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WATER OPERATORS 
PARTNERSHIPS

The Rand Water experience

Rand Water established in 1903

• Public Utility

• Non-profitable

• Bulk supply
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AREA OF SUPPLY

PRETORIA

BETHAL

CARLETONVILLE

JOHANNESBURG

VEREENIGING

SASOLBURG

WINTER VELD

RUSTENBURG

BRITS

HEILBRON

Mpumalanga

Northern
Province

Northern Cape

Western
Cape

Eastern
Cape

North-West

Free-State Kwazulu/
NatalLesotho

AREA OF SUPPLY

RAND WATERGauteng
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CUSTOMER  PROFILE
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BULK WATER SUPPLIERS IN SOUTH AFRICA
- purified water sold per day -
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Bulk supplied in S.A.

Thousands

Lepelle
Northern

Water

Midvaal
Water Co.

Gold Fields 
Water

Amatola
water

Magalies
Water

Mhatuze
Water

Cape 
Metro

Umgeni
Water

KEY FACTS
• Bulk Supplier of + 3500 Ml/d (35m3/s)
• Turnover R2 billion (US$300m)
• Staff 3300
• Supply 10 million people
• 3000 km of pipeline - mostly 600mm - 2900mm 

diameter (largest 3500mm)
• Board appointed by the Minister of Water Affairs 

and Forestry, with representation from major clients 
(Mines, Municipalities)

• NEVER received any subsidy from Government for 
core activities

• Income from sale of water



5

WATER OPERATORS ASSISTED

• Water utilities
• Municipalities

TYPES OF SERVICES

•Technical
•Training
•Other
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TYPES OF SERVICES
• Technical

– Evaluation of water treatment plants
– Optimisation of water treatment plants
– Assistance with consumer complaints re water 

quality
– Evaluation of wastewater treatment plants
– Optimisation of wastewater treatment plants
– Engineering management information systems
– Water loss investigations
– Laboratory analyses
– Pollution control

Types of services 
cont

• Training

– Plant operations
– Operator mentorship
– Laboratory personnel
– Water resource management
– Consumer complaints
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Types of services
cont

Other

– Skills survey
– Performance management
– Financial management

Questions


