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HORACIO
RODRIGUEZ LARRETA

Chief of Buenos Aires City Government

The emergence of COVID-19, and the conseguences the pandemic is generating in our City, made
urgent many of the objectives we have been working on in relation to the strengthening of the health
system, equity in opportunities for development, the fight against climate change, and the opening of
management data, along with other attributes that make good governance.

It is a joy to note that many of the policies and initiatives we designed and implemented to address the
pandemic crisis were made possible by the work done in previous years. A clear example of this was that,
between 2016 and 2019, we fulfilled our commitment to train 100 percent of the teaching staff in digital
technologies. As a result, the City’s teachers faced the challenge of sustaining education through virtual
channels during most of 2020 with great professionalism and commitment.

The efforts made in previous years and the progress we have accomplished in education, sustainable
mobility, public and green space, and all the initiatives that are part of the 15-minute city model, have
allowed us to better respond to the challenges of the pandemic.

We must continue on this path. Beyond the difficult present that the Coronavirus exposes us to, cities
have the responsibility to to design today what our future will be like once we have left the pandemic
behind. In this sense, our management plan for 2023 continues with the implementation started in July
last year and to deepen the transformation of Buenos Aires to build the City we dream of.

The Buenos Aires City Government bets on an urban transformation aimed at a comprehensive vision of
our well-being, understanding that public and green space, education, sustainable mobility, neighborhood
integration, culture, safety, coexistence and health are vital factors for our quality of life. Through these
lines of work, our mission is to build a City with opportunities for all people, which guarantees the well-
being of all those who choose to live in it and that has open doors to all citizens of the world who want
to come and enrich our diversity and plurality.

For the third consecutive year, we account for our progress on the United Nations Sustainable Development
Goals. This report brings together highlighted initiatives we are taking in a context of health urgency
without losing sight of the overall well-being of our citizens and striving to leave no one behind, both now
and in the future.

We are convinced that the post-pandemic will provide us with lessons learned to redouble our efforts in
building increasingly resilient and inclusive cities on a human scale.

As always, both my team and | are available to continue cooperating with international and local actors
in the exchange of lessons learned and best management practices that will help us to cope with this
challenging context.

| thank the entire team of the Buenos Aires City Government for their efforts in implementing increasingly
effective and efficient public policies, especially in a context that has been so difficult for all of us.

We know that there are still great challenges ahead, but we are convinced that by building on the
foundations we have developed and by working all together- governments, the private sector and
society- we will be able to face them.



FERNANDO
STARFACE

Secretary General and International Relations of Buenos Aires City

Although involuntarily, global cities are today leading the management of the pandemic. We are the most
affected -because of our density, because we are centers of connectivity- but, at the same time, we are
ones coordinating the most innovative responses.

In Buenos Aires City, with the common vision offered by the Sustainable Development Goals, we have
developed a model of good governance, which is results-oriented and which formulates evidence-based
public policies in coordination with experts and the scientific and academic community. Likewise, in
order to strengthen the mutual trust between government and citizens, we have deepened our open
government policy by opening all the information on the management of the pandemic in order to
encourage other actors to reuse data and add value through new findings.

Cooperation with local and international governments has also taken center stage in our agenda. We lead
global networks of cities and we are actively involved in international forums created in recent decades
to exchange experiences, learn lessons and agree on common goals in the face of the challenges of the
pandemic and sustainable development. While “city diplomacy” is not new, this crisis demonstrates the
importance of international institutions and forums that bring together the world’s major cities to discuss
coordinated responses to global challenges.

Our commitment to the Sustainable Development Goals remains strong. Since we adhered in 2016, we
have aligned our planning with the 2030 Agenda. This is the third Voluntary Local Review that we present
to the United Nations, through which we are accountable and we demonstrate how we are moving
towards a resilient, safe, inclusive and sustainable city.

This document brings together the main public policies and initiatives that fall under SDG 1 No Poverty,
SDG 2 Zero Hunger, SDG 3 Good Health and Well-being, SDG 8 Decent Work and Economic Growth, SDG
10 Reduced Inequality, SDG 12 Responsible Consumption and Production, SDG 13 Climate Action, SDG 16
Peace, Justice and Strong Institutions and SDG 17 Partnerships to Achieve Goals.

The pandemic accelerated our policies to transform Buenos Aires into a “15-minute city” on a human
scale, which puts the quality of life of each person and equal opportunities at the center. In the same vein,
Buenos Aires deepened its commitment to climate action and the implementation of innovative public
policies to mitigate climate change and promote sustainable development.

The 2030 Agenda for Sustainable Development provides the appropriate framework to enhance
these transformations and channel our government plan towards a more sustainable lifestyle, without
harming the environment or future generations, and always with the conviction and the challenge of
leaving no one behind.
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United Nations Resident Coordinator in Argentina

The 2030 Agenda is the result of a global, participatory process that included governments and citizens
of all UN member countries. From the very conception of the 2030 Agenda, the essential role to be
played by local governments was clear and forceful.

Achieving the Sustainable Development Goals depends, to a large extent, on sustainable development at
the local level. It is at the citizen, local and territorial level where effective policies have the most direct
impact on the population. It is where citizens achieve greater incidence and more direct representation
before their authorities. It is at this level, where mechanisms for more immediate citizen participation in
the management of public affairs can be put in place, and the authorities feel more strongly the demands,
claims and commitment to accountability.

This vision comprises two paths, two sides of the same coin: it involves recognizing the importance of
the local level in achieving the 2030 Agenda, and the contribution of the 2030 Agenda to achieving local
goals.

Thelocalization of the 2030 Agenda and the SDGs is intended as a tool for local and territorialmanagement
and planning. Incorporating the full dimension of the SDGs in budgeting, resource allocation, prioritization
and decision making provides local governments with a worldview, a horizon that is practical for their
own management, as well as aligned with universal values.

This localization of the 2030 Agenda and the SDGs requires effort. It requires training and the adoption
of new tools. It is another way of thinking about politics and another way of approaching management.
Voluntary Local Reviews are absolutely part of this framework, as a method for accountability and public
openness of information.

The global crisis unleashed by the COVID pandemic has challenged many consensuses. It has forced us
to reconsider certainties, mechanisms and objectives. Months after the outbreak of the pandemic, while
the world was counting the dead by the dozen, there was no shortage of voices that underestimated the
2030 Agenda, accusing it of being a mere rhetorical game. But we at the United Nations fully vindicate the
value of the Agenda and the SDGs. They remain, more than ever, a roadmap. They must be accompanied
by political commitment, resources, knowledge, leadership and implementation mechanisms.

Once the emergency response stage is over, recovery will follow. A recovery that we hope will be focused
on sustainable development, and with a mission based on building something new, better than what
came before. The 2030 Agenda and the SDGs will set the course. And local governments will be essential
guides to follow this path.

We celebrate the Buenos Aires City Government exercise, which once again demonstrates a clear
commitment to the 2030 Agenda and the Millennium Development Goals.
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BUENOS AIRES CITY
PROFILE

The Autonomous City of Buenos Aires is the capital of the Republic of Argentina and its largest urban
area. Together with the Buenos Aires Metropolitan Area -one of the twenty most populated in the world-
they concentrate almost 40% of Argentina’s population and economic activity.

In political-administrative terms, Buenos Aires has been autonomous since 1994, is organized in
three branches of government - Executive, Legislative and Judicial-, has its own police force, and is
decentralized into fifteen municipal urban divisions (“comunas”). The acting Chief of Government is
Horacio Rodriguez Larreta who, together with Deputy Chief of Government Diego Santilli, were reelected
for the 2019-2023 term.

Out of 3,000,000 inhabitants, the majority are women -114 women for every 100 men- and those over 65
years of age have the same weight in the population pyramid as those under 15 years of age. However,
during the day approximately twice as many people access services, work and move around the City.

Its identity is nourished by the different influences of its inhabitants. Buenos Aires, as well as the rest of
the country, is home to migrants from all over the world: 38% of its inhabitants were born outside the city.

Buenos Aires is a city for people, and this characteristic is reflected in its public spaces, its gastronomy
and its cultural offerings. The quality of life of its residents and visitors is the key aspect of its urban
profile: it has more than 1,800 hectares of green spaces, 267 kilometers of bicycle lanes and, in 2018, more
than 5,900,000 people enjoyed cultural activities.
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INTRODUCTION

BUENOS AIRES’ PROGRESS ON THE SUSTAINABLE DEVELOPMENT GOALS

The Sustainable Development Goals (SDGs) are a universal call for the adoption of measures to end
poverty, ensure equal opportunities and protect the planet. The Autonomous City of Buenos Aires
adhered to the 2030 Agenda with the purpose of aligning the government plan of each administration to
the global sustainable development goals.

This 2030 Agenda places cities at the center of the scene for being, together with the countries they are
part of, drivers of growth and economic, social and environmental development. The achievement of the
development goals will depend, in each case, on their institutional capacity and management skills.

The Buenos Aires City Government (GCBA) continues to work on a 15-minute city model. That is, a human-
scale, people-centered city that promotes the social and economic development of all its inhabitants and
seeks to neutralize its impact on the environment. This urban trend was accentuated by the COVID-19
pandemic, therefore the City is driving a green, inclusive and sustainable recovery.

