M Mentimeter

DESA Participant Survey

The United Nations Department for Economic and Social

Affairs (DESA) seeks your feedback on the current meeting. We
encourage you to provide honest feedback to assist DESAIn

strengthening its future programming. Your insights are very
valuable, and we hope that you will take the time to share your
feedback.
\While you may optionally indicate your name and the name of
yvour organization on the next slide, no answers will be

associated with your name, and the results of the survey will be
shared in an aggregated form only.



M Mentimeter

Pleas indicate your name and organization (optional)

Sokna (Testing) Bkd Sim Dara Korng Chanvicheka
MISTI

Name: Suon Sivheng Nuon Silla (Ministry of SOUK Mandy from CHUOP REAKSMEY

Organization: Khmer Commerce) FASMEC Ministry of Tourism

Enterprise
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Pleas indicate your name and organization (optional)

Yorn Sophearith LEu1n tum ﬁﬁi_ﬁﬁs HSUMSYS! Name: Run Sokleng My Name So Samtola,
BRUIAGE SN Position: officer 'm from Telanted $
gk Ti‘aj ARSHEI R IRE Organization: PP-DISTI Reliable Khmer
inlsnw :

‘ Consulting.

My name is Leang Long Yy. | Ling Thyda CHHOM SOMETHEA Srey sovannarith

am the owner of LLL Anlong

Veng Drinking water based

in Oudor Meanchey
Province.
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Pleas indicate your name and organization (optional)

Name: HOK CHANDARA Sileth Name: Khun Chamroeun BAN PECH
Position: Officer From: Department of
T Industry, Science,
Wrganieation ikl Technology & Innovation
Takeo
khon ravy Mr. Chan Mono, Hai sombol Vun Monirath HOYHQOY
representative of Monorom Meatball craft

drinking water, Preah Vihear
province.
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Pleas indicate your name and organization (optional)

HY G8UD Sem Ratana Ministry of Labour and Cheam chankrisna
Vocational Training

fUi fU G HUN NANG Pen Savuth Name: OUN MEASSNE
(Gender : Male Founder:

Sorusop health tea I'm Form
: Mondolkiri province Age:23
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Pleas indicate your name and organization (optional)

Kandal DIST] Sokna Theaq, Young MISTI MISTI
Entrepreneurs
Association of
Cambodia
| don't have Khmer Enterprise Nuon Silla (Ministry of HENG MAY E Depaetment
Commerce) of Industry, Science,

Technology and Innovation,
Preah Vihear Province
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Pleas indicate your name and organization (optional)

Mr. Nin Vuthy, ministry of Kimmey CWEA Cambodia Woman Ly Bunsan, Executive

Labour and vocational Entreprineurs Director of Biz Angel Co.,,

training Association Ltd.

Hor Sokunthea Kong Sovansreychhouk 1i USG] Name: Khun Chamroeun
from CWEA From: Department of

Industry, Science,

Technology & Innovation
Takeo
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Pleas indicate your name and organization (optional)

G UIB M 21601 NS S1A Tevy from GIZ Sam Ousa SAN KEONIMOL from
mﬁﬁﬁiﬁn mjnthﬁjHﬁFElijm MIST

UESBNAGSNIUHAGHEGE
Y] Nig]|sMIHAIG|UAULN WSS
MOiSIAYH“

D)

Name: OUN MEASSNE 34 &5 (6Tl UM HS{UMISH S N5 S A (1
Gender: Male Founder: 2RJIVIAY ISNEU{HY SASNS
Soursop health tea From: in8igannilis

VMondolkiri Province Age:23
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Pleas indicate your name and organization (optional)

1671 § UM HS UM SHSI Sok Heng
am\pmwieymm

UIGAISN SUSH sinm 2an i

X
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0%

0% 0%

Female Male Other Prefer not to answer




M Mentimeter

Could you please inform your age?

