development planning approach is aligned horizontally with all

neighbouring local authorities and stakeholders operating in the city and vertically with




national policies and global development frameworks. To that end, the Municipality aligns its
mandate with Agenda 2030 for Sustainable Development and its Sustainable Development
Goals. In crafting the city’s 2024-2030 Integrated Development Plan (IDP), the Municipality

integrated sustainable development in the city’s envisioning for 2030.

To further inculcate the principles of sustainable development in the organization’s service
delivery processes, the Municipality developed the Manzini City Sustainability Framework
which serves as a comprehensive guide towards a resilient, equitable and sustainable urban
environment. The Framework emphasizes cooperation and collaboration with communities and
city stakeholders in exploring all possible means and innovative practices for addressing urban

challenges while enhancing the quality of life for all residents.
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4. Progress on the Goals and target

The Municipal Council of Manzini collected data on all 17 Sustainable Goals. It is worth noting
however, that there are some goals that had very limited data and therefore a need to improve
this data in the next reporting period given that there will be sufficient time to collect it. The
data served to capture the baseline/status per indicator and focused on the progress, challenges,

lessons learnt and recommendations. Below is a narrative on the remaining 17 other goals.

Goal 1: End Poverty in all its Forms
Everywhere

11




1.1 Progress

a.

Elderly Health Day: The Municipality coordinates for an annual elderly health day event
where (190) elderly people were provided with varying health treatment services. The
elderly people were further provided with food hampers to take home as a social
intervention.
Indigent survey: The city conducted an indigent survey to determine the socio-economic
status of indigent persons in the city which will inform project planning and
implementation.
Children’s rights day: an annual childrens rights day is hosted to raise awareness of
children rights along with Manzini children and key stakeholders.
Social forums: host quarterly forums with all key stakeholders for vulnerable groups such
as persons with disability, women youth and elderly to ensure collaborative efforts,
networking and solution-based engagements.
Facilitation of social services: the city facilitates for:
o The issuance of birth certificates in partnership with the Deputy Prime Ministers
Office which is crucial to access social services.
o OVC fund facilitation for Manzini children in schools to ensure access to free
education.
o Access to health care services through available partners who mostly provide financial
assistance e.g. transportation, health care fees.
Construction of the Zakhele Social Centre: The city is currently constructing a social centre
in Zakhele to cater for provision of social, health and meals to Orphaned and Vulnerable

Children (OVC) in the city. The structure consists of 2 classrooms, kitchen storage and

ablution facilities.

Figure 1: Construction of the Zakhele Social Centre
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1.2 Challenges

a.

The city may facilitate for access to social services for vulnerable groups, however, there
are instances wherein its partners are unable to provide financial support. This includes
access to health care, processing of birth certificates and transportation.

The number of vulnerable groups that are found begging for food or money on the street
and shopping complexes has increased. This is seen especially amongst disabled persons
and children which is a concern.

There is a challenge of food availability amongst vulnerable groups such as children and
the elderly. According to the indigent survey 29% of residents were found to be living
below E2,000 in the city.

1.3 Lessons Learnt

a.

The 8 available social centres in the city only provide food to children whilst there are other
groups that need food as well.

The city may have partners to assist vulnerable groups to access social services, however,
they are not always able to provide support.

Some vulnerable groups such as the elderly and persons with disability find it cumbersome

to access social services because of non-inclusive/limiting infrastructure services.

1.4 Recommendations

a.

Introducing local economic initiatives targeting low-income groups such as creating job
opportunities, supporting micro and small enterprises, and promoting financial inclusion
can help boost incomes and stimulate economic growth.

The city needs to encourage and promote inclusive infrastructure that will meet their needs
inorder to be able to access services to ensure that no one is left behind and that
infrastructure development enhances social inclusivity.

The city needs to increase its annual budget to cater for support of vulnerable groups for
emergency situations.

Ensuring physical access to vehicles and stations, providing clear and accessible
information, and offering personalized assistance where needed. E.g specialized shuttle,

assistive devises, tactile walking surface indicators etc.

13




Goal 2: End hunger, achieve food security
and improved nutrition and promote
sustainable agriculture

2.1 Progress

a.

Public facilities in the region: there are 130 public health facilities in the Manzini region,
with 17 located within the Manzini urban area.

Public facilities in the city: In Manzini, 71% of healthcare facilities offer antenatal care
services, including both private and public clinics.

City health services: the following services are provided by health facilities in the city and
through outreach programmes:

o Tracking of body mass index especially for women of childbearing age.

o Provision of supplements, weighing, educating and referrals for pregnant women that
may be underweight or overweight.

o Tracking of underweight, overweight, stunted growth, malnutrition, wasting and body
mass index for children under 5 years during immunizations. If they are underweight
or wasted, they are given ready-to-use therapeutic food that is prescribed by
nutritionist.

Free food sources: The municipality has 8 social centres that offer daily meals to help curb
malnutrition for children in low-income communities within the city.

Antenatal services: Public hospitals offer free antenatal care services, child welfare services
which makes it accessible to the general population.