The cross-cutting strategic objective in the 2019-2023 GCBA administration is to have a positive impact
on the quality of life and comprehensive well-being of citizens and visitors. To this end, initiatives are
carried out to build a more inclusive, sustainable, resilient and safe city. Among them: the redesign of
public spaces, the creation of pedestrian areas, the development of new green public spaces and the
encouragement of sustainable mobility.

Also, in order to have an impact on the quality of life and comprehensive well-being, the GCBA seeks
urban and social integration so that inhabitants of low-income neighborhoods have equal access to
basic services and the same development opportunities. Along the same lines, it promotes neighborhood
commerce and entrepreneurship with a focus on human capital and talent.

To achieve this transformation, the GCBA follows a results-oriented management model that emphasizes
planning, implementation methodology, improvement of evidence-based public policy and accountability.
In addition, it seeks to be an open and smart government by opening data and information, by promoting
collaborative processes with society in connection with its policies and by making its initiatives available
to the community for replication.

The herein document presents the Buenos Aires City’s third Voluntary Local Review (VLR) on
“Sustainable and resilient recovery from the COVID-19 pandemic that promotes the economic, social and
environmental dimensions of sustainable development”; a theme proposed by the High Level Political
Forum on Sustainable Development. It encompasses the following SDGs:

fy##i? SDG 1 No poverty Buenos Aires City seeks to guarantee inhabitants of low-income neighborhoods
access to basic goods and services through social integration processes, urban improvement and
employment promotion.

((C  sSDG 2 Zero Hunger. The City promotes programs aimed at socially vulnerable families to guarantee
them access to basic necessities, health care and educational continuity.

—’\’\/\' SDG 3 Good health and well-being. Buenos Aires City strengthened its health system to meet the
demands of the COVID-19 pandemic based on three pillars: prevention, detection, and participation
and articulation. It also promotes a comprehensive care network from the perspective of health

as a universal right.



/J SDG 8 Decent work and economic growth. Buenos Aires City boosts its local economic
development through incentives to strategic economic sectors, the growth of human capital and
the attraction of visitors from Argentina and the world.

public policies for the promotion, prevention and protection of people’s rights. In this way, it seeks

Q SDG 10 Reduced inequalities. In order to promote a diverse city, the City Government implements
to reduce discrimination and violence, and increase spaces for dialogue and encounter.

m SDG 12 Responsible consumption and production. The management of solid urban waste is
addressed from a comprehensive perspective, based on the circular economy, differentiated
mMmanagement, separation at source and collective responsibility.

SDG 13 Climate action. The Buenos Aires Climate Action Plan (CAP) takes on the commitment to
be a carbon neutral, resilient and inclusive city by 2050. The CAP is based on four areas of action:
preparedness, proximity, innovation and low-carbon and inclusive city.

SDG 16 Peace, justice and strong institutions. Buenos Aires City deepens its management model
to become a more open and smart government. Its Open Government Ecosystem has three axes:
the first, good governance; the second, open government; and the third, collective intelligence.

e

SDG 17 Partnerships for the goals. Buenos Aires City articulates its work with other local
governments, city networks, civil society organizations and international agencies to ensure a
comprehensive approach to the SDGs.

NEW ELEMENTS OF THE 2021 VLR

COMPROMISOS
DE LA CIUDAD

e The report includes the City’s Commitments, taken on by the chief of government for the
period 2021-2023, in the sections reporting on the SDGs. The Commitments are specific goals
with measurable targets for which there is ongoing accountability. For more information on this
management tool, see SDG 16.

Plataforma
Cooperacion
Urbana Federal

* With the purpose of promoting collective intelligence and networking for sustainable development,
this VLR includes Exchange Kits from the Federal Urban Cooperation Platform: practical guides
and videos to replicate Buenos Aires public policies in other cities

* In addition, it provides links to certain highlighted initiatives in each SDG.
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LOCALIZATION OF
THE 2030 AGENDA
IN BUENOS AIRES CITY

On August 9, 2016, Buenos Aires City adhered to the 2030 Agenda for Sustainable Development
through the signing of a Cooperation Agreement with the National Council for the Coordination of Social
Policies (CNCPS, for its acronym in Spanish), the body in charge of adaptation at the national level.

This framework provided support for the institutionalization of the 2030 Agenda and the paradigm
focused on sustainability, which addresses social, economic and environmental dimensions. It also
endorsed the search for comprehensive and sustainable solutions that favor social inclusion, economic
and human development.

The General Secretariat and International Relations (SGyRI, for its acronym in Spanish) was designated as
the focal point for the development, elaboration, follow-up and monitoring of the Sustainable Development
Goals (SDGs) targets due to its cross-cutting role within the government. It is responsible for aligning the
goals to the government’s strategic priorities and ensuring the development of comprehensive agendas
towards a sustainable city.

The Undersecretariat for Open Government and Accountability (SSGOARCU), the Undersecretariat for
International and Institutional Relations (SSRII) and the Undersecretariat for Federal Urban Cooperation
(SSCUF) report to the SGyRI.

The Undersecretariat for Open Government and Accountability (SSGOARCU) is responsible for localizing
the SDGs. Based on the strategic axes of good governance and open government, it works and helps
other areas to work collaboratively and based on data to generate solutions that improve the quality
of life of citizens. In this sense, its mission is to impact the relationship of trust that exists between the
government and strategic actors by being accountable and by managing through data, participation
and co-creation of policies.




Similarly, given the international and collaborative nature of the 2030 Agenda, the SSGOARCU articulates
its work with the Undersecretariat for International and Institutional Relations (SSRIl). The latter is
responsible for disseminating Buenos Aires City work at a global level, and promoting cooperation and
coordination with various international organizations and other cities.

The SSGOARCU also works together with the Undersecretariat for Federal Urban Cooperation (SSCUF),
which promotes cooperation with other Argentine subnational governments to exchange experiences
and highlight best local management practices.

In this way, the three undersecretariats form a global and local network for the exchange of best practices
and experiences for sustainable development.

When initiating the localization process, the City Government understood that the 2030 Agenda required
an institutional effort that transcended the management of one government as well as the exchange
with different actors in the city and the world. Therefore, the localization of the SDGs in Buenos Aires is
based on three pillars: adaptation, awareness raising and strategic partnerships.

Adaptation

The SDG adaptation processes in the City are based on the analysis of the Government Plan and its
strategic objectives in relation to the 2030 Agenda. This requires coordination with multiple areas of
government to prioritize targets and discuss monitoring indicators.

The adaptation is a dynamic process that constantly seeks to improve, be more comprehensive and
inclusive. The Voluntary Local Reviews (VLR) are the annual result of this adaptation and of the City
Government’s progress on sustainable development.

First adaptation of the government plan with the 2030 Agenda

For the publication of the first VLR in 2019, Buenos Aires City began the development process in 2016,
following its adherence to the SDGs. It applied a methodology for analyzing its government plan in order
to identify contributions to the goals and targets of the 2030 Agenda. In turn, it was aligned with the
national-level adaptation carried out by CNCPS.

This first adaptation began in a scenario where the City Government had already established a results-
based management model, with planning, monitoring and accountability. Being close to the territory and
having institutional tools for good governance facilitated our path towards the 2030 Agenda.

The objectives and goals prioritized at this stage were validated in an inter-ministerial roundtable with 27
areas of the City Government. Here, indicators, baselines and short-term (2023) and long-term (2030)
follow-up goals were defined.

Selection of local indicators to 2030

Based on the indicators defined by the United Nations and the national adaptation, Buenos Aires City
selected its local indicators according to the data published and the periodicity of collection. After this
selection, they were classified into three levels:

e Level 1. conceptually clear indicators, with an established methodology and standards, and regularly
produced data.

e Level 2: conceptually clear indicators, an established methodology and standards but data are not
regularly produced.

e Level 3: indicators for which methodology and standards are not established or for which methodology
and standards are being developed/tested.

In addition, complementary indicators were proposed. These refer to themes covered by the SDG targets
but which are not directly linked to the global and/or national indicators. Through the complementary
indicators, it was possible to adapt the 2030 Agenda to local needs, focusing on phenomena that are
associated with the target but are not necessarily covered by the global and/or national indicators.

Most of the indicators come from official government sources, ensuring their methodological robustness
and continuity for monitoring the 2030 Agenda. The General Directorate of Statistics and Census
(DGEyC) and the Secretariat of Management Planning, Evaluation and Coordination of the City played
a key role in defining this stage, as they were in charge of the methodological review of each one of them.



BUENOS AIRES CITY VOLUNTARY LOCAL REVIEWS

In 2019, Buenos Aires committed -through the New York Declaration- to submit its voluntary review
annually and, currently, it is one of the pioneer cities in the world with three voluntary reviews
submitted.

The development of the VLRs as a way to systematize, disseminate and debate the work processes
in the framework of the adaptation of the SDGs, means starting to evaluate its progress in the 2030
Agenda, accountability and, in addition, engaging other actors in pursuit of sustainable development,
favoring an inclusive governance of the SDGs.

The structure of the Buenos Aires VLR follows the guidelines established by the United Nations
for national governments and reports on the objectives and themes prioritized by the High Level
Political Forum each year.