2/

15-24 295-35 36-45 45 and above
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Could you please inform the type of your organization

367
297

87

07
o I

National Local (subnational) United Nations Civil Society Academics Media Private sector Other

0%

Government Government Organization Organization




M Mentimeter

Do you consider yourself a member of the following groups?

23

o O

Youth Persons with disabilities Rural communities Prefer not to say Other groups (please specify in

the followng slide)
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Please specify here it you consider yourself belonging to other groups

Youn Entrepreneurs Young Entrepreneurs Ecosystem Builder Ecosystem builders

YEAC Young Entrepreneur goverment officer
Association
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Please specify here it you consider yourself belonging to other groups

veac Enterprise Cluster Informal economy

Fassmec veac Ministry PP DISTI
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Please specify here it you consider yourself belonging to other groups

N/A L ocal communities QCCEeSS

15 | am more senior youth gle gle
because of my age and

experience.
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Please specify here it you consider yourself belonging to other groups

Ministry of industry, NOO
science, technology and
innovation Siem Reap

Skip N.A No | am not a belonging N/A
to other groups.
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Please specify here it you consider yourself belonging to other groups

No | am not. Promotion land ecturing No | am not. Department Ministry
Industry Science
Technology and Innovation
Sihanouk Province

NA Cambodia Chamber of MiIsti

comimer
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Please specify here it you consider yourself belonging to other groups

ministry No

Aid technical to names Cambodia Chamber of Women Entreprineurs To Handicrafts
in SIEM REAp. commerce
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Please specify here it you consider yourself belonging to other groups

| would like to join other Cambodia Chamber of Young Entrepreneur Cambodia Chamber of
groups if possible and get commerce Association of commerce
the advantage for the Cambodia

organization or community:.

CWEA members of YEAC vulnerable group and W0 N Wwin
risky family SIUNTMWEIAMAHU U
(MU fUjAY4




M Mentimeter

Please specify here it you consider yourself belonging to other groups

Cambodia Chamber of NA Cambodia Chamber of DISTI Sihanouk Province

commerce commerce HWHENENWIAMUSIIN MU
gInta HWUANSUMUM §a
gﬁjrf SUGNUAU{ARINNAG]A

SHRIUjAY
Wt::men Entreprineurs voice to Help share and train l‘,“i ﬁgﬂﬁj Winlfusiunuius 'm an entrepreneur in
okt badiceima i digital marketing skills QIR GUIUASUAMIU- the pure water business.

women Entreprineurs to
stakeholders Empowerment
women Entreprineurs MSMEs
Capacity building on soft skills
to manage and lead business
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Please specify here it you consider yourself belonging to other groups

Help share and train
digital marketing skills

| am a small business
owner in the pure water

sector.

W 0N WA U S1un o w
GIAMa_HWUANSULMU SH
FUIWNUHUAUNAS

Women Entreprineurs
Association Women advocate
key challenge of facing to run
business Lack of skills Assess to
Market Assess to finance

MIST]

No

I OHNWHU NI
SHEAIUAYHUYUES

| am a small business
owner in the pure water

industry.
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Please specify here it you consider yourself belonging to other groups

10 SHWIHSWAIHUMSTNA) HIOENWRIAGNU AI(AU MIST] MIST]
MulWwERss W [ARINUG[A N[ EIHE
iISIMSME 1G] RimaE U RUjAs MG AGIBISfUiamin
SUHWHAAMBMASIIY HUHAD{MEY
MIST! miinnsi MIST!I G UIAUANUAM I (]
iU U s fDigitol SUNBN NMIUIAREINNMUAY
MY WEIRIMEma

Marketing Servies.
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Please specify here it you consider yourself belonging to other groups

Very good B UIBIA UMM AU MU MISTI
HEUSATEIN G GUATY
SUHRIEIN

MSWRNIBSHNSHt L S
M 0ig) siay) s fifn
[MEUESH{A NG SUUKJY 18]
AU

I'm not belong to other
group
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Please specify here it you consider yourself belonging to other groups

GRUIBHSIR@EUTNY W 'm belong to youth group MSMEs Supporting Youths and
AU SIWNMWEIAMY and support sector of SMEs women learn to use
6 G aaVeEonT Social Medai Marketing.

