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Preparatory process

Session: Protecting the planet and building resilience

Pursuing policies, investments and innovation to address disaster risk reduction and protect the
planet from degradation

In the face of the global coronavirus crisis, as in any other emergency, the speed and efficiency of
our response is proportional to the level of preparedness. To help countries better manage disaster
response activities at a time when the frequency, intensity and human and economic impact of
disasters is on the rise worldwide, the International Telecommunication Union (ITU) launches new
guidelines for the development and implementation of National Emergency Telecommunication
Plans.

These guidelines will assist national authorities and policymakers in developing policies and
regulations that can ensure the continued use of telecommunication networks and services before,
during and after a disaster.

A national emergency telecommunication plan sets out a strategy to enable and ensure
communication availability during the phases of disaster mitigation, preparedness, response and
recovery by promoting coordination and engagement across all levels of government, humanitarian
agencies, service providers and communities at risk.

The Guidelines also highlight major areas of risk during a disaster, provide justification for the
funding of vital equipment and personnel in an emergency, and advocate the need for day-to-day
resources and procedures that keep national authorities prepared, especially in relation to
maintaining vital communications, the essential lifeline during emergencies.

ITU has already assisted several countries in developing their national emergency
telecommunication plans, setting up of early warning and monitoring systems and the provision of
emergency telecommunications equipment.
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