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Anytime! Anywhere!

Global network

..and 26 CRIPA
Members in 22
countries
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m Taxi - Anytime, Anywhere | "=
a.X I - n t I m e y n W e r e Anytime! Anywhere!

) 4 [

 24/7 availability, with
customised door-to-door

service
. travel with professional

Anytime! Anywhere! drivers

« Green today, greener

/—\ tomorrow
* with the and
@ wwwwuorgftam : accessibility that customers
want!
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Taxi — Anytime, Anywhere |72
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TAXI
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1. Recognise taxis as
part of public

—— transport
TAXI .
E_J_‘L""‘\ 2. Improve image Arytimet Anyunere
el 3. Increase use TS
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TAXI

Anytime! Anywhere!
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Q Safe @
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Taxis as part of the | JAXI

public transport chain s

The taxi is the most flexible
Use of taxis in selected large cities (% share per type of .
journey)* form of public transport
available

Services are quick, operate
from door to door, and are
avallable in cities and in rural
areas

Passengers are free to chose
their destination, are not bound
to a timetable, services are
available 24 hours a day, 7
days a week, with multiple
ways of getting taxis — phone,
apps, internet, stands, in the
street

taxi.eu

‘N
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http://booking.taxi.eu/

Taxis as part of the TAXI

public transport chain lG—=

@ www.iru.org/taxi & l

In cities, the most common use of a
taxi (40%) is at night

Apart from nigh times, the greatest
demand for taxis occurs also on the
Night-time journeys* weekend, as other forms of public
transport are reduced or stopped. In
a large number of cities, the taxi is
the primary or only form of public
Business jourmneys® transport late at night.

% In Europe, more journeys are made
: to and from airports by taxis (44% of

'_ all airport journeys) than by any

Journeys toffrom airports*

Walking and cycling

e PLPlc: transport mades other mode of transport, including

- private cars
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Taxis as part of the TAXI

public transport chain 6=
Social transport services performed TaX|S play an |mp0rtant

by Danish taxi operators

(share in %) soclal role

They provide viable
transport alternative to
people with disabllities,
hospital services,
schoolchildren, services

22% W Escorting children

:Sewi-:es to disabled ¢ | |n Sparsely pOpUlated
Es areas

* The Danish Taxt Council (DTR), 2011
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Taxis as part of the | JAXI

public transport chain G-—=

@ www.iru.org/taxi & l

Taxis provide the highest
Customers’ preferences level of comfort and

Convenience to access any part of the city 37% convenience su pporte d by

the driver’s professionalism

Proximity to customer 38%

IRUJ|

La fiche de sécurité du chauffeur
de taxi

Knowledge of local area 38%
Personalised service 42%
Comfort 43%
0 10 200 0 40
= covered in the survey: Paris, London,

Lisbon, Dublin, Amsterdam and Stockholm, with 400 representative

b

I'II|: |Ihalshs archives-ouvertes fridocs/00/55/70/99/PDF/RD0- TaxiRLb pdf
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Taxis as part of the | JAXI

public transport chain G-—=

@ www.iru.org/taxi & l

Some examples

TAX] | customised, door-to-door
Anytime! Anywhere! service in cities and rural areas Anytime! Anywhere!
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m Night-time public transport Iin TAXI
Brussels S0

* Noctis bus (STIB: public transport company of
the Brussels Capital Region)

* Collecto = Collective taxis (a concession with a
taxi dispatch office)
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m COLLECTO basics | "=<”
@ oo (B Dl

Service only by reservation (fixed phone number)

Every night

From 23 pm until 6 am

200 Collecto (public transport) departure points
throughout Brussels

Departure on the hour or at 30 minutes past the hour

Arrival at address indicated by customer
100 000 customers in the first year

| Tel 02 800 36 36
23h - 6h / 23u - 6u

| www.collecto.org
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m COLLECTO - financial | TAXI
aspects [P—

 Clients pay fixed price of 5 € (for the public transport
cardholders) or 6 €

* The Brussels-Capital Region pays the difference
between the turnover (the part that the customer
pays) and the real price of the journey (according to
the taximeter)