H[Eﬂﬁimj TISTUIBIAUANUAM U] MIST mmﬂmm AN WS a3
g WIHAT U N AGI{A §‘|
U6S 3y Shr:li:ﬂi
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Please specify here it you consider yourself belonging to other groups

Department A SHNIMY MIST GHBISIAUANSUMMAIUS
UMMHS SN Al iS) '
GAMUW BIiNMaG 1a1B
SIS

There is financial Mistl ministry of labour and vulnerable group and

support for training. vocational training risky family




M Mentimeter

Please specify here it you consider yourself belonging to other groups

Digital marketing
capabilities

Adult with professional
discovery

MIsti

Training was highly relevant to

MSME need. Over 90% rated
the training,seo, google
business profile, email
marketing interment security

MiST]

Training was highly relevant to

MSME needs. Over 90% rated
the training positively. The
participants learnt a lot about
social mediaq, seo, google
business profile, email
marketing, intermet security

MIST]

3§ 01551 W0, U AN UM R
iCUSMEs
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Please specify here it you consider yourself belonging to other groups

ALGENOENWHAMIUANS UHAGI{AIUNS 135 015401 U5, U QLN S U AWM U
U AT R | iU SMEs

NA NA NA H1SG AMUHIY AN
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Please specify here it you consider yourself belonging to other groups

SUHSIR No

J

Please Training again
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If you are an entrepreneur, can you inform the number of employees in your enterprise?

29

A
2

1-10 11-50 51-300 300 and more
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If you are an entrepreneur, can you inform the sector of your enterprise?

24

11
. 8 8
[,

Agriculture Food process Manufacture Restaurant Service Others
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If you are a government official, could you please let us know how you support MSMES?

Provide regular business Provide training to FASSMEC
support to MSME address their need

entrepreneurs

Promote to SMEs Advertising HWUANSUMMAUUIGA N/A

1S fU 1] UG £ man fU
IO ENWIH WSS U
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If you are a government official, could you please let us know how you support MSMEs?

- Promote SMEs in local - ﬁjnﬁymmjujmﬁh [ S We support financial and non-
Support technical - Share 31 iSOG O finnnciml tmlSM Es and stnrtups
knowledge - Promote Digital in Cambodia. 1. Synergically
marketing support entrepreneurship

ecosystem building. 2. Provide
financial and non-financial
support to startups and S

HWHI0EN WM SN Uy Promoting SME thought 1- skill development and -HWRNFHWIAIUSII W
ISt U maMmais government policy training 2- market access GIntla -HWUANUMMEY
- and promotion 3- -AISTANInSSNSAGA -

technology & innovation 4-
policy and regulatory

support
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If you are a government official, could you please let us know how you support MSMES?

No | am not @ HWRj R Wialusiwnw leasing malls + Snooker -HWRjdRfwialusiwmnw

government officer. GINHaLU VAN U0n: Club & Snooker ginkla -JWUanNsuamu
UMY Al{S NI [V UL Sroduction -AlgmaInE N 81
[MEU - iUjAY fUUjAY

AILS HINRNW OEpWUSHIImML No Technics

HOURINAYS SM{UAUAAI SIUNMWEIA UASNLY S

A1{s MSMEs




M Mentimeter

If you are a government official, could you please let us know how you support MSMEs?