Like adaptation, reporting is a living, dynamic process which is in constant search of improvement.
In this sense, exchanges between Buenos Aires City and its peers around the world are fundamental
(e.g. recommendations of networks -such as UCLG- and experiences of other cities.) Moreover, unlike
the VLR 2019, the VLR 2020 incorporated in its annex all the SDG indicators prioritized by the City
and not only those reported in the respective years.

Understanding that cooperation and coordination between cities is crucial for sustainable
development, the VLR 2021 incorporates certain resources such as links to initiatives, online platforms
and highlighted programs, the short and medium-term City Commitments, and guidelines for the
replicability of certain public policies in other cities.

Awareness-raising

The Buenos Aires City Government includes processes for citizen participation and collaboration with
social actors in the design and implementation of public policies. It is convinced that it will achieve better
results of its goals with an active and informed citizenry which contributes to the 2030 Agenda.
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Within this framework, the purpose of the Voluntariado BA por los ODS (BA Volunteering for the
SDGs) initiative is to involve citizens in the achievement of the goals in the coming years. This initiative
was launched in 2019 and is coordinated by the Secretariat of Commmunication, Outreach and Citizen
Participation of the GCBA.

In 2021, the initiative will encompass activities that will promote individual and collective best practices
for the realization of the SDGs and the City Commitments by 2023.

The activities will include concrete actions designed for the general public, and specific collaborative
processes with different actors. Some activities will consist of a single action and others will take place
over a specific period of time.

The objectives of the initiative include:

e Promote citizen participation by encouraging and strengthening the commitment of civil society
through volunteer work for the achievement of a more just society.

e Promote volunteer actions as a fundamental tool for the achievement of the Sustainable Development
Goals.

e Foster collective intelligence and action through innovation, collaboration and citizen science to devise
solutions to common challenges.

To participate in the activities, volunteers can create a profile and register on the Voluntariado BA website.
Each volunteer’s profile will keep a record of the number of hours invested in actions that contribute to
the goals and will be able to download certificates for their professional experience. In this way, the
volunteer, in addition to contributing to the activity itself, can feel part of having contributed concretely
to one or more SDG goals.

Strategic partnerships

Being able to cope with a pandemic or future economic, social and environmental challenges depends, to
a large extent, on the collaboration and coordination of governments with different actors.

Exchanges between cities, with national states, international organizations and civil society are of utmost
importance for Governments in the provision of local solutions to major global challenges, thus bridging
the gaps between global and local goals. At the same time, these exchanges allow for the sharing of
methodologies and innovative solutions to the challenges of the sustainable development agenda.

The VLR global movement has progressively formed an international community of practice in which
cities can share their experiences, best practices and lessons learned to make progress in SDG reporting
and the implementation of public policies for sustainable development.

To see in detail the strategic partnerships and co-creation processes of the City Government with other
actors, please refer to the SDG 16 and SDG 17 chapters.



BUENOS AIRES' CONTRIBUTIONS
TO THE 2030 AGENDA




BUENOS AIRES
CONTRIBUTIONS
TO THE 2030 AGENDA

SDG 1 NO POVERTY

End poverty in all its forms everywhere

SDG 2 ZERO HUNGER
End hunger

SDG 3 GOOD HEALTH AND WELL-BEING

Ensure healthy lives and promote well-being for all at all ages

SDG 8 DECENT WORK AND ECONOMIC GROWTH
Promote sustained, inclusive and sustainable economic growth,
decent work and employment for all.

SDG 10 REDUCED INEQUALITY

Reduce inequality within and among countries

SDG 12 RESPONSIBLE CONSUMPTION AND PRODUCTION
Ensure sustainable consumption and production patterns

SSG 13 CLIMATE ACTION

Take urgent action to combat climate change and its effects

SDG 16 PEACE, JUSTICE AND STRONG INSTITUTIONS

Promote just, peaceful and inclusive societies

SDG 17 PARTNERSHIPS FOR THE GOALS

Revitalize the global partnership for sustainable development
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NO
POVERTY

PRIORITIZED TARGETS

1.4 By 2030, ensure that all men and women, in particular the poor and the vulnerable,
have equal rights to economic resources, as well as access to basic services, ownership
and control over land and other forms of property, inheritance, natural resources,
appropriate new technology and financial services, including microfinance

Poverty canbeunderstood as a phenomenon that goes beyond monetary insufficiency. A multidimensional
conception of poverty takes into consideration minimum consumption of essential basic goods and
services “as part of the set of opportunities that any society should offer its members”. This set includes
access to basic levels of education, health, housing and other services (Gasparini, 2012).

In addition, the services that transform cities into opportunities and innovation hubs -such as sustainable
mobility, formalization of employment and access to digital services, among others- require a
comprehensive approach to ensure the sustainable development of the most vulnerable communities.

The pandemic caused by COVID-19 exposed the inequality gaps that still persist in our cities, and the need
to continue the processes of social and urban integration of low-income neighborhoods. In Buenos Aires
City, 97.29% of households have access to basic services (INDEC, 2010), including waste collection and
public transportation services, phone service, the presence of storm drains or sewers, pavement, public
lighting, electricity supply, access to clean fuel for cooking and water supply.

Nevertheless, as mentioned above, a sustainable approach to these issues requires going beyond
infrastructural solutions and including a holistic perspective that cuts across the 2030 Sustainable
Development Agenda and involves the active participation of residents of low-income neighborhoods.

There are 57 low-income neighborhoods in the city, home to 73,673 families.

Barrio 31

Barrio \ LI 40,000 i

Fraga inhabitants

2.764
inhabitants

Barrio
Rodrigo Bueno
2.665
inhabitants
Barrio 20
Villa Lugano

27.000
inhabitants

Lamadrid

1127

Barr;; 21-24 inhabitants

45.000
inhabitants




The integration of the Barrio 31 neighborhood and the promotion of equal opportunities

Integration within Buenos Aires City implies: the improvement and construction of housing and
infrastructure, the economic development of the neighborhoods, the promotion of employment, the
relocation and construction of educational and health centers, the enhancement and construction of
public spaces, and the development of infrastructure for mobility and connection with the rest of the city.

Inthe last five years, the Buenos Aires City Government has transformed Barrio 31through the construction
and improvement of housing, the creation of parks and squares, the provision of public transportation
(with three bus lines), the construction and operation of three new health centers and two educational
centers, and the construction of the new Ministry of Education in the neighborhood.

Thus, more than 1,000 families were relocated to new homes and the City Government began the
process of regularization of their property titles deeds as well as the connection to basic services: water,
gas and electricit

LINKING CITIES 2021

In May 2021, UNESCO awarded Buenos Aires City for its urbanization and integration process in the
Barrio 31 neighborhood, with the Linking Cities 2021 recognition.

The results of the project include more than 1,000 new homes and the improvement of existing
homes, the construction of more than 17,000 linear meters of infrastructure and new public spaces,
schools and health centers. In addition, 970 families living under the lllia Highway were relocated to
new housing, and, once the resettlement process has finished, this area under the highway will be
transformed into a new public space that will connect all sectors of the neighborhood.

The project also includes the promotion of the neighborhood economy and support for entrepreneurs.



COMPROMISOS . T i ; ;
J S A UEAD 12.000 families with new or improved housing (2023)

Integration policies in the face of COVID-19

One of the great challenges at the beginning of the pandemic to combat the virus in low-income
neighborhoods was to immediately deploy new strategies to deal with the emergency. To this end, the
Buenos Aires City Government acted jointly with the social organizations of each neighborhood and the
National Ministry of Health.

Part of this work was possible thanks to the progress made by the local government in infrastructure in
previous years, for instance: the opening of streets in low-income neighborhoods to allow emergency
services to have access to them, and the construction of health centers.

COMPROMISOS ¢ 180.000 people with urban infrastructure and public services (2023)
DE LA CIUDAD

The first Operation DetectAr in the country was launched in the Barrio 31 neighborhood for the screening,
testing and isolation of positive cases. In less than a month, the infection curve was reversed. Then, the
operation was extended to other 28 points of the City, including the neighborhoods 11114, 21.24, 15, 20,
Rodrigo Bueno and Carrillo.

In the same way, an operation was launched to accompany the homeless population: Buenos Aires
Presente (“Buenos Aires is present”), a program that seeks to assist people and families in a condition
of social risk. This involves people with violated rights and, in general, the homeless population in need
of guidance, information and advice on social services. Within this framework, the City opened Social
Inclusion Centers, where people in vulnerable situations could spend the isolation period.

Educational and economic development promotion policies

The fundamental tool to achieve inclusion throughout Buenos Aires City is education. According to the
United Nations, the closure of schools due to the health crisis affected 1.6 billion students, of which
24 million could drop out of school (UN, 2020). In this regard, Buenos Aires is strongly committed to
continuing face-to-face classes in the 2021 school year and to leave no student behind.

Regarding class attendance and policies to reverse the increase in dropouts, the City identified 6,500
primary school children who dropped out of school and 9,000 secondary school children who did not
achieve the expected learning. In this sense, the education strategy has a double objective: on the one
hand, to ensure students’ access and attendance to school and, on the other hand, to guarantee quality
learning that will provide them with long-term tools.