Available agricultural land: The city has reserved land for agricultural use, which
constitutes 16.12% of the total land area which could be leveraged to address challenges of
malnutrition and poverty.

Back yard gardens: The city has recently (2024) started a project for backyard gardens for
especially indigent groups. To date, the council has facilitated for the establishment of 34

gardens, which benefit 34 households by providing food.
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Figure 2: An example of the newly established backyard garden in Manzini

2.2 Challenges

a.

The availability of land that is eventually used for agricultural purposes is very limited as
most property owners choose to venture into property development e.g. rentals and
shopping complexes/malls as opposed to agriculture.

The unavailability of some clients to access health care services during outreach
programmes as most of them work during the day, even on weekends.

Some people only access services during outreach initiatives as they do not have money for

transportation to hospitals or to pay for health services.

2.3 Lessons Learnt

a.

It is not enough to simply allocate land for agricultural purposes, there is a need to initiate
programmes to attract agricultural activities in the city.

Public facilities are not always located within close reach of communities, people often
must use public transport, which is a cost and thus reduces access to public health facilities.
There is a need to provide more outreach campaigns with extended hours inorder to provide

affordable and easy access to health care services.
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2.4 Recommendations

a. The city should actively promote urban agriculture practices in areas zoned for agricultural
use to enhance food security. Sustainable agricultural methods such as vertical agriculture
and roof top farming are possible areas of opportunity for the city.

b. Provide affordable public health services (outreach programmes or building of clinics) with

extended hours in closer proximity to communities or residential to improve accessibility.

16




FLUEUES | Goal 3: Ensure healthy lives and promote

wellbeing for all at all ages

3.1 Progress

a. Malaria unit: The city is home to the Ministry of Health, Malaria unit which offers malaria
prophylaxis treatment as per need.

b. Psychiatric centre: The National Psychiatric Centre which is in the city of Manzini
provides access to treatment interventions which makes it easy for the citizens to access
mental health services and all the facilities refer accordingly.

c. TB centre: The Tuberculosis centre is also located in the city and provides diagnostic and
treatment services to TB patients.

d. Council health services: Apart from other private and public health facilities, the city also
provides health care through AMICALL, AHF, Filter Clinic and the Autism Centre. The
following health care services are provided by these facilities:

o skilled birth attendant (midwives) and offer antenatal care services, labour, delivery and
post-natal care.

o Immunizations for under 5 children and any other immunizations. King Sobhuza II
clinic is the national depot for immunizations located within the city and thus creates
increased access to immunization services.

o Provision of antenatal care services to reduce maternal mortality and neonatal mortality.

o Provision of family planning services to everyone to reduce teenage fertility rate.

17




Figure 3: The Municipal Council of Manzini Filter Clinic

3.2 Challenges

a.

Although there are several medical plans in existence including Eswatini Med, Lidwala,
Oracle, Phalala and SNAT, they are not affordable for the low-income earners, which limits
access to healthcare.

Food insecurity, particularly in low-income communities, contributes to poor nutrition and
overall poor health.

Youth unemployment has led to commercial sex trade resulting to an increase in teenage
fertility rate. Further, some of the children born from such circumstances do not receive

scheduled immunization due to upsent parents.

3.3 Lessons Learnt

a.

Ensuring sustainable and affordable financing for healthcare systems in the country is
crucial to realise long-term progress in health and wellbeing.

It is crucial for the city to strengthen and promote healthy lifestyles such as proper nutrition,
physical activity, and prevention of substance abuse.

There is a need to provide more outreach campaigns with extended hours inorder to provide

affordable and easy access to health care services.

3.4 Recommendations
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Provide access to affordable health services for all through outreach programmes and
mobile health care facilities during stakeholder engagement platforms.

Implement programmes aimed at improving citizen’s mental health and well-being, such
as sports tournaments, the promotion of a walkable city, and the development of
recreational facilities.

Collaborate with relevant service providers to strengthen prevention and treatment of
substance abuse, including addiction to alcohol and drug.

To strengthen educating the public on access to health services early for early diagnosis

and treatment and prevention.
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4.1

a.

4.2

a.

4.3

C.

4.4

a.

FHoEAON Goal 4: Ensure Inclusive and Equitable

™ | Quality Education and Promote Life-long
Learning Opportunities for All

g

Progress

Access to water and sanitation: 99% of schools in Manzini have electricity and all schools
have running water.

Available education facilities: The city, which is only 2,849 m?, has a total of 14 primary
schools and 12 high schools.

Access to free education: All public schools in the city have implemented free primary
education for grades 1 to 7 like other schools in the country. The city also offers free
education for children in pre-primary through its 7 active social centres that provide free

preschool education to low-income communities.

Challenges

The are low-income residents which are unable to afford high school and tertiary education
since it is still not free.

Many graduates are not equipped with the skills and knowledge needed for employment

and sustainable development.

Lessons Learnt
There is a need to focus on vocational and technical education and to ensure that education

is relevant to the needs of the local labour market and the challenges.