* Cost by Collecto customer reduced from 7,5€to5 €

Page 13 © International Road Transport Union (IRU) 2013



The ongoing APPS
revolution

version 2. ﬁ
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https://play.google.com/store/apps/details?id=taxi.android.driver&feature=search_result
https://play.google.com/store/apps/details?id=com.taxity&feature=search_result
https://play.google.com/store/apps/details?id=com.safer_taxi&feature=search_result
https://play.google.com/store/apps/details?id=sg.com.smrt.bookataxi&feature=search_result
https://play.google.com/store/apps/details?id=com.smartshehar.android.autotaximeterfare.app&feature=search_result
https://play.google.com/store/apps/details?id=com.HKTaxi&feature=search_result
https://play.google.com/store/apps/details?id=il.avimak.IsraeliTaxi&feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbie&feature=search_result
https://play.google.com/store/apps/details?id=com.websoo.taxi.meter.hk&feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi.speedtaxi&feature=search_result
https://play.google.com/store/apps/details?id=org.sleepnova.android.taxi&feature=search_result
https://play.google.com/store/apps/details?id=com.ascsoftware.swantaxis&feature=search_result
https://play.google.com/store/apps/details?id=com.clypher.taxistopper&feature=search_result
https://play.google.com/store/apps/details?id=com.cabs&feature=search_result
https://play.google.com/store/apps/details?id=ru.yandex.taxi&feature=search_result
https://play.google.com/store/apps/details?id=pl.zlaptaxi.android.ui&feature=search_result
https://play.google.com/store/apps/details?id=sg.com.cdgtaxi.frodo&feature=search_result
https://play.google.com/store/apps/details?id=com.cab4me.android&feature=search_result
https://play.google.com/store/apps/details?id=taxi.android.client&feature=search_result
https://play.google.com/store/apps/details?id=com.ubicabs&feature=search_result
https://play.google.com/store/apps/details?id=com.yongche.taxi&feature=search_result
https://play.google.com/store/apps/details?id=com.taxicaller.app&feature=search_result
https://play.google.com/store/apps/details?id=com.gocatchapp.goCatch&feature=search_result
https://play.google.com/store/apps/details?id=com.hyxen.taximeter.app&feature=search_result
https://play.google.com/store/apps/details?id=com.goldengekko.ed.verticals.taxi.herold&feature=search_result
https://play.google.com/store/apps/details?id=com.zabkab.passenger&feature=search_result
https://play.google.com/store/apps/details?id=com.jerry.cabSg&feature=search_result
https://play.google.com/store/apps/details?id=com.myteksi.passenger&feature=search_result
https://play.google.com/store/apps/details?id=gr.androiddev.taxibeat&feature=search_result
https://play.google.com/store/apps/details?id=org.gc.taxi&feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbiepro&feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi&feature=search_result
https://play.google.com/store/apps/details?id=com.fidenz.taxi&feature=search_result
https://play.google.com/store/apps/details?id=com.AAATAXI&feature=search_result
https://play.google.com/store/apps/details?id=com.swishly.gap&feature=search_result
https://play.google.com/store/apps/details?id=fr.airweb.lestaxisbleus&feature=search_result

The problem of TAXI
“rogue” apps [

Passenger at risk, since no certainty that:
 operator or driver are licensed,
 has a clean criminal record,
* has insurance,
« vehicle is in good technical state etc.

Do not necessarily respect established fares + GPS distance
measurement less precise than taximeter

Passenger cannot have legal claims against company or driver, i.e. in
case of non licensed providers

No protection of ‘vulnerable’ user groups, such as people with
disabilities (can be ignored by drivers since operating outside the rules)

Distort the market, since only cherry picking for the best fares, whilst
licensed operators cannot refuse customers’ requests
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Industry driving the TAXI

Anytime! Anywhere!

APPS revolution —
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Industry driving quality [@—-m
B o (B )

The case of the KNV-Taxi in the Netherlands —
the TX-Keur

» Yearly inspection on:
v age and condition of vehicles
v service level
v' code of conduct (personal care)
v' no violations with the Traffic Inspection Authority

v company documentation
v insurance X

v connected with National Complaints Centre
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VI | TAXI
Industry driving quality | “=<"
@ oo (B

» Used by city goverments — sometimes
Incorporated into local rules

« Contracts pay more (+3%) when taxi
companies have the TX-Keur

* Industry tries to make it a mandatory element
for public service contracts, i.e. when evaluating
offers

)
) 4
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i _|TAXI
m Industry driving quality =
@ oo (B) ]

« TX-Keur imporves taxi market regulation
« TX-Keur improves quality of taxi product

» Use of TX-Keur in public tenders improves level

playing field, since better control in contract

T
Implementation X

» TX-keur gives higher profit to companies
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axi — Current EU Status [a—ei\'
@ oo (B

*No EU regulation on access to profession
*No EU driver training directive

¥

*|_ack of professional skills harmonisation
* Delicate public image perception
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IRU Best Practices for Taxi | TAXI

Anytime! Anywhere!