Promoting the benefit of how to 1. Educate to other officers I'm from SMEs not o HUWRIBURI{EU LUASAGA U 1
engage digital marketing to 2. Support entrepreneur s MU EUAG A 18 fARIbARY
local entrepreneurs by showing s A s BN government official ALLA BT WUTRIIIS]H S

GUSHNIHI WIS SN 13
ALEINENW 1M USTUWN MW NN

them how to implement with @

reqgistration 3. Find market
simple guideline. Let them o

understand and willingly use for entreprenedr. MOHSIANY [FUUMUGNU{AU
and implement the busine [ARLNGN
MIST] To support MSMEs about rules Skill Development and Training: Regarding this the labour
and regulations. To help Entrepreneurship dispute resolution is the
MSMES about technical To find Training, Technical Skill mechanism to help MSMEs
thg t:fuslness matching To Upgrﬂdnthn, Technology LTI TR
training the news technology Centers.Policy and Regulatory . . :
, L * = harmonious in industrial
and innovation if possible To Support :Simplified ot
relation.

advertising the Product Registration,




M Mentimeter

If you are a government official, could you please let us know how you support MSMEs?

As a government official, | We will support MSME UDIRIIUNIS ST SHAUHA[UIWILS 'm not government

support MSMEs by providing through dissemination “ﬁHleiLi_i L EUSME _nmﬂﬁmﬂﬁm officials

access to funding, offering workshop at my province to iﬁnj AaRLAO SiuHJUih S ’

training, simplifying regulations, use these lecturing material ]jjﬁ_ig Iy Sh‘i_iih Eﬁnnn_i‘l SSIU

and helping them reach new MSGIANEMFD YouTube

markets. Our goal is to help Instagram SEO Gmail. ﬁji:ﬂ SN

small businesses grow and fU1U1SSU Siﬁ]n

Training to MSMEs Provide training in food Yes 2810 m;i'i:‘iinﬁj"‘lﬁﬂnﬂmﬁ
production techniques and ﬁﬁiﬂ“iﬁlj i SiA L‘thhden
disseminate food safety MO BSH[A 06 SiA
aws. URjY ANUENGEHG 18]

AYE




M Mentimeter

If you are a government official, could you please let us know how you support MSMEs?

Skill development and training
like entrepreneurship training,
technical skill upgraded,
marketing assist and promote
marketing, assess turn,
facilitating, cluster
development policy and

Dissemination this
workshop

H{SU S

Giving advice and
guidance. Providing

training and workshops.

Training was highly relevant to
MSMEs needs the training
positively. The participant a
over90% rating positively the
lot about social seo goodle
business profile email.
Marketing internet .

FAUANSUAMEURY
HISH: G{UWIHSLGS

No
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If you are a government official, could you please let us know how you support MSMEs?

No 9.sgrumssiansinfimana Skill Development and
ISSUSHWIRNWRUNATNBRAT Training Market Access and
SUBRJEANIUNNG NG Trade Support Technology

B.0{RANANHATZUAULTEN WEIm
M.UIRA MGG AUAMBHS SN
k.AAUARIaMALUNsS Fb
YouTube seo

and Innovation




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

Good workshop with - improve google map for MISTI digital marketing Good workshop to well
interlinked parts. It will be - create a short video highlight understanding for small and
better if the workshop would about tips to success in Medium enterprises in

business ( based on the lesson

include Al elements
from seminar) to SMEs

digital marketing.

| everage Social Media Wisely: t;jLIjUiE sﬁﬁ‘psﬁnﬁﬁﬁm W 6V Digitql risk GGood wcjrkshcjp of new
Choose the right platforms GNEUNHAUIUNESIEUET Digital market
(Facebook, Instagram SEO S GOHG I (A EUGinN DY |

Matters: Optimize your website
and content so it ranks higher
on search engines like Google—
free, long-term traffic!

SUUMMIENAJAmiboost
page




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

've learnt a lot from the trainer, 't help me understand more This working is very Digital play an important role in
including different types of deeply about how fruitful to understand developing economics in the
social mediq; type of contents, imbportant social marketin S society. It helps reduce cost in
account protections, influencer P g about digitalisation promoting products or service

is for my business.
Y into the market. It's also the

fastest way to reach out to the

marketing and email marketing.

audience
Digital marketing and Benefits of digital To apply for my business To promote local branding
social media marketing, understand products made by Cambodian
technical on some platform enterpreneurs to compete with

imported products from other

that helps in busi
dt helps In DUSINEeSS neighbouring countries.

operations.