Recommendations

Implementation of programmes to provide equal skills training/vocational training,
employment and business start-up opportunities for youth that are unemployed.

Explore ways to increase access to higher education, including reducing reliance on

government funding and exploring private or external funding.
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GENDER

FQUALITY Goal 5: Achieve Gender Equality and
Empower All Women and Girls

5.1 Progress

a. Decision making: Proportion of women aged 15-49 years who make their own informed
decisions regarding sexual relations, contraceptive use and reproductive health care in
Manzini is 90.78%.

b. Access to cell phones: Most women and males own a cell phone in the city and therefore
have access to the use of enabling technology.

c. Women in Managerial positions: The percentage of women in managerial positions in the
city currently stands at 39%, which is a fair representation towards ensuring equal

opportunities in leadership positions.

PROPORTION OF PERSONS IN MANAGERIAL POSITIONS BY SEX

= Women = Men

5.2 Challenges

d. There is still persistent gender-based violence despite a National Strategy to End Violence
and a revised National Gender Policy.

e. Women at local government hold only 25% of seats in Council, highlighting the need for
increased representation in decision-making.

5.3 Lessons Learnt
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a. There is still a need for strengthening and enforcing frameworks to promote gender
equality.
b. Empowering women in all aspects of life, including economic opportunities, education,

and leadership, is essential for achieving SDG.

5.4 Recommendations

a. Partnership with NGOs, national government, private sector and global agencies are
essential for achieving gender equality.

b. The implementation of programmes designed to empower girls in fields such as STEM

(Science, Technology, Engineering, and Mathematics) is of critical importance.
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74 | Goal 6: Ensure Availability and Sustainable

E Management of Water and Sanitation for All

6.1 Progress

a. Water connections: There are 6 092 EWSC connections in the Manzini urban area which
is a very good number considering that the city has approximately 5 397 properties.

b. Water access: The city in partnership with EWSC has provided easy access to water for
the Mangwaneni informal settlement. The water will only cost 0.15¢ per 20L which is
affordable.

c. Sanitation access. In addition to this, the city in partnership with Steffanutti Stock has built
an ablution facility for the Mangwaneni informal community for affordable and easy access
to sanitation.

d. Waste water treatment: 100% of all collected wastewater is treated and disposed in an

environmentally safe manner.

-
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Figure 4. Ablution facility (left) and water kiosk demonstration (right) in Mangwaneni, Manzini

6.2 Challenges
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a.

b.

Nonexistence of policies or guidelines that encourage green buildings which prioritize
energy efficiency, water conservation, sustainable materials, and improved indoor
environmental quality.

Lack of capital funds to finance for safe drinking water and sanitation services to informal

settlements.

6.3 Lessons Learnt

a.

Manzini is entirely dependent for its water supply on a single 375mm diameter pipeline,
3300m in length that transfers water to the Nazarene reservoir by gravity from the Airport
reservoirs. With the ever-increasing water demand in Manzini, the capacity of this pipeline

is soon to be exceeded if not already.

6.4 Recommendations

a.

Development of policies, which shall encourage developers to incorporate green building
systems.

In order for the city to meet its increased demand, it is proposed to duplicate the water
pipeline. The new pipeline would provide security of supply to Manzini, by providing
backup in the event of problems arising with the existing 375mm pipeline, which as a single
link means Manzini is highly vulnerable should the main happen to be shut off for any

period.
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Goal 7: Ensure Access to Affordable,

Reliable, Sustainable and Modern Energy for
All

7.1 Progress

a.

The responsibility for electricity infrastructure at both the national and municipal levels are
mandated by Eswatini Electricity Company (EEC). The infrastructure is reported to be at
good state as it is validated by the consistent supply of electricity in the city. Most city
residents have access to electricity with below 12% having no access. The company is
currently carrying out a project to set up underground infrastructure in the city for enhanced

safety, reduced visual impact, and improved reliability.

7.2 Challenges

a.

Recent tariff increases, while intended to cover revenue needs, have raised concerns about
the potential financial impact on consumers, especially those already struggling with
inflation.

Currently there are no existing frameworks that encourage alternative energy sources which

may be more affordable.

7.3 Lessons Learnt

a.

Eswatini imports a significant portion of its electricity from South Africa, making it
vulnerable to price fluctuations in the South African electricity market. There is therefore
a need for the city to consider alternative energy sources and possibly look into producing

energy in collaboration with other neighbouring local auntorities.

7.4 Recommendations

a.

Promotion of energy efficiency measures in old and new buildings to reduce overall energy
consumption and costs. This may be achieved through the development of frameworks that

will encourage such initiatives.
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i | Goal 08. Promote sustained, inclusive and
sustainable economic growth, full and
productive employment and decent work
for all

i

8.1 Progress

a.

SMME infrastructure support: The trade hub offers over 1000 trading spaces, the
rehabilitation of the main market which accommodates an additional 93 trading spaces,
development of informal trader shelter in partnership with Nedbank which provided 30
trading spaces at president centre and distribution of over 1000 umbrellas to shelter
informal traders.