ESCUELA ABIERTA (OPEN SCHOOL)

It is a meeting place for children, families and the school community that seeks to strengthen
school trajectories in order to contribute to the development of learning and cultivate citizenship
values through cultural, artistic, sports and recreational activities.

It is aimed at children from kindergarten, primary and secondary school, taking into account the
curricular designs in force for each level.




Finally, another essential component for achieving sustainable social and urban integration is economic
development. The head of government pledged to promote labor formalization and to support
entrepreneurs as a key strategy for integrating the economy and the growth of low-income neighborhoods
with the rest of the city.

|
COMPROMISOS * 75.000 workers in the people-based economy
DE LA CIUDAD with access to financing, training and formalization (2023)

In 2020, the Buenos Aires legislature passed the Law for the Promotion of the Social and People-
based Economy, which allows strengthening and encouraging the productive value of workers in low-
income neighborhoods. The regulation implies a progress towards the expansion of the network of formal
businesses and the creation of formal production spaces, with the necessary qualifications for the safety
of workers, and towards the economic development of all citizens, regardless of their neighborhood of
residence.

The law includes a system for access to credit, participation in public procurement and certain tax benefits,
impacting 500,000 people who used to work in the informal sector.

FOOD COURTYARD IN THE RODRIGO BUENO NEIGHBORHOOD

The social and urban integration of neighborhoods implies the analysis of their economic potential
and productive identity.

The Food Courtyard in the Rodrigo Bueno Neighborhood, which is part of the tourism strategy “BA
Capital Gastronomica” (“BA Gastronomic Capital”), seeks to welcome citizens and visitors to the
City and promote the main activity of the neighborhood’s residents. The containers, transformed into
food and beverage stalls, are served by both neighborhood residents and private stakeholders who
decided to invest in the new space.




Another initiative under the umbrella of promoting entrepreneurship and vocational training is the Center
for Entrepreneurial and Labor Development of Barrio 31 (CeDEL, for its initials in Spanish): a space that
centralizes economic integration policies and has classrooms, offices and a help desk, so that neighbors
can approach and receive advice, learn about formal job offers, take employment guidance workshops
and entrepreneurship training. In this way, the aim is to help them strengthen their business model. CeDEL
is a versatile social and economic integration initiative that can be replicated in other neighborhoods and
contexts, and aims to be a link between the community, job offers and the private sector.




CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 1. The complete list can be found
in the Annex to this document.

TARGET 1.4 By 2030, ensure that all men and women, in particular the poor and the vulnerable, have
equal rights to economic resources, as well as access to basic services, ownership and control over land
and other forms of property, inheritance, natural resources, appropriate new technology and financial
services, including microfinance

Indicator 1.4.1 Percentage of households with access to basic services

Baseline and year 97.29% (2010)
Target 2023 To be defined
Target 2030 To be defined
Source National Household, Population and Housing Census,

National Institute of Statistics and Censuses (INDEC);

Indicator 1.4.2 Percentage of households with regular land tenure

Baseline and year 87.30% (2017)

Most recent value and year 88.20% (2020)

Target 2023 To be defined
Target 2030 To be defined
Source Annual Household Survey, General Directorate

for Statistics and Censuses (DGEyC)







ZERO
HUNGER

PRIORITIZED TARGETS

2.1 By 2030, end hunger and ensure access by all people, in particular the poor and
people in vulnerable situations, including infants, to safe, nutritious and sufficient food
all year round.

Hunger and malnutrition are some of the main obstacles to sustainable development. The World Food
Program states that almost 135 million people suffer from severe hunger and that, because of the
COVID-19 pandemic, this figure could double (UN, 2021). Hunger and malnutrition are often associated
with environmental degradation, drought and biodiversity loss.

In this sense, hunger and malnutrition cause people to be unable to access the same educational and
employment opportunities, among others, and to be more prone to disease, which has a direct impact
on their individual development.

The achievement of this SDG has a direct impact on the economy, the health system and education by
promoting equality, and social and environmental development.

Buenos Aires City: policy on access to basic needs

For this reason, it is essential to address SDG 2 from the comprehensive perspective of sustainable
development, taking into account the environmental, economic and social dimensions. The Buenos
Aires City Government (GCBA) responds to and accompanies families in the face of social emergencies,
promotes social inclusion and guarantees equal opportunities for all its inhabitants to be able to develop
their future. In Buenos Aires, 36,151 households receive assistance for the purchase of food (2018).

“VIVERA ORGANICA” (ORGANIC VEGETABLE GARDEN)
IN THE RODRIGO BUENO NEIGHBORHOOD

This vegetable garden is a project promoted by fifteen women from the neighborhood. It began
as a community vegetable garden and today it is a self-managed, ecological, sustainable and
productive work space. It arose from the potential of the women from the neighborhood, the
recovery of traditions, the maintenance of green spaces within the neighborhood and as part of
an improvement in the quality of life of the community.




Ciudadania PorteAa (“Buenos Aires citizens”) is a program of Buenos Aires City to support socially
vulnerable families through subsidies aimed at guaranteeing access to basic needs, health care and
educational continuity.

This type of policy is part of the Zero Hunger goals and is a key element for the sustainable development
of every person living in the city. The program focuses mainly on households with greater vulnerability
due to the presence of pregnant women, children under 18 years of age, people with disabilities, and
the elderly. It is made up of four subprograms that, in turn, favor women’s autonomy, assuring them an
independent income.

First, the subprogram Ciudadania Porteia con Todo Derecho (“Buenos Aires citizens with all rights”)
provides economic support to families in vulnerable situations to guarantee them access to basic needs
such as food, cleaning and personal hygiene products, school supplies and cooking fuel. The subsidies
are delivered through a preloaded card and the person in charge of the household is the beneficiary.

Secondly, the Red Primeros Meses (“First Months Network”) complements the first subprogram, since
it is an additional subsidy for pregnant women or mothers of O-to-1-year-old children enrolled in the
Ciudadania Portefia con Todo Derecho program. Its objective is to reduce the risks or complications in
pregnancies as well as infant mortality. This subprogram allows for detection and prevention through
systematic and periodic controls -both during pregnancy and the first year of life of each child-, and
promotes awareness to ensure early medical check-ups for those pregnant women in vulnerable situations.

Thirdly, Estudiar es Trabajar ("Studying is Working”) is an economic support subprogram to help 18-to-
40-year-old people to finish their studies. It is open to people with any formal educational level -primary,
secondary, tertiary or university- and for special education. The benefit is granted through a preloaded
card and can be used for food, cleaning and personal hygiene products, cooking fuel and school supplies.

Fourth and lastly, Ticket Social (“Social Ticket”) provides economic assistance to families experiencing
food insecurity to facilitate their access to basic needs in supermarkets and stores that adhere to the
program, such as the City’s Neighborhood Open-air markets. It also contemplates additional amounts for
households that have members at nutritional risk, members with celiac disease, and which are inhabited
by large families with minors.
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These sub-programs also seek to strengthen the dimensions of women’s autonomy, in that they contribute
to raising awareness of self-care and controls during pregnancy (physical autonomy) and ensure an
income (economic autonomy).

These dimensions of women’s autonomy - in addition to autonomy in decision-making - are reflected
in the Comprehensive Strategy for Gender Equality. It was launched in 2018 by the Buenos Aires City
Government and is based on the conceptual framework of the Economic Commission for Latin America
and the Caribbean (ECLAC).

Each sub-program within Ciudadania Porteria is aimed at reducing inequality in the City, ensuring the
overcoming of indigence and the reduction of the number of households in a situation of vulnerability
and poverty.

Likewise, they accompany Buenos Aires citizens in all stages of their lives, since they contemplate the
needs from birth and promote the comprehensive development of children and young people up to 18 years
of age. In this way, their schooling and school reintegration is guaranteed, directly influencing the reduction
of dropout and repetition rates. Finally, they promote maternal, child and youth health by requiring regular
medical check-ups for prevention, early detection and control of diseases and risk of death.



CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 2. The complete list can be found
in the Annex to this document.

TARGET 2.1 By 2030, end hunger and ensure access by all people, in particular the poor and people in
vulnerable situations, including infants, to safe, nutritious and sufficient food all year round.

Indicator 2.1.1 Number of households in CABA that receive food assistance

out of the total number of poor households that are not covered by
the Universal Child Allowance (AUH as per its acronym in Spanish)

Baseline and year 36,151 (2018)

Target 2023 Increase the universe of households benefiting from the “Ciudadania Portena”
and “Ticket Social” Programs to 46,000 households.

Target 2030 Sustain and maintain over time the coverage of the “Ciudadania Portefia” and
“Ticket Social” Programs to poor households in CABA that do not receive
AUH, increasing their coverage to 58,000 households.

Source Records of the “Ciudadania Portefa” and “Ticket Social” programs; Perma-
nent Household Survey (EPH in Spanish) National Institute of Statistics and
Censuses (INDEC); National Social Security Administration (ANSES) records.