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

AU SFUHAUIUNGS - digital marketing on socia MISTI Giansinign8isutindiy
gin MU MINRRUBaM O] media. - Lnij[,nhtﬂlma’n fU{EU MSMEs [ UG
nY UANIHJ ORI WD SHUNSAW - WSHAN{FUIRES HINRNWUSISIRAIM AW
EWHEMﬂHHSwmmSj“ i1 ( search engine (A fJUjAY
USLU_\IGL'IH'ILU UthLﬁlnGL’mm o5 oy : -

optimisation)
1- Google biz profile 2- Digital support MSMEs through - Social Media marketing - 1. Understood overview about
marketing 3- Email marketing finance, training, digital tools, SEO - Email Marketing - digital mindset 2. Promotion
campaigns 4- Search Engine market access, and simplified Editing tool - Cyber security products through online (
optimization (SEQO) 5- Cyber processes to drive growth, facebook Tik Tok YouTube.., 3.

- Google business profile
security 6- influencer create jobs, and boost the local 0 P Increased more business

economy. partners and clients by online
relationships.




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

Understand how important of Exploring MSME Training was very hight Ujfﬁﬁhﬁﬁﬁgﬁl 151851 1SS

being awareness of digital digitalization for youth and relevance to SME HNISHG /LIS SIMI IS Al
marketing and implementing women entrepreneurship in i SHENIMUBIE I Fj0ENW
tool to improve marketing Cainhedie SO OAMMATYY a4

activities and can understand
the potential with marketing
strategies which benefit the

Influencer and SEQO.

busi

SSuul SLIMNS ﬁh‘ig iGN This workshop showed how 'm very interesting with this Training was highly relevant to
NG SENENGU 1 8haSny digital tools and online workshop business | can learn MSME needs, Over 90% rated
NI AIIAY 1N mmﬁii—ﬂ (JiAn marketing can help businesses more about digital marketing the training positively ,The
IGSIUS Y B1SALAISI{DS W grow. It also stressed the by using social media to participants learnt a lot about
S1H1 8L Eﬁh‘ig AINN I M0l importance of cybersecurity upgrade and help the business social mediq, seo, google
{FU1EA 4 and staying updated with owners or MSMEs. | hope to join business profile, email

digital trends to stay this workshop again. marketing internet security
competitive.




What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

1. Understand digital

business 2. Know what s
SEO 3. How to do marketing

on social media, website &
google maps.

9.5sUmMSGIANHUHAMIUIRS
fUHAMN B.SSIUMSLINNS
H}1GFB YOUTUBE
INSTAGRAM SEO and GMAIL
M.uNgfIsamn il FB
YOUTUBE INSTAGRAM SEO
and GMAIL

To improve association on

marketing Improve seo of
CWEA Improve marketing

action Use influencer and BA to

promote page CWEA Improve
business profile and map
review Improve security online

Training was highly relrvant to
MSMEs needs. Over 90% rated

the training positively. The
participants learnt a lot about
social mediq, seo, google
business profile, email
marketing, internet security.

There's a lot of keys take away

from this workshop related to
digital economy such as: -
social media marketing -

Google business profile - what
is SEO and how it help
businesses branding

Training was highly
relevant to MSMEs
need.

M Mentimeter

| have learnt and practicle on
MSMEs to adapt the digital
marketing such SEO, mailing,
cyber security, to set up quality
content on social media. So
these are the best lesson for
digital transformatio

Email Marketing




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

Digital marketing on This is very fruitful GIUHIYANAYIRENG U Training was highly relevant to
social medio workshop UIGAIgNIfgian NNl 0l MSNIE DRGCS. LVaIBUr
SU UMM reacted the training positively.

The participants learnt a lot
about social media, SEO,
Google business profile, email
marketing internet security.

Knowing overall of digital Digital marketing for SME good O1SASH L‘gjfi
marketing. How to choose MSME

Influencers. Training was

highly relevant to MSME

needs.