SMME Capacity Building and Financial Access: Annual Informal Trader Business Forum;
supports 100 traders annually; Entrepreneurship Training Programme: Benefits 120
SMMEs each year; Formation of Cooperatives: Two cooperatives with 30 informal traders
formed; SMME Financing Programme: Coordinated with financial service providers.
Community Contracting Programme: Supports formation of youth-based community
companies; Engagement of youth in maintenance of local infrastructure.

Job Creation through Markets: Inner City Flea Markets: Monthly events benefiting 750+
traders; Township Flea Markets: Support over 240 traders per year; Manzini Farmers'
Market held annually with NamBoard; engages 30+ small-scale farmers.

Availability of land: The city has developed a Land Lease Policy to provide a guideline for
the allocation and management of government land for short-term land leasing. The
objective is to provide economic opportunity for the residents of the city of Manzini and to
assist start-up businesses to grow and eventually be able to be independent.

Youth development: To integrate the youth employment opportunities, the Council has
implemented the youth revolving fund and the green farming project.

Tourism events: the municipality hosted the Border-to-Border cycle tour which saw over
(50) cyclists entering the city and making an activation stop-over at the Somhlolo Park
where local businesses exhibited and sold tourism /cycling related products which included
handcraft, coffee, bicycle spare parts and other products. This activity is part of the city’s
Strategic initiative to promote and activate the tourism sector for the private sector and
local citizens to explore for economic opportunities.

Capital fund: Council partnered with EduFri to commemorate International Youth Day
aimed at celebrating the role of young people have in driving change and addressing the

challenges they face globally. The theme for the 2024 International Youth Day was “From
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Clicks to Progress: Youth Digital Pathways for Sustainable Development”. As a build to

International Youth Day, Council trained 17 youth/entrepreneurs who were selected from
48 applicants from the 12 Wards in the city. The programme lasted 6 days and included

training, business pitches, flea market and award ceremony. The highlight for three

outstanding individuals was being awarded a total of E10,000 in start-up seed capital grants

provided by the Municipal Council of Manzini.

Day 7: Award ceremony Day 6: Market day

Images of the Training and seed capital programme which was conducted in partnership with Edufri

8.2 Challenges

a.

The lack of funding to fund capital projects such as the provision of shelter for informal
traders.

The city currently does not receive any subvention from government and therefore there is
a high reliance of property tax revenue, which is not sustainable.

The city has a high number of educated yet unemployed youth, as evidenced by a database
compiled by the city, which records over 400 unemployed young individuals.

Most of the cities informal traders are old aged and are not keen in learning new skills that

will grow their businesses.

27




€.

The success rate for youth let projects/programmes is very low due to various reasons such

as disputes, new opportunities, lack of commitment etc.

8.3 Lessons Learnt

a.

There is a need to provide the youth with opportunities in areas or fields that they have
interest in to ensure project success.
There are many residents that seek job opportunities, however the biggest barrier for

business start ups is seed capital/access to land.

8.4 Recommendations

a.

The city needs to promote projects that seek to get young people employed e.g. training on
employability and job shadow and graduate trainee programmes.

There is a need to explore international markets for opportunities that may be tapped into
by SMMEs.

Provision of additional economic development project which will provide employment
opportunities for those that are unemployed.

Promotion of programmes that seek to sensitise the youth about available opportunities in

areas of studying, job shadowing, graduate trainee programmes etc
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Goal 09. Build resilient infrastructure,
promote inclusive and sustainable
industrialization and foster innovation

9.1 Progress

a.

The city has 114.63 km of roads infrastructure, of which 62% of it is paved and 38% is still
gravel roads.

The city provides waste management including but not limited to refuse collection and
disposal, management of the operation of the dumpsite, removal of illegal dumps, clean-up
campaigns, recycling and other waste management initiatives.

The city has introduced Building Design standards to guide development that is
aesthetically pleasing and compatible with surrounding areas. This includes landscaping
and quality buildings.

The Municipality, with the support of the Eswatini Environment Authority, officially
launched an Ambient Air Quality Monitoring Gadget! This device measures Particulate
Matter 2.5, PMS5, and PM10, as well as atmospheric pressure and humidity, providing real-

time air quality data accessible via weather apps.

9.2 Challenges

a.

The infrastructure for network coverage belongs to private entities such as EPTC, Jenny

and Wonder port that Council has no control over.

9.3 Lessons Learnt

a.

The city needs to leverage on available vacant land ( 608 ha of total land areafor the
promotion utilisation for industry.
There is still lack of infrastructure to encourage or support a walking city. This includes

key public transport planning elements such as bus terminals, satellite and bus stop plans.

9.4 Recommendations

Promotion of investment in the manufacturing sector to increase the amount of industry.
The establishment of more Ambient Air Quality Monitoring Gadget within the city for a
more comprehensive monitoring and evaluation.

Allocation of budget for research activities (Plans, strategies, framework development).