Indicator 2.1.1.3 Percentage of low-income neighborhoods with community vegetable gardens

Baseline and year 0 (2019)

Most recent value and year 3(2020)

Target 2023 Not applicable
Target 2030 Not applicable
Source Environmental Protection

Agency of Buenos Aires records. (SGORE, APrA )
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ENSURE HEALTHY LIVES
AND PROMOTE WELL-BEING
FOR ALL AT ALL AGES




GOOD HEALTH
AND WELL-BEING

PRIORITIZED TARGETS

3.1 By 2030, reduce the global maternal mortality ratio to less than 70 per 100,000 live
births.

3.2 By 2030, end preventable deaths of newborns and children under 5 years of age,
with all countries aiming to reduce neonatal mortality to at least as low as 12 per 1,000
live births and under-5 mortality to at least as low as 25 per 1,000 live births.

3.3 By 2030, end the epidemics of AIDS, tuberculosis, malaria and neglected tropical
diseases and combat hepatitis, water-borne diseases and other communicable diseases.

3.4 By 2030, reduce by one third premature mortality from non-communicable diseases
through prevention and treatment and promote mental health and well-being.

3.5 Strengthen the prevention and treatment of substance abuse, including narcotic
drug abuse and harmful use of alcohol.

3.6 By 2020, halve the number of global deaths and injuries from road traffic accidents.

3.7 By 2030, ensure universal access to sexual and reproductive health-care services,
including for family planning, information and education, and the integration of
reproductive health into national strategies and programmes.

3.8 Achieve universal health coverage, including financial risk protection, access to
quality essential health-care services and access to safe, effective, quality and affordable
essential medicines and vaccines for all.

3.a Strengthen the implementation of the World Health Organization Framework
Convention on Tobacco Control in all countries, as appropriate.

3.c Substantially increase health financing and the recruitment, development, training
and retention of the health workforce in developing countries, especially in least
developed countries and small island developing States.

3.d Strengthen the capacity of all countries, in particular developing countries, for early
warning, risk reduction and management of national and global health risks.

One of thelessons learned in 2020 was that, in order to achieve sustainable, inclusive and resilient societies,
it is essential that they be health-secure. This implies an efficient health system, with a comprehensive
network of progressive care, adequate infrastructure and technology, as well as a society that prevents
non-communicable diseases and adopts healthy lifestyles.

Health management in response to the COVID-19 crisis

Buenos Aires City responds to the COVID-19 crisis with policies for prevention, detection, mitigation,
participation, articulation and openness of information.

Prevention. 49 out-of-hospital facilities were set up in hotels in the City to control contagion and alleviate
the occupation of hospital beds in the health system, 60,456 patients were accommodated in these
locations (updated as of December 2020).




To mitigate and reduce the damage, among other actions:

¢ 111,683 serological tests and 27,732 PCR swab tests (updated to January 2021) were performed in 483
nursing homes.

e Efforts were focused on community and non-hospital centers for the elderly.

e Lines of action were deployed to assist homeless people staying in homes and shelters run by the City
Government.

* The Government implemented an Action Plan for the detection and assistance to victims of gender-
based violence.

* 312,498 tests were conducted on tourists and residents who arrived in the City after a four-day trip
(updated as of January 2021).

¢ A flu vaccination campaign was carried out in the City.

COMPREHENSIVE VACCINATION PLAN AGAINST COVID-19

llale¥ national strategic vaccination plan, AalleaRERiCCEREIaC R 1011 &1V s R i k=1gI a1 3 1= e [-L- el ilal=te)

on the basis of specific epidemiological criteria. It has 41 centers and is reinforced with a strong
communication campaign and useful and updated information for the target population.

The vaccination stages are:

1. Front-line health personnel and health personnel living in the City.
2. Older adults in nursing homes and people over 70 years of age.
3. People from 60-69 years old.

4. Strategic personnel.

5. People from 18 -59 years old with risk factors.

6. Other strategic groups.

As of June 14, 2021, 1,146,269 first doses and 310,889 second doses were applied in Buenos Aires
City. That is, a cumulative total of 1,457,158 The progress of the vaccination program can be

o)l [ VslolelaldalsY Covid-19 in Data platform.




Detection. Detection policies in Buenos Aires City were focused onthe implementation of rapid serological
tests to prevent possible outbreaks in hospitals and other establishments at risk, such as nursing homes.

Operation DetectAR was also carried out for the early detection of suspected cases, in conjunction
with the National Government. A total of 189,872 tests were performed in the City -65,536 of them in
low-income neighborhoods (updated to December 2020)-, and 243,000 close contacts were monitored
(updated to December 2020).

Participation and articulation. Buenos Aires City implements its pandemic management policies in
permanent dialogue with the National Government, the Government of the Province of Buenos Aires
and different municipalities of the interior of the country, through the exchange of experiences and
from an interjurisdictional management perspective.

In the same way, the City worked in coordination with the public, private, social security and university
sectors on strategies for nursing homes and vaccination campaigns.

In terms of openness of information, openness of data and active transparency are a priority throughout
the management of the crisis, both in the health response and other aspects of the City Government. Its
purpose is to build evidence-based public policies and, also, to keep the population informed in times of
extreme uncertainty. The COVID-19 in Data platform reports daily on the epidemiological situation, the
health and territorial management, the mobility and public space measures implemented, as well as on
testing and vaccination.

Another central point of the City’s policies was the strengthening of the health system, a key axis in the
management of the pandemic to take care of citizens. In Buenos Aires City, this implied adapting and
reinforcing the capacity to assist a greater number of people at the same time.

To this end, 22 Febrile Emergency Units (UFUs, by its initials in Spanish) were created, they are protected
spaces installed outside hospital emergency rooms to treat people with COVID-19 symptoms in a safe
manner, reduce circulation in emergency rooms and prevent contagions. Similarly, to safeguard mental
health, out-of-hospital facilities were set up for the patients staying in hotels and inns.

In addition, the strengthening of the health system included the hiring, training and adaptation of 5,900
health workers. There was also an increase in the number of Intensive Care Unit (ICU) beds from 140 to
450 in COVID-19 ICUs, 110 beds in non-COVID-19 ICUs and 5,000 beds in out-of-hospital facilities.



At the same time, information systems were put at the service of health care, such as: teleconsultations,
digital prescriptions and the implementation of the 100% digital vaccination record card. Finally, the
organizational culture was strengthened by updating the web content on COVID-19, the program of
support and accompaniment of health personnel “Caring for those who care”, and by recognizing the
teams of health workers.

Health as a universal right

Beyond the management of the Coronavirus crisis, Buenos Aires City is working on a comprehensive
network of progressive care that addresses and responds to all needs. This model is based on
understanding health as a fundamental right that shapes our quality of life. For this reason, it is necessary
to have a quality health system, well equipped, with more professionals of excellence, open and universal
to everyone who lives and travels through Buenos Aires.

In this sense, the system must be prepared to address different physical problems -from the care and
follow-up of the most common diseases, to more complex pathologies, which require specialized
procedures and high technology- as well as psychological problems, related to mental health.

SALUD RESPONDE

It is a health hotline that transforms the way of carrying out the First line Mental Health Care. It
guarantees quick access and provides citizens with rapid crisis intervention, evaluation and active

containment in suicidal risk.

The main conditions reported by the hotline are related to anxiety disorders, depression, psychotic
decompensation and substance abuse withdrawal.

The progressive care network implies integration between the different levels of the health system.
First, the City has a Primary Health Care system, a strategy that comprehensively conceives health
problems -illnesses of individuals and the social whole, and which includes care, disease prevention,
health promotion and rehabilitation-. The Health and Community Action Centers (CeSAC for its name in
Spanish) implement care and prevention programs according to the principles of primary care.




* 2 new CeSAC in Villa Luro and Boedo (2022)
COMPROMISOS * New system for hospital and CeSAC appointments
DE LA CIUDAD with digital access or through the 147-phone line (2023)

In addition to the CeSACs, the City also has Neighborhood Medical Centers. These centers offer free
general, pediatric, obstetrics and gynecology, clinical and dental check-ups. Likewise, beneficiaries of the
Buenos Aires City Health Coverage Plan can receive treatments for frequent diseases in these centers.

In 2019, the City managed to provide all Buenos Aires families with the possibility of having a health
center 15 minutes away from their homes, a commitment made by the head of government at the
beginning of the administration.

Finally, it is important to note that Buenos Aires has 35 public hospitals. They are grouped into general
acute care hospitals and children’s hospitals, as well as specialized establishments, dedicated to patients
requiring a higher level of complexity.

The progressive care network implemented the Electronic Health Record (EHR): a digital document that
contains clear, precise and detailed information about a patient and different health care providers can
access them. This makes it possible to evaluate people in a comprehensive manner, taking into account
their medical and family history.

Since 2019 and in compliance with the City’'s Commitment, all health centers in the City have EHRs.

Chronic Non-Communicable Disease Prevention

According to the World Health Organization (WHO), chronic non-communicable diseases (NCDs)
account for 71% of deaths worldwide (WHO, 2021). NCDs, in general, are chronic and long-lasting
diseases, and their main types consist of cardiovascular diseases, cancer, chronic respiratory diseases
and diabetes. Factors such as rapid unplanned urbanization, sedentary lifestyles, overweight, obesity,
high blood pressure, unhealthy lifestyles and lack of regular medical check-ups favor the onset of NCDs
and increase the risk of premature death.

