M Mentimeter

DESA Participant Survey

The United Nations Department for Economic and Social

Affairs (DESA) seeks your feedback on the current meeting. We
encourage you to provide honest feedback to assist DESAIn

strengthening its future programming. Your insights are very
valuable, and we hope that you will take the time to share your
feedback.
\While you may optionally indicate your name and the name of
your organization on the next slide, no answers will be

associated with your name, and the results of the survey will be
shared in an aggregated form only.



M Mentimeter

Kindly indicate your name and organization (optional)

Girmay Gebrekidan
Murutse Tigray industry

Bureau

Mekdes Kahsu Malk
Garment Share

Company

My name is Meseret Kera

My organization name is
|_ati Egere Garment

Manufacturing PLC
| ocated in Holeta city

Oromia, Ethiopia

Dirshaye chernet from
sidama region industry

development office

Simon tafesse Abera
Abrham Furniture

Abdulaziz
mohammedsani from

ministry of industry

UNIDO is the most effective
and success organization inthe
world by giving training for
goverment organization and
non government organization.

For creating interprenuer,
inovater UNIDO is best
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Kindly indicate your name and organization (optional)

Abeba Bifa Oromia Thisis Zewdi gebrekirstos | this eyerusalm mamo i Getachew Mohammad
Invadtament and il from ministry of industry amfor ministry of nidstry Baselael wood and
Industry zf“:':? Hlsterand cone metal engineering

3 assoclation
My Name ig lssa Amdihun | am Meseret Lema Ethiopian Millon Legese Zemachu Bassa from south
from Oromia Investment and Enterprise Development ethiopia job creation and
Industry Bureau in the future we enterprises bureau

want additional training and
support, this training is very
important for us to simplify our
work we all thank
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Kindly indicate your name and organization (optional)

Amin abdi hukun Zeynu Mohammed Balis Meaza Ayana, Mujahia Ealian Kesate
Investment and industry Afar Industry and Isehaye and friends
perau in somale region Investment Bureuao detaregert anc beauty

manufacturere
It was good learning mesi Zemeadkun Demeke Admassu Yifru Feleke
teaching process. Ministry of Industry,

Ethiopian
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067

44%

0% 0%

Female Male Other Prefer not to answer
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Could you please inform your age?

16

o

15-24 Fis gt e 36-45 45 and above
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Could you please inform the type of your organization

38%

9%

0% 0% 0% 0%

National | ocal (subnational) United Nations Civil Society Academics Private sector Other

Government Government Organization Organization




M Mentimeter

Do you consider yourself a member of the following groups?

16

3

B ° _

Youth Persons with disabilities Rural communities Prefer not to say Other groups (please specify in

g

the followng slide)
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Please specify here it you consider yourself belonging to other groups

'm agroup of youth categories Adult Adult adult group
or members. I'm working

government oficial at this now.
'am working at Ministry of
industry and specifically
industry cluster and zone
expert

Yes | have various | have considering your self Federal goverment
impelentation to specific belonging to specitic group office training

it has varous -
rou coordinator
JIOUP implementation dependent

on their contex in which i
have
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Please specify here it you consider yourself belonging to other groups

eyrusalem mamo eyrusalem mamo eyrusalem mamo My Name is Issa Amdihun | am

. . . . . . from Oromia Investment and
minstry industry minstry industry minstry industry Pl B i T the Bl v

want similar training we all
thank you for your support this
training is very important for us
to simplify

From regional From regional |am an disable and youth to Governmetal

government government comitted to improve my organazation group
skills and applay to my job.
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Please specify here it you consider yourself belonging to other groups

When i consider my self belong 3. *Support Group™: If you're ves i share the traing
to other group ido many things part of a support group, such as :

forthe future because i'm youth. one for health, mental wellness, with my coworkrs

'm better to many work whn or personal development, the

compare me whith ather group group can provide emotional

support, motivation, and
practical resources t

| am happy and gain | am happy and gain Good NO
good knowledge good knowledge
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If you are an entrepreneur, can you inform the number of employees in your enterprise?