Partner with network providers for the establishment of Wi-Fi hotspots in the city.
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Ik Goal 10. Reduce inequality within and

O among countries

10.1 Progress

a. Care points: The municipality operates 8 neighbourhood care points and one temporary
feeding site for Orphan and Vulnerable Children (OVC), where a range of social services
for children are provided. Services provided throughout the year like feeding, free pre-
school education in a programme called the Early Childhood Care and Development
Education (ECCDE), Healthcare, toiletries, school uniforms, bible studies etc. The total
number of children who benefitted in these services is one thousand, three hundred and
forty-three (1,673) including (290) children who enrolled for the free pre-school services.

b. FElections: Elections are conducted every 5 years. Education drives are undertaken for all
12 wards. For the last elections conducted in 2023, there were a total number of 36
education drives conducted. The engagement were on voter registration, nomination of

candidates and campaigning and lastly on the election of candidates.

10.2 Challenges

a. There is limited data available on migration statistics; however, it can be stated that the city
is home to a high number of individuals from diverse national backgrounds.

b. Limited funds or partners for the provision of services in social centres.

c. Financial assistance to run the Early Childhood Care and Development (ECCDE) program
in seven (7) centres including salaries for twelve (12) teachers , stationery and teaching
aids. Furthermore, in payment for food, utility bills and to complete the construction project

for one of our social centre structure.

10.3 Lessons Learnt
a. The need to review policies to ensure that there are no discriminatory practices to ensure
equal opportunity.
b. The government also needs to play a part in supporting the local Social Centres and
developing a framework that will assist in the smooth operation of the Centres around

the country.

10.4 Recommendations
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a. The city needs to partner with relevant government, traditional leadership and NGOs to be

well informed on migration information.
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Goal 11. Make Cities and Human
Settlements Inclusive, Safe, Resilient and
Sustainable

11.1  Progress

a.

Informal settlements: The city has managed to formalise 2 township over the past 10 years
and these include Moneni and William Pitcher informal settlements. These townships,
through external funding has led to the construction of infrastructure services such as road,
storm water, water, electricity and sewer connections and high mast lights. Additionally,
where funds were limited, the city was able to provide some basic services such as
educations, food, high mast lighting, Solid waste disposal, water and sanitation in
Mangwaneni, Murray Camp and Old Zakhele. Other informal settlements that still need
interventions include Ticancweni, Madonsa and Masekweni.

Stakeholder engagement: The city develops an annual stakeholder engagement and
consultation plan to guide all engagements. There is always an attendance is such meetings,
however, there is still need to improve on the number of attendees.

Cultural and natural heritage sites: The city currently has 10 cultural and natural heritage
sites, which have been identified. Currently there are only 3 sites that have been protected
through Eswatini National Trust Commission (ENTC) and these include the Bhunus trial
site, old Nazarene church and kwamagogo. Efforts are currently underway to declare other
cultural and natural heritage sites in the city through the assistance from the Eswatini
National Trust Commission.

Disasters Risk Reduction: The city has a disaster risk management plan that was adopted
in 2015. Currently, the DRM is being implemented whilst reviewed by the city. The
reviewed DRM Plan has been finalised and awaits presentation and adoption by Council.
In addition to this, the city shall be developing a Manzini Climate Mitigation and
Adaptation Strategy during the 2025/26 financial year.

Safety and security: In an endeavor to improve safety and security of the public and
properties within the city, the Municipality managed to roll-out installations of CCTV
cameras in the city. The Municipality added two more cameras in Ngwane street and (4) at
the Municipality facilities. The Municipality further finalized the equipping of the control

room for monitoring of the CCTV cameras.

11.2  Challenges
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[llegal construction tends to slow down development efforts and delay projects completion.
Financial constraints due to high cost of infrastructure development needed in order to
formalise townships.

Some settlements are under private ownership, which presents significant challenges in the
enforcement and implementation of upgrading initiatives.

Third party involvement such as engagement with traditional authorities and relying on
other Ministries tend to delay township upgrading processes

Overall, limited funds tend to result in project nun starter. This applies to the rehabilitation

of historical sites and the implementation of the DRM Plan.

11.3 Lessons Learnt

a.

Multi-stakeholder partnerships are crucial to enable collaboration to take place. This
approach not only gives municipalities the opportunity to engage with the residents of
informal settlements to understand their needs; it also allows municipalities to express the
need for residents to take responsibility for services supplied.

Informal settlement upgrading processes must be conducted and completed within a very

short period of time to avoid more challenges that would otherwise delay the project.

11.4 Recommendations

a.

Council shall continue efforts to provide basic services in informal settlements when funds
are limited.

There is a need to develop an Informal Settlement Upgrading Strategy to guide the
foundation for effective prioritisation, planning, implementation and maintenance of

interventions in informal settlements.
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Goal 12. Ensure Sustainable Consumption
and Production Patterns

12.1 Progress

a.

The city has initiated sustainable energy consumptions models within the municipal public
facilities. This includes solar energy and lighting sensors.

There is an existing buy back centre within the city centre, which receives various
recyclables in exchange for money.