M Mentimeter

What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

S UBID Y No 1. Knowledge fb YouTube Digital marketing for
ﬁJ[j:ﬂi'jMSME Instagram seo 2. Knowledge MSME

safety on fb You Tube

Instagram seo 3. continues

to workshop
Digital marketing is very Digital marketing &

beneficial of sme security
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Quality of the workshop

What is your general opinion of the workshop

Focus and theme of the workshop

Quality of presentations and materials

Debate/Interaction

Results of the meeting

Relevance to your work

| ogistics (travel, accommodation, etc.)

Technical Aspects (sound, video, accessibility, etc.)

Very unsatisfied Very satisfied
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Will you like to apply knowledge learnt from the workshop?

36

1 0

Highly Likely Likely Unlikely Highly Unlikely
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\What are challenges to apply knowledge learnt?

Fund to carry out - digital illiteracy of
training for MSMEs SMEs owner - budget
imitation
Itis news, need to learn | don't have mentors Yes No challenge
more and try to apply along the way.

knowledge to
entertainment




M Mentimeter

\What are challenges to apply knowledge learnt?

R MANANIS: B1SG S SIG Need more budgets to
aGinn apply the knowledge
learnt

we need more and more on-
going related courses to
enhance digital platforms such
as Al tool to support our
business strategic plan in
Cambodian environment

| ocation and internet
error.

Thisis a key degitalization

that every MSME needs to
practice every single day

Take time to learn a new

technology as digital by
applying to my business

| need more workshops like this
to get to know more about how
Digital can contribute to the
development of SMEs. Practice
make perfect, so one workshop
is not enough to apply the
knowledge

Challenges include limited
budget, lack of digital skills,
weak internet access, and
difficulty turning theory into
action in real business
situations.




M Mentimeter

\What are challenges to apply knowledge learnt?

NA | love for cyber security training was highly

and online promotion relevant to MSME needs.
| will take sometime to BSiG° A ENHY1A & Digital marketing for Challenges include limited
prepare lessons and MSME access to resources or |
documents then schedule technology, lack of practical

experience, resistance to
change, and difficulty adapting
new skills to existing business
operation

to present to my team work.




M Mentimeter

\What are challenges to apply knowledge learnt?

BaJuAINI ISIHAMA “ SEO & Authenticator Think of what we are lacking Resource person to

App Gncimpiave Dy fiading controll and action work
solutions to increase the results

in our tasks like before | don't
understand of what is
cybersecurity and to protect

no challenges Presentation is not too slow Time to deep research Digital marketing, content
because some of technical on each key take away creativity and
meaning on slides not easy comprehensive on

to understand. innovation




M Mentimeter

\What are challenges to apply knowledge learnt?

o ol S

No answer MSWAIHAHNSHMNSIST 1SS HAYISUIMHIA Because it is the first
KNI PEARAELYE) Sﬁ‘jliﬁizﬁ:iii:iﬂj nlv Stley

UMMy muinfluencer St
WS AUSHNIMEmBIl:
search engine Optimization Si
AUAUARUIIMIS SHunSAW
Uil MApue

No answer SME BT AN UTE U WAGINNEY
fi ot siy) sicisiuijR]unk AL
M EUUJAY A AUUAY S S
(UANN: (AN WE SIS WA
G AIHA MR RITED
wngHsisinng

=40
cGl
Ch
GID
d b |




M Mentimeter

\What are challenges to apply knowledge learnt?

Challenge is learning digital Uem ﬁmjmnﬁﬁmsjizﬂsﬁﬁ'ﬁ (4 LIJiEU’@ I;"U‘Lﬂ sjgﬁﬁg BSHISUM{UAUY
marketing keeping up fix MY WIywa il iy NS mﬁjﬁm ﬁ'JiS']iff]Lﬁ

rapidly challenges, train, BifNRpwusist MSME

and Al groceries marketing

tool and analysis

Still seeking of contents No SEO # social media, Limite knowledge

created marketing calendar
content




M Mentimeter

\What are future support needed?

