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A HUMAN FACE TO 
THE GLOBAL MARKET

THE WORLD IN 1999

I propose that you, 
the business leaders… 
and we, the United Nations, 
initiate a global compact 
of shared values and 
principles …...

Kofi Annan, UN Secretary-General (1997–2006)
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A PRINCIPLES BASED APPROACH 
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23,000+
businesses committed 
to the Ten Principles 

of the UN Global 
Compact

160+
countries with

 UN Global Compact 
participants

70+
Country networks 

and growing

UN GLOBAL COMPACT: OVERVIEW

56%
of participating 

businesses are SMEs
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2024 Five years later…2019

1. Rise in awareness and policy relating to Climate Action
2. Economic hard times and volatile trading environments
3. Negative impact of the pandemic on staff and operations
4. Negative financial impact due to loadshedding 
5. Impact on communities, including inflation, poverty and hunger





‘
Companies are vocal about the essential importance of 
focusing on the sustainable development needs of local 

communities. 

Community based organisations were consistently cited as 
necessary collaborative partners for landing successful local 

cross sector initiatives. 

All industries called for action to stimulate more local 
production to enable socio economic prosperity and 

sustainability outcomes.

Industries universally expressed concern about unemployment, 
especially for the South African youth. Companies consistently 
reported that many entry level and low skill traditional jobs are 

being automated or eliminated. 

Companies called for cross sector action to support and 
incentivise action to accelerate skills development for scarce 

skills. Industries all identified opportunities for sustainable 
business that can create future jobs. 

Vibrant activity to enable gender equality in both the world of 
work and within communities is a focus across industries.

Companies consistently recognised better performance and 
productivity when workplaces adapted to address the needs of 
women, and when the gender balance at all seniority levels was 

improved. 

Addressing the gender pay gap was consistently recognised as 
a priority, with varied degrees of progress.



‘
All industries are experiencing rapid and disruptive digital and 

technological transformation. Companies see the ability to 
successfully adopt innovative processes and systems as vital to 

business sustainability. 

Participants consistently reported escalating costs of software, 
implementation challenges and a lack of access to scarce ICT 

skills and affordable, quality best practices.

Across industries, companies are increasingly appointing Board 
and C-Level representation and roles for sustainability strategy 

and leadership. 

Companies noted consistent progress on the end of state 
capture, citing sustained improvement as a vital enabler for 

trusted business. Participants also consistently called for robust 
consequences for unethical governance within both the public 

and the private sector.

Industries have been significantly negatively impacted by 
loadshedding. Many companies have invested in renewable 

energy solutions that enable operational resilience. Participants 
consistently called for better access to sustainable financing 

and acceleration of a just transition to renewable energy. 

Low carbon energy is consistently seen as a vital enabler for 
South African products and services that are both competitively 

priced and sustainable.
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The business community holds the innovation, capital, and operational scale 

needed to deliver measurable SDG impact. The Global Compact Network South 

Africa mobilises over 100 companies committed to aligning business practices with 

the UN Global Compact Principles and the 2030 Agenda—transforming how South 

Africa achieves sustainable development at scale.
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