1
IR

110 11-50 51-300 300 and more
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If you are an entrepreneur, can you inform the sector of your enterprise?

10

2
e

Agriculture ~O0d Process Manufacture Restaurant Service Others

O O
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If you are a government official, could you please let us know how you support MSMESs?

| support MSME's by Tha main focus area as a

e ministry of industry is policy
providing infrastructures eking conaiity bllding and

monitoring and support for
regions and main cspital city as

No i am msme Capacity Building

well.
Yes, | know how to As a government official, I'm working government oficial Supporting MSME by solving
support NISMEs supporting Micro, Small, and and isupport MSMEs by problems provide training on
Medium Enterprises (MSMEs) is preparing lTor, research among skill gap and knowlege genarlly
a critical part of fostering MSME's problem. The other one ging them support and
economic growth, job creation, is identify and sellect support minitoring theire manufacturing
and innovation. There are MSMs which support sector

several ways that the governm imergency
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If you are a government official, could you please let us know how you support MSMESs?

| support MSMEs by By facilitating Loan frequent follow up and My organization support

Qﬂrh?”ﬂg ‘:"Eh‘i"’"‘ L;'pd“tEd Shed Input and mkt support,providing MSME by policy making.
POIICIEeS Adnd strategles : S
mentioned by governments inkege training
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What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

| Jsina diaital tech to | personally tried to look the ts very supportive for me | can | have developed good

d dig

borrow money with good gaps that | have been add value f.m my ﬂrgqnizu'{iﬂn understanding on the
facing in my firm and | got so The key point Good financiai financial system of msme's

terms, thank you! systems About clustering

Digital Markets and entrepreneurship

many lessons to fix it and
make it wright.

From this workshop forthe The financial litracy course The role of Cluster and Supply | took so many experience
future such like this training for SME's is very crutial and Chain integration for financing including financial latery
from the top to the bottom also the supply chain MSME's, Financial Literacy: and clustering with supply

Traditional and modern sources
government, farmers and etc if of financing and contribution of
traines training whole fintech for MSME's access to
community beneficiary capital.

community, government, non chain management and

time management

financing and cluster based
financing.
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What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

continues lea rning our Supp|y Chain Fina ﬂcing The Supph{ chain of diffE'FEl’"lt The key takeaways from @
skill is key. And Finantial Litrﬂcy organazation and thE’.:IF | wmﬁrkshﬂp focused on MSMES
management ways, Financial (Micro, Small, and Medium
sources and the way of finding Enterprises) and their
finance. the different types of development could include the
finance providers following: 1. *Importance of
MSMEs for Economic Growth™ -
MSMEs ar
Interesting workshop to This workshop is informea Terminlogies of finace better understanding on
solve the main problem of me as there is many and How cluster clustering and financial
MSME finanicial financial loan options that financing facilitat iteracy
manegment can support MSMEs

specially Sherian Compliant
finance.
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What are your key take away messages from this workshop?

\What are key take away messages from this workshop?

Making informed MSME are crucial for the
decision regarding growth if a Nation.

MSME financing




M Mentimeter

Quality of the workshop

What is your general opinion of the workshop

Focus and theme of the workshop

Quality of presentations and materials

Debate/Interaction

Results of the meeting

Relevance to your work

| ogistics (travel, accommodation, etc.)

Technical Aspects (sound, video, accessibility, etc.)

Very unsatisfied Very satisfied
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Will you like to apply knowledge learnt from the workshop?

18

1

0

Highly Likely Likely Unlikely Highly Unlikely
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\What are challenges to apply knowledge learnt?

We need more hands-on Lack of finance VMembers on the MSMEs are

support in real practices not well educated and it will
pbe a little difcult to transfer

Attitudes There are many challenges why Government commitment Infrastructure, Lack of
knowledge is change to and also financial problems Connectivity, resources
practical apply. The first one and bureacracy on financial contextual to the Local

lack of budgeting constaint,
technology constraint, lack
acceptance of knowledge
among society and the like

institutions language.
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\What are challenges to apply knowledge learnt?

No i dont any challenges Government Finance, logistics,
that stop me to make Commitment stakeholders

practical inthis knowledge coorporation and etc.