Faced with the prevalence of NCDs, the City of Buenos Aires put the promotion of healthy lifestyles
at the center of its health agenda. In 2018, Buenos Aires was the first city in Latin America to obtain
the international Active City certification awarded by the NGO Active Well-being. The BA Active City
program seeks to ensure the provision of opportunities and appropriate environments for every citizen
to incorporate healthy habits in their daily lives.

Likewise, Mi Escuela Saludable (“My Healthy School”) and Estaciones Saludables (“Healthy Stations”)
are two of the main initiatives carried out by the City to prevent diseases and promote the health of its
inhabitants.

M| ESCUELA SALUDABLE (“MY HEALTHY SCHOOL”)

Is a nutritional food education program that seeks to improve the eating habits and physical activity
of children attending state-run schools, both at the pre-school and primary levels, in order to reduce
the prevalence of risk factors, raise awareness on the issue of childhood overweight and obesity, and
promote healthy eating and active living strategies.




ESTACIONES SALUDABLES (“HEALTHY STATIONS>)

Program promotes wellness through different initiatives aimed at the adoption of healthier habits

among citizens, such as conscious eating and physical activity. These initiatives provide follow-up of

basic health controls -such as blood pressure and glycemia-, along with other activities that support
the treatment and prevention of these types of diseases.

Healthy development is also enhanced by other initiatives that help citizens lead a healthier lifestyle,
such as neighborhood open-air markets, which provide citizens with the possibility of having healthy

and accessible food, or pedestrian and bicycle mobility, which directly impacts other goals of the 2030
Agenda for Sustainable Development.

EXCHANGE KIT

Plataforma ¢ Health emergency protocols and initiatives, implementation and
S‘r’ggg*}‘:g:m, return to the public space




CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 3. The complete list can be found
in the Annex to this document.

TARGET 3.8 Achieve universal health coverage, including financial risk protection, access to quality
essential health-care services and access to safe, effective, quality and affordable essential medicines
and vaccines for all.

Indicator 3.8.1 Percentage of the population with exclusive

public health coverage treated in the health system

Baseline and year 35% (2016)

Target 2023 50%

Target 2030 100%

Source Annual Household Survey, General Directorate

for Statistics and Censuses (DGEyC)

TARGET 3.C Substantially increase health financing and the recruitment, development, training and
retention of the health workforce in developing countries, especially in least developed countries and
small island developing States.

Indicador 3.c.1 Personal profesional contratado en el area de la salud publica de la Ciudad

Baseline and year 32,735 (2019)
Most recent value and year 38,180 (2020)
Target 2023 To be defined
Target 2030 To be defined

Source General Directorate for Statistics and Censuses (DGEyC)
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PROMOTE SUSTAINED,
INCLUSIVE AND SUSTAINABLE
ECONOMIC GROWTH,
DECENT WORK AND
EMPLOYMENT FOR ALL




DECENT WORK AND
ECONOMIC GROWTH

PRIORITIZED TARGETS

8.2 Achieve higher levels of economic productivity through diversification, technological
upgrading and innovation, including through a focus on high-value added and labour-
intensive sectors.

8.3 Promote development-oriented policies that support productive activities, decentjob
creation, entrepreneurship, creativity and innovation, and encourage the formalization
and growth of micro-, small- and medium-sized enterprises, including through access
to financial services.

8.5 By 2030, achieve full and productive employment and decent work for all women
and men, including for young people and persons with disabilities, and equal pay for
work of equal value.

8.6 By 2020, substantially reduce the proportion of youth not in employment, education
or training.

8.9 By 2030, devise and implement policies to promote sustainable tourism that creates
jobs and promotes local culture and products.

The crisis caused by the COVID-19 pandemic seriously impacted all economies around the world and
triggered a historic recession. In this complex global context, in order to achieve the targets of this SDG and
help those who live in the city to progress, the Buenos Aires City Government works to boost economic
and productive development by providing incentives to sectors of the Buenos Aires economy.

Through the economic districts, the City promotes the growth of human capital, supports small and
medium-sized enterprises (SMEs) and entrepreneurs, and attracts visitors from Argentina and the rest of
the world to support local development.

With a Gross Geographic Product (GGP) of AR$3,812 million (DGEyC, 2019), the City is a global metropolis
that brings together talent, innovation and knowledge, with a productive profile specialized in the service
economy.

Progress and human capital

Its greatest capital is concentrated in human capital. Innovation, knowledge and entrepreneurship are its
productive heart. SMEs generate the most jobs: 4 out of every 10 workers belong to small and medium-
sized enterprises. In this sense, supporting their progress, development and production is essential for
employment and economic growth in the city.

COMPROMISOS
J DE LA CIUDAD e Support for 2,000 SMEs to export

Through the simplification of procedures and training, the City supports its entrepreneurs so that they
can join international value chains, acquire new technologies and export their production to the world.



A clear example of this is the Pacto Emprendedor (“Entrepreneur Pact”) program which includes:

e Creation of bonds of trust in which the parties involved exchange knowledge, best practices and lessons
learned.

e Generation of new links in the entrepreneurial ecosystem and participation in a sustainable support
network over time.

e Development and strengthening of soft skills -such as proactivity, empathy and cooperation-.
e Strengthening of the business model.

Part of the growth and progress of Buenos Aires involves enhancing the talent of its inhabitants and,
thus, satisfying labor expectations in terms of skills and knowledge in technology.

In the same line, the articulation with educational policies is fundamental. The City takes the pedagogical
use of technology as a starting point and implements practices and devices that enrich teaching at all
educational levels of public schools.

Digital education is supported by six initiatives: Atelier Digital ("Digital atelier”) for the primary level; the
Sarmiento Plan that equips schools and promotes educational quality at primary and secondary levels;
digital spaces in primary and secondary schools; Aprendé Programando (“LLearn by programming”) for
the secondary level; and lastly, Codo a codo (“Hand in Hand”) as a course of specialization and digital
content. In addition, it combines the promotion of soft skills with a more inclusive school model that
motivates and challenges students.

COMPROMISOS ¢ 100% of schools with programming and robotics (2023)
DE LA CIUDAD

4

¢ 10.000 youngsters with education internships (2023)

¢ 15.000 youngsters trained in the jobs of the future (2022)

¢ 3 university residencies and 500 federal scholarships (2023)
* 9.000 women trained in technology (2023)

¢ 20.000 people with internships in companies (2023)



Constant training and learning are key in a city driven by talent and innovation. In 2020, Buenos Aires
sanctioned the Regime for the Promotion of Employment through Training Practices to improve the
competencies and skills of its inhabitants, and promote labor insertion, mainly of young people seeking
their first job and of women and people over 40 years old.

LEARNING THROUGHOUT LIFE AGENCY

It is aimed at generating a SUlcRIRIiielaleRIEEIdallaleNond boosting people’s potential. It promotes
personal and social development and improves employability with a flexible and quality educational

offer. To this end, it offers:

e Free Vocational Training Centers and Training Paths with official certification.

e Higher Technical Training.

* Non-formal education consisting of free, short courses with no prior training requirements.

In turn, it addresses the existing gender gap in the labor market. Currently, there is a gender gap in labor
income of 23.2% (SIGBA, 2019), so the City Government works together with the private sector in the
Public-Private Initiative for Gender Equality in the Labor Market. Its purpose is to reduce persistent
inequalities and incorporate more women into the labor market under equal conditions.

The City of Buenos Aires also promotes initiatives to alleviate unpaid care work -which mostly falls on
women-, such as the Care Map: a search engine for state and private centers for the care of children,
people with disabilities and the elderly.

Promotion of productive sectors

In response to the pandemic, Buenos Aires updated the Law on Economic Districts to promote and
support the audiovisual, technology, design and arts sectors. With 811 companies |located in the
districts, its main objective is to improve the competitiveness and productivity of each sector, promote
the establishment of companies by registering them in the Unified Registry of Economic Districts and
encourage the development of the neighborhoods where they are located.

COMPROMISOS * 100 new companies in economic districts (2022)
DE LA CIUDAD

4

The package of three laws, enacted in December 2020, includes tax exemptions until 2035, access
to financing, tax deferrals and tax credits, and the expansion of the scope of the districts to include
activities that were not previously contemplated, such as the knowledge industry and biotechnology, and
promotes the development and export of computer services, genetic engineering, molecular biology and
nanotechnology, among others.



ECONOMIC DISTRICTS

e Technological, in Parque Patricios and Nueva Pompeya.
e Design, in Barracas.

e Audiovisual and Arts, in La Boca, San Telmo and Barracas.

e Sports, in Villa Lugano, Villa Riachuelo and Villa Soldati.

In order to promote the development of the City’s neighborhoods, the proposal incorporates tax benefits
and changes for the development of investments in strategic sectors of Comuna 4 (municipal urban
division #4), which includes the neighborhoods of the southern area, and the unification of audiovisual
and artistic activities with the creation of the Audiovisual and Arts District.

Likewise, the knowledge economy is one of the sectors with the greatest potential. For its development,
incentives were designed for investment and the attraction of talent in the creative industries. Part of these
efforts are concentrated in the adhesion of Buenos Aires to the Knowledge Economy National Law.