The city has a Procurement policy, which promotes the promotion of sustainable practices
amongst suppliers.

The city has developed a Waste Management Policy which outlines how the city shall
handle waste from generation to disposal. It includes guidelines and regulations to ensure
efficient, environmentally responsible, and compliant waste management practices.
Currently the city has a well-structured health care risk waste collection service. Data from
the HCRW indicates that the city health care facility generates 280 kg/capita and all these
types of waste is incinerated. The rest of the hazardous waste the city has not quantified its
quantity; however, there is a program in place for assessing the hazardous waste generated
in the city.

The total mass of recycled waste in the city is estimated to be 480 tonnes. This include

recyclable material from both the waste disposal site and the buy back centre.

12.2 Challenges

a.

The city does not have control over the disposal of hazardous waste as it does not have a
disposal facility.
Stakeholder may face barriers in understanding sustainable consumption due to lack of

information and therefore may be sceptical towards adopting such strategies

12.3 Lessons Learnt

a.

There is lack of understanding of sustainable consumption and production practices by

stakeholders.

b. Council does not control most data and therefore the Council needs to strengthen

partnerships with relevant entities to be able to make informed decisions.
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12.4

Recommendations

Prioritise research for development for sustainable consumption and production and
environmentally sound technologies.

Development of policies that will encourage new and old buildings to incorporate
sustainable consumption and production and environmentally sound technologies.
Provide stakeholders with more information, promoting transparency, and offering a

wider range of sustainable product choice.
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13 = Goal 13. Take Urgent Action to Combat

@ Climate Change and Its Impacts

13.1 Progress

a.

Disaster Risk Strategies: The Manzini Disaster Risk Management Plan has been finalised
and awaits presentation and approval by Council. Further, Eswatini Water Services
Corporation developed a Manzini Drought Management Plan. Two Standard Operating
Procedures were developed, and these include the fire and riots standard operating
procedures. Further to this, Council shall be developing a Climate Adaptation and
Mitigation Plan in the 2025/26 financial year. The Municipal Council shall further develop
two more Disaster Standard Operating Procedures. The council is currently working on a
concept note for resource mobilisation for the development of the Manzini Climate
Mitigation and Adaptation Strategy.

Capacity building: Two disaster risk management sensitisation workshops have been
conducted. The first workshop was facilitated by EWSC, NDMA and Vision Ri for the
Manzini Drought Management Plan. The second sensitisation workshop was conducted by
the fire department during the fourth quarter DRM forum.

Climate Change support: The Municipality has a MoU with the National Disaster
Management Agency. The agency supports the Municipality in various climate change
initiatives. The Municipality also has a MoU with the Food and Agriculture Organisation
for the implementation of the green cities programme.

Early warning: city and country as a whole, the Council in partnership with the Ministry
of Tourism and Environmental Affairs, Department of Meteorology has established a
weather station in the heart of the city. The installed automatic weather station
infrastructure will help improve the short-term and long-term weather forecast for Manzini
and surrounding areas and hence improve the country's early warning systems and
resilience to natural disasters.

Communities sensitised on DRR: Four (4) Disaster Risk Management forums were hosted.
The forums are aim at working towards effective and efficient disaster preparedness,
mitigations, response and recovery. Stakeholders included government, parastatals, utility

service providers, security forces, NGOs, ratepayers and the business sector.




13.2 Challenges

a.

Funding climate change initiatives faces several significant hurdles, including inadequate
financial resources, complex grant application processes, and challenges in measuring and

reporting impact.

13.3 Lessons Learnt

Investing in adaptation now is more effective than waiting to address the consequences
later. This includes developing early warning systems and climate-resilient infrastructure.
Effective adaptation requires collaboration across various sectors, including government,
research institutions, and the private sector.

Regular monitoring and evaluation of adaptation initiatives are crucial for assessing their

effectiveness and making necessary adjustment

13.4 Recommendations

Build the capacity and awareness of climate change and the importance of sustainable

practices to effectively implement climate change initiatives.

Encourage private sector investment in climate mitigation and adaptation initiatives.
Implement monitoring and evaluation systems to track progress and ensure accountability.
Foster collaboration between government, NGOs, farmers, and the private sector to

implement effective climate change initiatives.
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“i.| Goal 14. Conserve and Sustainably Use the

—— Oceans, Seas and Marine Resources for
) _ * 2  Sustainable Development

14.1 Progress

a.

The Municipal Council of Manzini is committed to safeguarding the health and well-being
of its residents by ensuring the sustainability and safety of its natural resources. As part of
this commitment, the Council has implemented a comprehensive Surface Water Quality
Monitoring Program. This program is designed to regularly assess the quality of surface
water bodies within the Manzini urban area, including rivers, streams, and reservoirs, which
play a critical role in the community's water supply, recreational activities, and ecosystem
health. It was discovered that 100% of surface water bodies showed no signs of chemical
pollution.

