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Agenda 

Quality of life Initiative and VLR: an overview of integration 

• Quality of Life Initiative: Dimensions and Methodologies Overview

Global and Local layers: an overview

 Introduction to the breakout group exercise



Quality of Life and VLR: An overview of integration

Step 1 – Onboarding

Step 2 – Planning

Step 3 – Learning about the 
Index

Step 4 – Indicator 
development

Step 5 – Data collection & 
Index computation

Step 6 – Interpretation & 
Management

VLR
• Understanding the quality of life concerns of inhabitants based on the VLR
• Identifying the VLR participatory process stakeholders to be brought into 

the Index participatory process.

VLR
• Local workshop: Using lessons learnt from the VLR to identify key 

quality of life priorities for the city; as well as the indicators for the local 
layer

VLR
• Incorporating the VLR data and indicators (SDG/UMF) directly 

into the local and global layer.

MdW1
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MdW1 The local layer workshop can be done as part of VLR engagement, or it can be a seperate workshop after.

Just noting that the global lyaer is set, and so Step 5 is mostly around the local layer
Marija de Wijn, 2026-01-22T10:41:13.229



Quality of Life Initiative: Dimensions and Methodologies Overview

Two-layer measurement tool:

Global – Indicators that measure universal concepts 

that apply to improving the QoL of all individuals, 

regardless of geographic location. 

Local – Indicators that measure concepts unique to a 

specific urban settlement due to local priorities 

emerging from factors such as competitive advantages, 

cultural and infrastructure assets.



Type of dataUMF DomainSDGIndicator DescriptionIndicatorDomain

Mobile-ping 

data
Safe Society16Proportion of people seen in their neighborhood after darkOut at Night

Basic 

Services 

& Mobility

Social media 

survey
Safe Society16.1.4

Proportion of the population that feels safe walking along around the area they live 

after dark 
Feels Safe at Night

Geospatial 

analysis

Sustainable 

Economy
11.2.1Proportion of population that has convenient access to public transport Public Transport Convenience

Mobile-ping 

data 

Inclusive 

Society
9Mobile internet penetration, speed and latencyMobile Connectivity

Social media 

survey

Sustainable 

Economy
11Proportion of the population satisfied with the quality of public transport in the cityPublic Transport Satisfaction

Mobile-ping 

data

Inclusive 

Culture
11Median number of visits to cultural sites, sporting or recreation facilitiesCultural Activity

Culture & 

Recreation

Mobile-ping 

data
Safe Culture11Median dwell time of people in identified leisure and recreation sites per monthLeisure Time

Social media 

survey

Inclusive 

Culture
11

Percentage of population satisfied with public sport and cultural facilities provided 

by the city

Sport & Recreation Facilities 

Satisfaction

Social media 

survey

Inclusive 

Economy
8

Proportion of the working population reporting strongly agree or agree with the 

statement 'it is easy to find a good job in my city
Easy to Find a Job

Economy Administrative 

data 

Resilient 

Economy
8.5.2Average annual unemployment rate (by age and gender)Unemployment 

Administrative 

data 
Safe Economy1.1.1Percentage of population living below the national poverty line Poverty

Administrative 

Data 

Resilient 

Society
4.1.2Completion rate (elementary education and secondary education)Education Completion 

Education
Social media 

survey 

Resilient 

Society
4

Percentage of population satisfied with the quality of public schools and 

educational facilities in the city
Education Quality Satisfaction

Google AQI
Safe 

Environment
11.6.2

Number of days that exceed the WHO standards on particulate matter (average of 

PM2.5/PM10)
Clean Air

Environment

Machine 

learning model

Sustainable 

Environment
15Change in tree canopy coverage relative to 2020 base yearTree Coverage

Social media 

survey

Resilient 

Environment
13

Proportion of population that feels 'somewhat not concerned' or 'not concerned at 

all' about their cities' future in light of climate change
Concerned about Climate

Geospatial 

analysis 

Inclusive 

Environment
11Percentage of households living within 15 minutes of public open space (by foot)Public Space Proximity

Social media 

survey

Inclusive 

Environment
11Percentage of population satisfied with the green spaces provided by the cityGreen Space Satisfaction



Type of dataUMF DomainSDGIndicator DescriptionIndicatorDomain

Social media 

survey

Inclusive 

Governance
16.6.2Proportion of population that are happy with the local public administrationTrusts Local Government

Governance
Social media 

survey

Sustainable 

Governance
10

Percentage of population that reports having confidence in local law enforcement 

institutions (i.e., police and courts)
Confidence in Local Law

Administrative 

data

Safe 

Governance
16.1.1Intentional homicide rateCrime and Safety

Social media 

survey

Resilient 

Society
3Average overall mental health ratingMental Wellness

Health & 

Wellbeing

Administrative 

data

Sustainable 

Society
3Healthy life expectancy at birth (HALE)Healthy Life Expectancy

Social media 

survey

Inclusive 

Society
3

Percentage of population satisfied with public healthcare facilities provided by the 

city
Healthcare Satisfaction

Administrative 

data 

Inclusive 

Society
11Shelter cost to income ratioHousing Affordability

Housing
Social media 

survey
Safe Society11

Proportion of population reporting it is easy to find good housing in my city at a 

reasonable price
Feels Housing is Affordable

Social media 

survey

Inclusive 

Society
16

Proportion of population that reports very or somewhat strong sense of 

attachment to their city 
City Connection 

Social 

Cohesion Social media 

survey

Resilient 

Culture
16

Proportion of the population that reports having people to turn for help (family, 

friends and neighbours)
Support Circle

Social media 

survey

Sustainable 

Culture
3

Taking everything in your life into consideration, on a scale of 1 to 10 (with 1 being 

very unsatisfied) how satisfied are you with your life these days?
Life SatisfactionBenchmark



Local layer - a unique set of at least 9 indicators that measure context-

specific issues

1. Problem/ Priority Definition

To identify the critical and current 

priority for quality of life concerns in 

the City under the nine domains

2. Benefits Identification

To document the benefits to local 

quality of life that will emerge as a 

result of addressing the factors 

identified in Workshop 1

3. Indicator Selection

To commence the process of indicator 

selection for measuring each indicator 

in terms of the described benefits (2.) 

of addressing each problem (1.)

4. Data Discovery

To commence the process of 

identifying the type of data, data 

sources and resource implications for 

measuring the indicators.

Example 1. Problem identification (Udon Thani - Thailand)

The VLR points to an increase in 

mortality rate from diabetes, 

stroke and gall bladder cancer, as 
well as in suicide rates

QoL Index Local Layer measures

• Proportion of the population that have a 

good relationship with their family
• Number of NCD patients (per 100,000 

capita)



Introduction to the breakout group exercise

The City is asked to:

• Identify critical and current priority for quality of life concerns in the city 
(problem definition) and benefits identification.

• Define local indicators, selecting one indicator for each QoL domain, linked to 
SDG targets that are not already covered by the Global Layer (indicator 
selection).

• Decide whether each indicator should be objective (using existing data) 
or subjective (based on a survey question), and explain why.

In addition, 

• Identify any missing indicators relevant to measuring quality of life.



Schedule for the exercise

• Breakout Groups (45 minutes)

QoL domain



Thank you!