COMPROMISOS e Employment and construction: simplification of formalities
DE LA CIUDAD and economic incentives (2021)

The same is true for construction, an essential source of jobs and progress in the City. In 2021, new
initiatives were presented to promote private construction and double the amount of construction. In
relation to this, Ciudad 3D (3D City) was launched, a digital platform that allows citizens to visualize what
can be built in each neighborhood. The Urban Code was modified to facilitate its implementation.



Buenos Aires: a city to live, study, invest and enjoy

Another major objective of the City is to promote its educational, gastronomic and cultural potential
through incentives to attract international students and talents. These consist of: an improvement of the
international academic offer, connectivity with the global university world and the development of the
Parque la Innovacion (Innovation Park).

The Parque la Innovacion (Innovation Park) is a campus that brings together public and private institutions,
academic and scientific role models, to promote entrepreneurial, student and research activities, with a
special focus on education, health and exponential technologies.

Buenos Aires City is also working to position itself as the best urban destination for remote employment.
Taking into account the progress made in teleworking and the characteristics of youth employment, the
City is at an optimal time to enhance talent and promote economic development.

To capitalize on this opportunity, the City created Nomades Digitales (“Digital Nomads”), an initiative
that attracts talent and offers a space where quality of life, creativity, diversity, art, culture and cuisine
prevail, at an affordable cost of living. Likewise, Estudio en BA (“Study in Buenos Aires”) was launched,
a program that accompanies students from all over the country and includes a series of benefits such as
discounts in tourism, bookstores, cinemas and shows.

COMPROMISOS ° Rl
J COMPROMISO! Attract 22,000 digital nomads (2023)



Lastly, tourism is one of the most dynamic sectors of the City and one of the most affected during the
COVID-19 pandemic. Reopening Buenos Aires City in a safe manner and exploiting the visitor economy is
essential for the development and economic growth of the City.

To this end, in November 2020 the City obtained the Safe Travels Seal that certifies tourist destinations
that adopt and comply with safety protocols in hotels, tourist agencies, airports, gastronomic stores and
tourist sites.

In the same way, the safe promotion of national and international tourism is combined with the 15-minute
city model strategies -which promote the use of public space, sustainable mobility and local commerce-,
the visitor testing strategy, the Tourism Promotion Agreements with the main cities in the country, and
with the creation of a Safe Urban Destinations Network with other cities in the region.

KITS DE INTERCAMBIO

¢ Entrepreneurial Pact
Plataforma . -
Cooperacién e Comprehensive Strategy for Gender Equality
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CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 8. The complete list can be
found in the Annex to this document.

TARGET 8.5 By 2030, achieve full and productive employment and decent work for all women and
men, including for young people and persons with disabilities, and equal pay for work of equal value

Indicator 8.5.1 Employment rate of the working age population

Baseline and year 50% (2017)

Most recent value and year 45.4% (2020)

Target 2023 50.3%

Target 2030 52.2%

Source General Directorate for Statistics and Censuses (DGEyCQO),
GCBA

TARGET 8.6 By 2020, substantially reduce the proportion of youth not in employment, education or
training

Indicator 8.6.1 Percentage of young people (18 to 29 years old)

not studying, working or looking for a job

Baseline and year

Target 2023 11.8% (2018)
Target 2030 9.5%
Source 7.5%

General Directorate for Statistics and Censuses (DGEyQ),
GCBA
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REDUCE INEQUALITY
WITHIN AND AMONG COUNTRIES




1 REDUCED
INEQUALITIES

PRIORITIZED TARGETS

10.2 By 2030, empower and promote the social, economic and political inclusion of all,
irrespective of age, sex, disability, race, ethnicity, origin, religion or economic or other
status.

10.3 Ensure equal opportunity and reduce inequalities of outcome, including by
eliminating discriminatory laws, policies and practices and promoting appropriate
legislation, policies and action in this regard.

Leaving no one behind implies addressing the inequality gaps that underlie discrimination in relation to
gender, age, sexual orientation and identity, religion, ethnicity, among others.

In order for all people to have access to the same opportunities, Buenos Aires City aspires to be more inclusive,
plural, equitable, diverse and free of discrimination. Achieving this vision requires a cultural transformation
that promotes and protects human rights through dialogue and encounters between people.

Visibilization of diversity and promotion of inclusion

In Buenos Aires, 38% of its inhabitants migrated from other parts of the world. In particular, the identity
of the City is forged by a varied cultural fabric, the result of the multiplicity of communities residing in the
city. In this sense, Buenos Aires City carries out certain initiatives to encourage the recognition and social
appreciation of the cultural diversity that characterizes it. Among them:

* BA Celebra, Celebra ("Buenos Aires Celebrates”) is a project that disseminates and highlights the dance,
gastronomy, art and culture of more than fifty communities living in the City. It was adapted to a virtual
format to the pandemic context.




e The Patio Gastronomico de las colectividades (“Food Courtyard of the communities”) is a contest in
which thirty cooks participate in representation of the communities through food stands with typical
dishes and traditional products.

e The Inti Raymi, the Dia de la Pachamama (“Mother Earth Day”), the Sikuris Festival, and Raices
sembrando respeto (“Roots spreading respect”) initiatives aim to make the ancestral culture of the
native peoples visible, respecting their worldview and values.

On the other hand, Buenos Aires offers assistance to people arriving in the City. “Hello, | am a migrant!” is
a guide of rights and access to services, which systematizes information on access to fundamental rights
such as: immigration regularization, health, education, work, housing, electoral participation, equality,
LGBTIQ+ community, culture and recreation. This initiative seeks to promote equality and individual
development in the City.

Meanwhile, BA Migrante (“Buenos Aires migrant”) deploys different strategies, such as information and
advice to migrants about their civil and political rights in the City. It also raises awareness in the local
society regarding their inclusion in the social and cultural life of Buenos Aires as subjects of rights, through
actions such as:

e Migrant Information and Orientation Center: a mobile facility that assists migrants with residency
procedures, |ID cards and access to rights.

¢ Meeting with migrants: its objective is to learn about their experience in Buenos Aires and design
specific policies to address their problems.

* Migrant Women’s Day: set for January 10, it seeks to raise awareness and sensitize the population on
the problem of discrimination and violence against migrant women.

NOSOTRAS CONECTADAS (“WOMEN CONNECTED?”)
AND EXPERIENCIA ACTIVA (“ACTIVE EXPERIENCE”)

These are two training programs, launched by the City Government and the United Nations Refugee
Agency (UNHCR), aimed especially at women seeking refuge, refugees, stateless women and
migrants from Venezuela in a situation of forced displacement.

Nosotras conectadas provides women with digital knowledge in digital marketing and programming,
and Experiencia Activa is a space for training in soft skills in order to update job search strategies
and methodologies.

Both initiatives promote economic autonomy, the insertion of women in the labor market and
generate concrete tools to add a differential value in the search for employment or the launching of
an enterprise.

Plural and diverse coexistence

An inclusive city must work on public policies to reduce discrimination and violence towards the diverse
communities that share and coexist in it.

The BA Capital del Encuentro, la Convivencia y el Didalogo Interreligioso program (BA Capital of
Encounter, Coexistence and Interreligious Dialogue) offers different spaces for dialogue to disseminate
and bring citizens closer to the diversity of religions that coexist in Buenos Aires. Among the initiatives of
the program, the Noche de los Templos (Night of the Temples) stands out, in which the forty temples of
the City open their doors. The temples reflect the spirituality of their communities and are a testimony of
the cultural, artistic and architectural heritage of the city.

Similarly, eliminating discrimination based on sexual orientation and gender identity to enable and enhance
the development of the LGBTIQ+ community is another priority. Orgullo BA (BA Pride) proposes high
impact actions that promote awareness, visibility, promotion and protection of the rights of the LGBTIQ+
community, as well as prevention and non-discrimination.

Buenos Aires City is a pioneer in the region in the promotion of LGBTIQ+ rights and the programs it has
developed include:



e Casa Trans. (Transgender House). A space for containment, sociability and protection of the rights of
the transgender population, which offers services, vocational training, health care, legal guidance and
recreational spaces.

e Casa del Orgullo (Pride House). Seeks to foster the promotion, prevention and protection of the rights
of the community, and offers workshops, courses and activities.

¢ Health programs. The City government works together with the Ministry of Health to provide the
entire LGBTIQ+ population effective access to health services, based on respect for individuals and
guaranteeing humane treatment.

e Education programs. It works together with the Ministry of Education and educational establishments
to offer comprehensive counseling and awareness-raising spaces.

e Alta en el Cielo. ("High in the Sky”). It consists of raising the LGBTIQ+ Pride flag in different points of
the city to make visible the institutional commitment to the promotion of the rights of the community.

o #0rgulloBA Week. ("BA Pride Week”) It offers cultural, artistic, touristic, recreational and sporting
activities related to sexual diversity in different parts of Buenos Aires.

e Diverse network. It is a space for reflection and meeting through which the City Government undertakes
the commitment to support and encourage plurality in its work teams and create a work environment
where each employee can develop freely and realize their full potential.

e Good Practice Guidelines on Human Rights and Sexual Diversity in health and education. They
establish unified criteria for a correct application of the rights arising from the equal regulations of
Argentina and Buenos Aires City.

