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Service Delivery Impact

X Inefficient resource planning

X Unnecessary delays & expense
X Increased water loss & frustration




Why data matters
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Operational Service Delivery
Efficiency

As operations improve, public

Efficient government operations services are delivered more reliably

lead to streamlined workflows, and equitably. This includes quicker
reduced waste, and faster service access to hg{a[thcare. ducation,

response times. utilities, etc.
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Human Dignity
As citizens' dignity improves, there - n
is increased public trust and ‘M]en services are deh\_rered
engagement with government efﬁcl_ently, citizens experience a
systems, which in turn drives hlghter(;]ualg\{: f‘lﬁ;' fe‘il .
further operational improvements respected, and thieir Qignrty s
as government becomes more SiEsmes DTS 2 5

accountable and responsive. timely, and responsive support.

Operational Excellence
for Human Dignity:



State of data

Poor Data Quality

Data silos

Data collection
gaps

Data Bias

Lack of data
sharing
principles

in cities

Lack of data
governance
Data managed
by external
parties

Current Data
scenario

Disintegrated
data storage
systems
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Robust data ecosystem:

Academia

“Leaving no one behind”

Private Sector




Closing the loop in data ecosystem

Transform Analyse & Visualize

Collect Return to source



Data as Enabler

What does it enable?
« To understand who we plan fore
«  What is their context?
«  What are their needs?¢
. How we can respond to these needs?
What happens when data is collected and shared properly:
« |t facilitfates co-governance
. It empowers residents to own their development process

. Fosters inclusive and equitable planning



Who do we plan for?
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* Actors
 Action
* Space

* Time




Localizing the SDG Indicators

NDICATOR RUBRIC

Legend Description
0 OT APPLICABLE (This SDG indicator does not apply at the local level.)
1 LITERAL (The SDG indicator as written applies to the City)
-NDICATOR LOCALISED (The SDG indicator as written does not apply, but the wording has been amended so it is now relevant)
3 NDICATOR CHANGED (The SDG indicator as written does not apply, but the indicators in its entirety has been changed)

NDICATOR ADDED (A new indicator has been added for the City)

FURTHER WORK REQUIRED - UNSURE OF ABILITY TO REPORT

OT APPLICABLE AT A COUNTRY LEVEL

DATA RUBRIC

Legend escription

ity level data available - includes availability of disaggregated data

xploring data availability - includes exploring availability of disaggregated data

ndicator cannot be reported on at present but data collection is underway

ot applicable - reported at National level

OT APPLICABLE AT A COUNTRY LEVEL




Strategic Alignment

NDP 2030

Outcome 9: "Responsive,
accountable, effective and
efficient local government”

SDGs et G XALS
2 e e S SDGs Age n Th e Afr ICa
5 we Wa nt

Sustainable cities through
improved spatial planning
and effective, accountable
institutions

Well-governed, democratic
developmental states with
transformative leadership

Outcome 12: "Development-
oriented public service"

.
e IUDF
: Liveable, safe, resource-efficient cities MTDP Strategic Priorities
202 : and towns that are socially integrated, P .
oot o economically inclusive and globally 5“”‘;"" Capstb’f’ ft?’falsnf .
5.2: : competitive, where residents actively eve.o.pmle a s_? i - EN ing'lng
a:... ::‘ participate in urban life. municipa capac.| ytorequitable
-+ ) resource allocation




Alignment at planning stage

Keystone Logistics Park

Project Details

Project Name

Keystone Logistics Park

Project owner/s [ Implementing entity

eThekwini Municipality: Economic Development Unit

Project Timeframe
Estimated Start Date

B8 B8

Estimated End Date

Beneficiary size (for community projects only)

*Number of households/people that will benefit from the project

Project sector [ Industry

Proposed Budget

R 6.90

Project Level

© Level Descriptions

2. What is the estimated number of people in your district/metro who will benefit from this project?

3. What is the estimated number of Women, Youth and Persons with Disabilities (WYPD) who will benefit from this project?

4. What is the estimated number of temporary or construction jobs that will be created by this project?

5. What is the estimated number of permanent jobs that will be created by this project?

Project Location

Latitude Longitude

-29.763221 < 30.662479 2
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Project Write-up

Project Write-up

Paragraph v B I & oK

The 152-hectare, R6.5-billion Keystone Park Light Industrial Warehousing and Logistics Precinct is currently being developed
by Keystone Park CC, located immediately adjacent to the N3 Hammarsdale interchange.

This regional catalytic development is more 70% sold, has attracted capex of R4bn and generated over 2,500 jobs. It is
expected to 3,500 temporary construction jobs at peak and approximately 6,500 permanent employment opportunities and
annual rates of R2 million when fully completed.

The developer was placed under liquidation and an administrator has been appointed to oversee the development.

The city is working with ISA to source funding for the upgrades to MR 385 which is in a bad state of disrepair. Once funding is

secured CPU will work with Roads Provision to start the SCM process to do the required road upgrades.

Strategic Alignments

Medium Term Development Plan Strategic Priority 1: Drive Inclusive Growth and Job Creation 9 Framework Overview

+1more v

Medium Term Development Plan Strategic Priority 2: Reduce Poverty and Tackle the High Cost of Living ° Framework Overview

Medium Term Development Plan Strategic Priority 3: Build a Capable, Ethical and Developmental State

© Framework Overview

Sustainable Development Goals @ Framework Overview

( Decent Work and Economic Growth D -

Africa Agenda 2063 ° Framework Overview

( Economic Transformation and Jobs D -

National Development Plan © Framework Overview
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“Leaving No One Behind”
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