Fund and trainings to - more trainings to SMEs more relate-able

strengthen capacities for every province training which are on
trend

Need to learn Al more Need more this kind of Business management, Al workshop

training finacial management




\What are future support needed?

We support for cyber
security online

promotion

Al training tools in a very

specific course: How to use
ChatTP orelse

| prefer Al training for
future support.

Al class and technical
support.

On hand practice will be the
best choice. | hope UN-Desa
could pilot some of the lessons
from this workshop to practice
in Mondulkiri province

Future support needed
includes funding access,
hands-on training, digital tools,
mentorship, better
infrastructure, and ongoing
government programs to help
MSMEs grow sustainably:.

M Mentimeter

| need more course about

Digital business and |A, |
need more technical about

website and more practice.

We really need this kind of

workshop again to built my
capacity become stronger




M Mentimeter

\What are future support needed?

1- Digital transformation Need training more fUHGJY) gjﬁfﬁﬁm Al visy Future support needed
support 2- market and global ; o - includes access to affordable
value chain integration 3- technology, ongoing training
Innovation and R&D support 4- and mentorship, financial
policy and risk protection assistance, and improved

digital infrastructure to help
businesses fully apply what

they have
| need more training AIIANAIIaMOARAID Online security | really need the course
about Al cause [NRSUAMEN FUAY “ of how to improve digital

technology




\What are future support needed?

Mentor and follow up
session Need Al training

skill

More initiatives and

workshops to help business
expand their business

operation such fund and
practical business

strategies

Organizing a next meeting

to follow the progress and
updating new tools for more

improving of digital
marketing concepts.

| would like to join other
workshops that related the
MSMEs and how to use digital
marketing with details and how
to build up the social media one
by one don't be so fast like this
workshop.

160 A USHINHNWGINNEHY

|
—4

i
nY

Al

U{AUY I RN U/ R U]

ISTMEUAMY ST

M Mentimeter

e L=

UIMIUI R WAY S fU1 U1
G{n UU{MEUGESHG SNGS
HEjY SHAIUJAY

Al, for policy maker, tool
for support digital

literacy




M Mentimeter

\What are future support needed?

Giansauidumsuaiiin [@dmapms Yes,| need GRIH WY1 S AIE0 A 616U

UMW N UBIGiSsEn H1SH:GUIWIHSISS 18315) A
pujnyisiieatay]unu

More training to improve |l want to | want to need more the [imi)subauisy
knowledge training course about Al

course




M Mentimeter

\What are future support needed?

UHUINUIGHSIAGANATDY HWEHYHAWUS AU LG HSIAUANS
Lnﬁzuhnithh]sui’ HUUMSMEW i m STagn &) Uﬂmmumc&jn ‘
HADigital marking 1S1A _Izin‘aﬁju luHJJnGnan
TSHINISS 1HY]L LIJESi:h':i
shmhuﬁhﬁ
A great honor if | could get Continues workshop | need more learning Al Transfer information to
the workshop of how to use course interpriner for something

digital marketing more
effectively.




M Mentimeter

\What aspect of the workshop did you find most useful?

Good knowledge - digital marketing - SEO Current trend and useful
shared, useful tool for digital marketing
discussions with

colleagues

| like google map reviews Al Can use the digital to The case study, MSMEs
of each business and apply with company in cambodia

SEO the most.




M Mentimeter

\What aspect of the workshop did you find most usetul?

Social Marketing is very

essential for our daily life
applying for both Business

owner and government.

overall aspects of digital

market platforms to improve
our business productivities

Cyber security

The most useful aspect was

learning practical digital
marketing strategies, especially
how to reach more customers
through social media and
improve online sales for MSMEs.

Using digital marketing can
reach to more customers by
using less expend

The most useful for this

works shop is Google rating,
SEO that work usetul for our

business website and digital
marketing.

- Digital marketing - Cyber
security - Social media
platform for different kind of

pbusiness. - SEO to promote
business

Weariness of digital
marketing of MSME

business.




M Mentimeter

\What aspect of the workshop did you find most useful?