Additionally, three (3) workshops have been conducted in the 2024/25 fy to educate all
relevant stakeholders and communities on the impact of illegal dumping, sewer spillage
and poor sanitation practices on aquatic life. The Municipality has also started engaging
stakeholders, EWSC, EEA and local communities, to promote responsible waste disposal

and compliance with environmental regulations.
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14.2 Challenges
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a. The detection of high levels of E. coli and Total Coliforms in urban water bodies is a
significant public health concern, indicating fecal contamination that can lead to
waterborne diseases.

b. The Municipality faces significant challenges in controlling illegal dumping along
riverbanks due to the difficulty in identifying offenders and the absence of an effective
monitoring system

c. Additionally, there is a lack of consistent monitoring of sewer systems, resulting in
undetected leaks or overflows that contribute to water pollution

d. Non-compliance with existing environmental and sanitation regulations further

compounds the issue, the Municipality needs to strengthen regulatory enforcement.

14.3 Lessons Learnt:

a. Effective environmental management requires a combination of infrastructure,
enforcement, and community engagement.
b. The absence of monitoring systems and challenges in identifying illegal dumpers have
shown that relying solely on regulations without enforcement mechanisms is insufficient.
c. Itis critical to invest in surveillance technologies, establish clear reporting channels, and
strengthen collaboration with communities to detect and prevent illegal activities.
14.4 Recommendations:
To address and mitigate high levels of E.coli and total coliforms in urban waterbodies these
issues, the following recommendations and actions are proposed:

a. Identify and Control Sources of Contamination: This includes sewage system
inspection and reporting, management of storm waters to prevent runoff contaminating
water bodies and regulate and mitigate agricultural runoff.

b. Implement Regular Monitoring and Early Warning Systems: Increase the frequency of
water quality monitoring and establish early warning systems that provide real-time
data on microbial contamination levels.

c. Public Awareness and Community Engagement: this includes Public Education
Campaigns and Engaging local communities in monitoring efforts.

d. Improve Waste Management Practices: Strengthen regulations and enforcement
regarding the proper disposal of waste and promoting regular inspection and
maintenance of septic systems to prevent leakage or overflow.

e. Investigate and Mitigate Specific Contamination Sources: Use of microbial source
tracking techniques to identify specific sources of contamination and Remediation of

Contaminated Sites.
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f. Foster collaboration between Municipal authorities, Eswatini Environmental Authority
and Public Health, and other stakeholders to coordinate efforts in reducing

contamination levels.
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15.2

Goal 15. Protect, Restore and Promote
Sustainable Use of Terrestrial Ecosystems,
Sustainably Manage Forests, Combat
Desertification, And Halt And Reverse Land
Degradation and Halt Biodiversity Loss.

Progress

Botanical garden: The city has identified and acquired a site in Fairview north for the
establishment of a botanical garden.

Nursery: The Manzini plant nursery has been rehabilitated and extended to
accommodate more plants which shall be used for the purpose of greening in the urban
area.

Tree planting: The Municipality further embarked on a tree-planting Programme,
which resulted in the planting of over 600 trees in the city. The program is currently
being implemented in the CBD inorder to bring back biodiversity in the city center.
Clean up campaigns: In an endeavor to improve city cleanliness, the Municipality
conducted (11) Clean-up campaigns were conducted with a total of (8 250kg) of waste
collected and disposed in the 2023/24 fy. The clean-up campaigns were done in
collaboration with the schools, churches, community and none profit making
organizations.

Controlling invasive species: The city implements a program for controlling the
invasive plant species spreading throughout the city. This program is aimed at
protecting the environment and preventing invasive plants from spreading to
households to affect gardens. In the 2022/23 fy, the municipality managed to clear a
total land area of (3) hectares which was covered by the invasive plant species.
Identification of wetlands: The city has identified and mapped all wetlands in the city
making it easy to ensure that they are protected e.g building processes.

Environmental standards: the city has been recommended for certification for its
ISO14001.2015 Standards designed to protect the environment and ensure sustainable

practices.

Challenges
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15.3

15.4

Conservation and rehabilitation of natural vegetation requires significantly more
resources both financial and human

Rapid urban development often leads to the removal of green vegetation, necessitating
continuous efforts to protect open spaces

[llegal dumping, particularly of hazardous materials like oil and plastics, poses
significant threats to wetlands and water bodies

Informal settlements as a result of rural- urban migration result in an increase of illegal
developments which pose a threat to the natural environment.

Lessons Learnt

Collaborations with organizations like the Ministry of Tourism and Environmental
Affairs have been instrumental in supporting efforts to protect life on land
Community involvement and awareness campaigns are crucial in protecting these sites
as they are the main cause of biodiversity degradation

Recommendations

Council should encourage property developers to incorporate greening programmes
into their plans and continue community engagement to foster a culture of
environmental stewardship

Implement stricter enforcement of anti-dumping regulations and expand educational
programs to highlight the importance of wetlands and parks

Develop and implement urban forestry plans that prioritize the preservation of existing
forested areas and the integration of green spaces in urban planning.