- zJ
Drivers —

The Taxi Driver's Checkllst

Professcnally driven tams Imlnnsnrml.l Im

Incidont v n:lilnl mgln:lz:um

15 o blama,

the image of your pvk..wn

alariness halfs 10 ansme your salety and that

of your passangerisl, and other mad wsars. rcdgnsion and help your indusiry cppose
bl o Flnmu:nynﬂ.r: 5“mgl::mf: e

IRU Taxi Accessibility Guidelines

IMPROVING THE QUALITY OF THE SERVICE BY MAKING
TAXIS MORE ACCESSIBLE FOR PERSONS WITH DISABIL-
TIES AND PERSONS WITH REDUCED MOBILITY

ECO-DRIVING SAFELY
FOR TAXIS
Think aoomomisally and snvironmantaiy]

ECO-driving ls nof only an sacy and cost-affialent way fo redwos feed sonswmption,
grasnhoucs gacss and aocoldeni rabse, buf & aeo an atfsude and respect
for soolely ac a whole. In order fo hedp drivers adjust thelr driving behaviour
to differesit cfuatione, the IRU has developed thic cheokllel of emart, emooth
and sals ECO-driving tschniques.

BEFORE THE JOURHEY

Civwch your iyren
lu.-,- Fropery bvtsed ui i o
risTreazed

TAXI ACCESSIBILITY
CHECKLIST

IMPROVING THE QUALITY OF SERVICES
TO PERSONS WITH DISABILITIES ANDF
OR REDUCED MOBILITY

by s
—nn-im-ﬁ.n-m

Ak saly wcarding & S pammmgers whiuss
Cards SSUSINGS MER CHIBS SSVAE DA End
S 83 o2 BT thar oad

Sharg the mad gy - 3 mad Faspot s

Read more in the

48 Rt T Mo o unccecetatin about IR Taxl Accessibility Guldelines on
ieiahea. warnir i orgfindessen_acoessibility

Oncw inskde fhe vahicls, you shauld offer jo help the

custormar wih the sest beil. and shoul not sal off

1ol thes pessanger is seali and secus.

During 1he joumay, i ol susten mavemnts o

turopean
disasiity
fonum

Free download from: http://www.iru.org/en taxidriverschecklists
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http://www.iru.org/en_taxidriverschecklists

*o‘a ////
D i ‘w
*

Education and Culture DG

Lifelong Learning Programme

SLarSeu

» Taxistars aims at developing a European wide training
curriculum

* To be delivered using current state of the art technology
tools

e The learning programme will focus on work and road
safety, criminal assault and emergency case ISSUes,
social interaction skills and environmental iIssues

» |t shall contribute to transfer knowledge to the taxi
Industry

* The project will last 36 months
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EU public-private Smart | TAXI

AhytlmeI Anywhere!

Move High Level Group [ B

policies

for better

behaviours

“Taxis as part of public transport: Recognise taxis, hire
cars with driver services, and car sharing as a valuable
and necessary element of the collective public transport
chain, and consider the role of taxis in any mobility policy
proposals, public transport funding, research and, In
particular, urban mobility planning.”
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The private industry AR Axi

Establish at UN level - as a - the
ambitious and yet realistic objective of

Create a of key public and
private stakeholders to work out a proposal for a UN
framework on how to achieve the objective of “doubling”

Create, as a follow up, similar HLGs at regional and/or
national level to work out

Involve actively Into this
process

Page 24 © International Road Transport Union (IRU) 2013



Benefits of doubling the use of - ip
buses and coaches only (the EU ‘g:oiiim.

case)

In the EU by up to
. with a considerable reduction of serious and less
serious Injuries

of between
, and a reduction of other
transport-related airborne pollutants

Significant In cities, as a result of
the expected 10-12% fall in car traffic

Creation of up to sustainable and green
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Working together
for a better future

S 171 C ¢ [ 9 48
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