COMPREHENSIVE PLAN ON ACCESS TO WORK FOR TRANS PEOPLE

It is a program that promotes labor insertion and seeks to eliminate the violation of rights and the
lack of access to formal work spaces for Trans people.

The program contemplates the labor insertion process, from the preparation of the CV to the
accompaniment in the hiring process, it also has a job bank with professionals who conduct
interviews to evaluate profiles and refer them to internal job searches within the government and
private entities.




Lastly, the Sport and Diversity program is aimed at initiating a process of awareness-raising and
sensitization on diversity and human rights in neighborhood clubs, federations and large sports
institutions. The program provides training for these establishments and certifies them as Spaces Free
of Discrimination.

Restorative Justice and Human Rights

In order to reduce levels of violence, sensitize citizens to human rights, provide information on crimes and
misdemeanors, and raise awareness of the responsibilities and obligations of citizens, Buenos Aires has
spaces for reflection and learning from the perspective of restorative justice:

e Urban Coexistence
e Conversations on Gender and Culture
e Reflections on Childhood and Adolescence

e Symmetry and Asymmetry in Social Relations.

2019-2020 FIRST LOCAL ACTION PLAN ON HUMAN RIGHTS

It definesizlMInEllIelai&yas a State policy and encompasses, just as the programs, City Government’s
projects and initiatives, which drive a broad public policy agenda promoting dialogue and
understanding, as well as providing answers to the current challenges of the City.

Its elaboration is framed within the First National Action Plan on Human Rights, to which Buenos Aires
City adhered in 2018. The Local Plan -aligned with the 2030 Agenda for Sustainable Development-
entails adapting government planning to the objectives of the National Plan.




CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 10. The complete list can be
found in the Annex to this document.

TARGET 10.2 By 2030, empower and promote the social, economic and political inclusion of all,
irrespective of age, sex, disability, race, ethnicity, origin, religion or economic or other status

Indicator 10.2.1 Number of initiatives that promote inclusion

as well as the protection and promotion of Human Rights

Baseline and year 300 (2018)
Target 2023 350
Target 2030 400

Source Undersecretary of Human Rights and Cultural Pluralism.
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ENSURE SUSTAINABLE
CONSUMPTION AND
PRODUCTION PATTERNS




1 RESPONSIBLE
CONSUMPTION

AND PRODUCTION

PRIORITIZED TARGETS

12.5 By 2030, substantially reduce waste generation through prevention, reduction, re-
cycling and reuse.

12.7 Promote public procurement practices that are sustainable, in accordance with na-
tional policies and priorities.

Urban population is increasingly growing and, by 2050, the equivalent of three Earth planets will be
required to sustain current lifestyles (UN, 2021). Consumption and production patterns must be adjusted
to sustainability standards to prevent irreparable damage to the environment and mitigate existing
damage.

Thus, Buenos Aires City proposed the incorporation of several initiatives that contribute to reducing the
negative environmental effects of consumption and production, mainly oriented to circular economy and
sustainable public procurement.

Integrated waste management

Urban solid waste is a common challenge for all local governments and its management is a strategic pillar
in the sustainable development of cities towards carbon neutrality by 2050. In Buenos Aires City, around
8,000 tons of waste are generated daily, which represents 15% of greenhouse gas (GHG) emissions.

Buenos Aires City aligns integrated waste management with the circular economy by encouraging
responsible consumption habits and incorporating initiatives for a sustainable, efficient and inclusive
environment that acts on the main economic variables.

Based on the concept that “the best waste is that which is not generated”, the City applies the following
waste management steps: prevention, minimization, treatment, and final disposal.




Prevention. To avoid waste generation, we need to act on the habits of citizens, and work towards a
cultural change of habits, channeling efforts towards responsible consumption.

Minimization. Reduce the amount of waste thrown away in households to reduce its subsequent impact
on the environment. Just like prevention, it requires a change in individual behavior in order to achieve
collective responsibility.

J COMPROMISOS * Green garbage container at 150 meters from dwellings (2021)
IE La ElipRe * 80% of the City recycles (2023)

Policies and infrastructures for waste detection, collection and treatment can only be effective with
collective commitment and correct separation at source. In this sense, a cultural change is necessary for
the prevention and minimization by all the actors in the city.

Ciudad Verde (Green City) is a communication and awareness-raising campaign that develops and
disseminates materialadaptedto different target audiencesregarding responsible consumption, minimization
of waste generation, separation at source and appropriate places for the deposit of recyclables.

Likewise, the BA Recicla (BA Recycles) comprehensive plan is already underway and has the following
goals:

* Separate waste at citizens’ homes.
* Improve the Green Centers for the processing of a greater volume of recyclable waste.
* Hold work roundtables in coordination with the private sector.

* Create a network of volunteers who collaborate in raising awareness and replicating information around
their neighborhoods.

e Create a Circular Economy and “Green Seal” Network.

e Launch the “Eco Puntos” (Eco Points) program.

* Promote regulations agreed with other strategic actors for the reduction of plastic use and the promotion
of separation at source.




CONSCIOUS HOMES

This is an initiative proposed by the civil society organization Eco House to make homes in Buenos
Aires City more sustainable. Through two virtual meetings, it evaluates the situation of the household
and suggests small actions or changes in habits. Then, the actions are certified and, if they are

fulfilled, the household is added to the network.

The program adapts to all needs, either to start with sustainable changes or to deepen the habits
of each household. The Secretariat of the Environment of the City awards grants to the first 200
households that sign up each month.

Treatment. Since not all waste is garbage, much of it can be recovered -this can be done through recycling
or composting- and reused as raw material in different industries. In this sense, separation at source and
collection is essential so that materials can be recovered and reinserted into the productive system.

Buenos Aires City implements a separate collection of dry or recyclable material and also of wet waste.
It also has additional collection services for Urban Solid Waste Subject to Special Handling such as
used vegetable oils, batteries, disused electrical and electronic equipment, pruning waste, demolition
and construction waste, pathogenic and hazardous waste, and organic waste generated at homes and
buildings.

Treatment is based on an infrastructure composed of three systems:

1.

Mixed collection system: it allows for differentiated management. On the one hand, garbage -28,000
containers for wet waste and 53,000 wastepaper baskets- and, on the other hand, recyclable material
-80 green points in parks and squares of the City, 2,974 green bell-shaped recycling bins and 1,151
green containers-.

The management of the recyclable waste fraction is managed jointly by the city government and 12
urban waste pickers’ cooperatives, made up of more than 5,000 workers.

. Efficient collection system: the garbage is taken to the CEAMSE landfill and recyclables to the

treatment centers. The incorporation of technology allowed the Government to automate loading,
analyze compliance with the routes, and keep the information updated, centralized and controlled.

. Treatment system: The treatment system consists of the City’s recycling center and 16 green centers,

where waste is transformed into new resources. Three of the Green Centers have Material Recovery
Facility (MRF) technology for automatic separation.

CITY RECYCLING CENTER IN VILLA SOLDATI

It is the first center in Argentina that gathers five waste treatment plants, providing treatment to the
different fractions of urban solid waste generated in the City.

Treatment plants for:

e Construction and demolition waste
e PET bottles

¢ Material Recovery Facility (MRF)

e Forestry waste

e Organic waste

It has a Recycling Information and Promotion Center which provides the citizens with information
on practices of reuse, recovery, recycling and composting of the different fractions of urban solid
waste urbanos a los vecinos vy las vecinas de la Ciudad.




Final disposal. This is the last step in the integrated waste management for the confinement of solid
waste in sanitary landfills. Here, controls are carried out on access, vector proliferation, gas and leachate
management to prevent environmental contamination and protect the health of the public.

Buried waste still emits methane gas (CH4) -a greenhouse gas that pollutes up to 28 times more than
carbon dioxide- due to its anaerobic decomposition, but with the right technology it can be captured
and used to generate energy.

CEAMSE’s landfill receives an average of 16,000 tons of waste per day from Buenos Aires City and 37
municipalities in the Province of Buenos Aires.

Sustainable public procurement

Governments purchase a wide variety of goods and services for the execution of public policies, becoming
influential players in the market. For this reason, and to promote improvement in the value chain by setting
an example, the City has a Sustainable Public Procurement initiative, which generates benefits for society
and the economy, while minimizing damage to the environment.

In this way, public procurement generates incentives for the market to manufacture and offer these goods
and services. In other words, it encourages the production of a larger supply that is within the reach of more
consumers, promotes responsible consumption and reduces the costs associated with purchase, use and
final disposal.

EXCHANGE KIT

Plataforma
B ¢ Urban Waste Management
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CITY INDICATORS FOR MONITORING THE SDG TARGETS

The following is a selection of the indicators defined for monitoring SDG 12. The complete list can be
found in the Annex to this document.

TARGET 12.5 By 2030, substantially reduce waste generation through prevention, reduction, recycling
and reuse

Indicator 12.5.1 Daily percentage (annual basis) of waste treated over total waste generated

Baseline and year 78% (2018)

Target 2023 To be defined

Target 2030 To be defined

Source Under-secretariat for Urban Hygiene, GCBA

Indicator 12.5.3 Proportion of city residents who recycle

their waste at home (separation at source)

Baseline and year 45% (2020)
Target 2023 80%
Target 2030 To be defined

Source Under-secretariat for Urban Hygiene, GCBA
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