43




16 :ﬁﬁcsfi:z%sngcf Goal 16. Promote Peaceful and Inclusive
WSS Societies for Sustainable Development,

s Provide Access to Justice for All and Build

_! Effective Accountable and Inclusive

L Institutions at All Levels

16.1 Progress

a. Social Worker: The city has a social services unit which is responsible for providing social
services, which includes a range of public services aimed at supporting vulnerable groups
like families, older people, individuals with disabilities, children, and those affected by
physical violence.

b. Violence cases: The city works with various stakeholders on physical violence cases such
as Swaziland Action Group Against Abuse (SWAGAA).

16.2 Challenges

a. There is not enough data available for Goal 16. Promote Peaceful and Inclusive Societies
for Sustainable Development, Provide Access to Justice for All and Build Effective
Accountable and Inclusive Institutions at All Levels

b. Most people in the city do not feel safe walking on the streets alone, this need to be
unpacked inorder to change the narrative

16.3 Lessons Learnt

a. The number of reported cases of violence in the previous 12 months who reported their
victimization to competent authorities or other officially recognized conflict resolution
mechanisms currently stands at 608 in Manzini. This means that there is still more effort
needed to address cases of violence in the city.

16.4 Recommendations
a. The city needs to ensure the protection of human rights through the development
of policies in alignment with national frameworks that advocate for Human Rights
n towns
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i Goal 17. Strengthen the means of
implementation and revitalize the Global
@ Partnership for Sustainable Development.

17.1 Progress

a.

The Municipality's LED success is rooted in multi-sector partnerships, including Ministry
of Commerce, Industry and Trade; National Agriculture Marketing Board (NamBoard);
Financial Institutions (e.g., Nedbank); Dups Holding; Educational Institutions and NGOs.
These partnerships have: enabled co-financing of infrastructure projects; facilitated
cooperative and informal sector development; and Enhanced training and knowledge
sharing for entrepreneurship and community empowerment.
The city has implemented various projects to increase revenue sources; this includes the:
o Development of Mkhosi Township
o Fairview Mixed Use Commercial Centre PPP: the municipality entered into a business
partnership with private sector firms to form the FIMAC Special Purpose Vehicle
(SPV) company to develop the Mixed-Use Commercial Centre in Fairview South.
The city provides health care services through strategic partnerships i.e AMICALL
(community health), AHF (HIV/AIDS programmes), Filter Clinic (preventative &

treatment services), Autism Centre and Children’s cup (social centre services).
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Figure 5: The developed Mkhosi township in Manzini with phase I completed infrastructure

17.2  Challenges

a. The city does not receive any subventions from Government, which limits the revenue

Sources.

17.3 Lessons Learnt

a. There is limited sources of revenue for the Council and this has further strengthened the

need for the city to consider alternative revenue sources.

b. PPPs usually take considerable time for them to be implemented and even more time for

return on investment to be realised.

17.4 Recommendations

a. Resource mobilisation through strategic partnerships with both national and global

partners.

b. Development of policies that will guide and enhance resource mobilisation efforts.

c. Conceptualise new PPPs or alternative revenue sources for implementation with the next 5

years.
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d. Implementation of other short-term projects that will provide constant flow of alternative

revenue to cater for short-term needs.

47




5. Means of Implementation

Needs Partnership/collaboration

1) Financial support for the | Partnership with national government,
implementation of capital projects NGOs, private sector, global support

2) Conduct localised surveys to establish | Partnerships Central Statistics office to
baseline databases ensure focus on localised data.

3) Capacity building amongst | Partnership with relevant sectoral players
stakeholders for effective | to capacitate stakeholders
implementation

4) Development of local policies that are | Partnership with national government to
aligned with the SDGs for effective | ensure coherence to SDGs
implementation.

5) Accurate and reliable data to monitor | Partnerships e.g. MoUs with key data
progress towards the SDGs and | sources such as the Central Statistics office
informing policy decisions.
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6. Conclusion and next steps

The VLR process has provided tremendous insight on SDGs as a whole and has provided some
lessons which are crucial for continuous improvement and success in the implementation of
SDGs. The VLR process allows for the localization of SDGs to their context to ensure that
their align with local realities and addresses local unique challenges. The process also brings
together various stakeholders allowing for best practise sharing and collaboration between local
authorities and other key stakeholders to address shared challenges. In addition, one of the
critical steps for implementing SDGs is ensuring that they are mainstreamed into local policies

and programmes to ensure inclusive, equitable, and sustainable outcomes.

The city shall continue to monitor SDG implementation through the Voluntary Local Reviews.
It shall utilise data from various sources including statistics, reports and spatial data. To ensure
that the SDGGs are continuously monitored, the city shall consider reporting of the SDG
progress on a quarterly basis and as in alignment to the IDP. Strategic partnerships will also
need to be strengthened with national government, international organisations, private sector,
etc. for access to data, knowledge sharing, coordinated efforts and mobilization of resources.
Lastly, it will be very crucial to equip municipal staff and other stakeholders with the

knowledge and skills needed to effectively implement the SDGs.
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7. Annexures
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