Google business profile All aspect More training Digital marketing
internet security

SEO wns Al SEO | found the session on using
digital marketing and social

media most useful because it
showed practical ways to reach
more customers and grow the
business online.




M Mentimeter

\What aspect of the workshop did you find most useful?

Getting new skill and got SEO Influencer Sefety very good and useful SEO and Cybersecurity
new experience with all and security

participants

*updated on MSMEs in digital Digital marketing Knowledge about Socidl | will trying with best what |
marketing recently «Got a time marketing , digital marketing have learned today to

to k”ﬂjw and shared seo and two factors shearing in my organization.
experiences across

participants, trainers and
relevant government officials.




M Mentimeter

\What aspect of the workshop did you find most useful?

S UMY U{ULRSS MEUIUIS IS AIA Marketing online MSWHUAAUAMM
FUMBIDS

Help and support  would like to think for this HIAAN HAUHIRIIAUNS Detail about emaiil

MSMEs course let me know more about U T 0U ' marketing seo

the store might know more
about the tool that easy for
make it to the business




M Mentimeter

\What aspect of the workshop did you find most useful?

Y18 Ul RIS g"ih No Got the key note and Marketing tool
experience from the

trainer.




M Mentimeter

Any other comments or recommendations?

Thank you Recommend to expose this Thank you No rdeo

such meaningful workshop to
more and more MSMEs or
SMEs to aware of the topic and
start practicing altogether

No, everything went well The workshop is very gooa | hope to have this kind N/A
and shop have more of workshop again
workshop in the future. And
thank you to United Nation

to support this workshop.




M Mentimeter

Any other comments or recommendations?

Digital is a huge aspect. There The workshop was very helpful. | need more practice on Shall be enhancing more
are more areas that | need to | recommend more hands-on spe cific main point of and more practice with
discover in this field. Please practice, follow-up sessions, tho | specific business examples
provide us more workshop and real case studies to help us € 13501,

by showing successful case

related to Digital and Al apply the knowledge studies in Cambodian SMEs

effectively in our businesses.

We hope to have this Wish to learning more in \Vore training Thank you for organizing
such a training course detail of in best

again practices.




M Mentimeter

Any other comments or recommendations?

No More workshop like this | want you to get more the Al training skill

for young entrepreneurs project to training officer
& in provincial. disit kandal province

fUHA SALNUL AN UITNA Thank so much for this RINY NS GHISAYIT HIO0FjWEINNRNGEIUS
wonderful training !, @ U ANIG 1S|& 15100 MSMEs 1id gy

ISIHUHSHIWY




M Mentimeter

Any other comments or recommendations?

Allav18iAlUUIS: UNNAGY WS Please help provide these kind This workshop has provide
b il Y i_i MU SUE[§ of workshop to other SMEs in more useful of digital
WSMinY]um aaal aHIGE 3 every sector and all around knowledge that | never
NUSHIHSENM INWWMS U Cambodia to help them ]

SMUIWHBUISIURSI 1 compete in local, regional, and

international markets.

Sy aNIfy AlayISIAUANS AT SUIH) S Suggested to organise
ﬁ1

UAMEUivuis giLﬁ 3iS reflection meetings about
- MSMEs by online or face to

face in semester/ annual.




M Mentimeter

Any other comments or recommendations?

mni] S UM EY Don't be delay the time with No comment FUUHIAANNTIATI U
playing game or say out of N Sﬁjﬁﬁ R0 I §U1 0U
the 1Z.D!:3IE, Most of Qo ifi] a
participants are from so far
from province.

Thanks Yes, good for organizing atavsialmwYis)a HIANHUEABURYAYTR
+ LU SBISIRUANUAMY

Y] H We s sima




M Mentimeter

Any other comments or recommendations?

No miﬁ?@ﬁjﬂﬂﬂilﬁﬂﬁﬁ@m%fﬁ Good Call me again for
WIWIHR M BIUANUA another course

1S1iFU{U R internet




