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Risks to Covid intersect with digital & social
inequalities

(Robinson et al., 2020)



Far more people worldwide use the Internet on their
mobiles than any other device
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Still need to focus on basic skills

In 40 of 84 Percentage of people with basic skills, in 2014-2018
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Frameworks can help ID skills
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How do we
know If

people have
the skills
they need?
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Types of country-level assessments

Self Performance
assessments based

 Participants  Tests skills * Measures
rate their own using actual
ability questions performance

« Eurostat, ITU about factual or on digital skills
household procedural In realistic
questionnaires, knowledge scenarios
DISTO * PIAAC, PISA

Source: ITU’s Digital Skills Assessment Guidebook



A country’s approach will
depend on the country’s needs,
capacity, and existing processes

See ITU’s Digital Skills Assessment Guidebook for
details and a step-by step assistance




When measuring
digital skills,
remember that
digital inequalities
often reflect
societies’
iInequalities.
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