Languge internet connection | ack of awerness of MSMEs

oroblem,easly access to and knowledge gaps Un
Erarice fror Banks willingness of interest based
loan due to their religion

regulation Policies gap

Applying knowledge gained
from workshops or training
sessions can be challenging for
several reasons. Below are
some of the key challenges
that individuals or businesses
might face when trying to appl

Languge
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\What are challenges to apply knowledge learnt?

the matter of lack of finance, working Finance
consistency and area to expand my

discipline. business




\What are future support needed?

\Vlore workshops like this
will be really very helpful

Collaboration to
Marketing

Financial support

Machinery support
Technical skill Market

inkage Loans without
collateral Low interest rate

for MSMEs

The future support needed is
all government and
nongovernment sector,
interprenuer such like this
training traines upto the
community is developed.

Follow up are necessary.

More workshops and

international experiance
sharing visit like asian tigers

countries to get more
knowledge.

M Mentimeter

Similar workshop with

detailed focus on Digital
Payment and Financing,

Modules customized to the
local language
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\What are future support needed?

o make capacity \Viore WWorkshops Ana Finance, logistics, - "Entrepreneurship Training™

bulding in every year Field Visit training, stakeholders VISHIE DWHGIS QNG ek
employees require continuous

such kind of knowledge commitment anad etc. skills development, particularly
in management, leadership,
marketing, and innovation.
Entrepreneurship education

shou
Additional trning Supporting by providing machinery support and Expandation of Sherian
trﬂining ﬁnqnciq| CDmD“ﬂﬂt finance Inclusion

of policies that formulated

supporttraining ,etc »
PP 2 pastoral communities.
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\What are future support needed?

Similar tranings to Continues and measurable similar training, physical Internatiobal Experience
support MSMEs and evaluation . supervising. visiting effective MSMEs, sharing.

making direct digital technical support

channel to communicate

ike that begins with

telegram.
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\What aspect of the workshop did you find most useful?

INnteractive discussions
and good logistics

support

About financing & also
Clustering

Access to finance and
government policy anad

programs on MSMEs

All trainin material is useful.

But Interprenuership,
financial literacy, cluster are

very important concept.

Financial aspect are
wonderful.

All of the training
courses were valuable

Supply chain values for
clusters

all, especially digital
financing, SCF and CBF
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\What aspect of the workshop did you find most useful?

Finantial Litracy For Financial litercy and It is highly useful and The aspect of the workshop

. : : : that | found most useful would
Sme's clustering with supply important A G Eranie sl

chain management and objectives of the session.

However, here are some
general key takeaways that
tend to be most valuable in wo

| aspect the hand book Training related to the training was very Financial literacy
material finance,source of important and valuable

finance to grow our business
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\What aspect of the workshop did you find most useful?

| expected good all of them are usefull. MSME financing Financial literacy
oripartion
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Any other comments or recommendations?

T any financial support These training is the most ts good lts good keep it up in
available or any funds effective from ever | had and it's more training titles

please help us with regards target consumers are gooa
and the only thing i would say is

continue.and thanks

| recommend to have o To be contontinue such No Here are a few additional

module customized to the kind of trainging to comments and

recommendations that could
|ﬂf?ﬂ| language to c:p?ply the Jaliiebla : i e
skills to our community B USEIL IO MRS WOINOPS

or forimproving MSME
development: 1. *Follow-up
Support and Mentorship™ -
*Recommendation®: After
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Any other comments or recommendations?

ingeneral from this work shop Good training to be Thank you this training if time of training is
HHE gin MOt HngR. THe continue helpful to scaleup organizer and UNDESA added is beter
concept of interprenuership, MSME skill and knowledae _

financial literacy, cluster, cluster ¢ to make it happen

based finance and SMEs
based finance and the like

Preparstion of transport for 1If this colud be make in the Continued the support
those disabels Way of region the participants would fir MSME

lecture for long time is be enclusive with in given )

boring budget. 2. 4 days are not

enough. to cover all there were
rushed our teachers and no
asking and recommendation




