
	

	
	



	

	
	

Harnessing	Citizen-Generated	Data	for	SDG	and	
VNR	Monitoring	and	Evaluation	

17	July	2024,	09.00	AM	–	05.00	PM	(EST),	in-person/hybrid	

UN	Women	Conference	Room	1925,	220	East	42nd	Street,	19th	Floor	
Daily	News	Building,	New	York,	NY	

Organized	by	Collaborative	on	Citizen	Data	

Organizers	

The	workshop	 is	 organized	 by	 the	 Collaborative	 on	 Citizen	 Data	 and	 co-led	 by	 the	 UN	 Statistics	
Division,	 World	 Bank,	 and	 UN	 Women.	 The	 Steering	 Committee	 members	 include	 UN	 Statistics	
Division,	 UN	Women,	 the	 Danish	 Institute	 for	 Human	 Rights,	 Global	 Partnership	 for	 Sustainable	
Development	Data,	The	International	Civil	Society	Centre,	Partnership	in	Statistics	for	Development	
in	the	21st	Century	(PARIS21),	The	Stakeholder	Group	of	Persons	with	Disabilities	for	Sustainable	
Development	(SGPwD),	Open	Data	Watch,	and	UNITAR.	

Background	

Citizen	participation	throughout	the	data	value	chain	is	increasingly	recognized	in	addressing	data	
gaps	 for	 marginalized	 communities	 and	 enhancing	 data	 fairness,	 inclusiveness,	 openness,	
accountability	 and	 transparency.	 As	 the	 global	 community	 strives	 to	 meet	 the	 Sustainable	
Development	 Goals	 (SDGs)	 and	 increase	 the	 impact	 of	 data,	 the	 insights	 derived	 from	 the	 lived	
experiences	and	perspectives	of	citizens	are	indispensable	for	decision-making.	However,	leveraging	
citizen	 data	 and	 making	 it	 fit	 for	 policymaking	 and	 programmatic	 actions	 encounters	 various	
challenges.	 These	 include	 the	 lack	 of	 trust	 between	 state	 and	 non-state	 actors,	 data	 quality	 and	
sustainability,	and	capacity	constraints	faced	by	civil	society	organizations	(CSOs)	and	communities	
in	data	production	as	well	as	by	the	national	statistical	system	in	terms	of	engaging	with	them.	

To	address	these	challenges	and	in	response	to	the	decision	made	in	the	54th	Session	of	the	United	
Nations	Statistical	Commission	(UNSC)	in	March	2023,	the	United	Nations	Statistics	Division	(UNSD),	
in	collaboration	with	its	partners,	established	the	Collaborative	on	Citizen	Data	(the	Collaborative)	
in	April	 2023	 at	 the	UN	World	Data	 Forum	2023.	 The	Collaborative	 is	 bringing	 together	 various	
international	and	local	actors	supporting	citizen	data.	By	exchanging	best	practices	and	working	in	
partnership,	the	Collaborative	is	providing	more	targeted	support	to	countries	and	to	raise	global	
awareness	about	the	importance	of	citizen	data.	

Consequently,	 the	 Collaborative	 prepared	 a	 draft	 Copenhagen	 Framework	 on	 Citizen	 Data	 in	
response	to	the	request	at	the	United	Nations	Expert	Group	on	Harnessing	Data	by	Citizens	for	Public	
Policy	and	SDG	Monitoring:	a	Conceptual	Framework	in	November	2022	and	the	expressed	need	of	
the	 54th	 Session	 of	 the	 UNSC	 to	 develop	 a	 conceptual	 framework	 for	 citizen	 data.	 The	 draft	
Framework	is	a	result	of	the	work	of	the	Collaborative	and	enhanced	through	an	expert	review	at	the	
United	Nations	Expert	Group	Meeting	on	Citizen	Data:	a	Conceptual	Framework	in	September	2023.	

https://unstats.un.org/UNSDWebsite/citizen-data
https://unstats.un.org/UNSDWebsite/citizen-data
https://unstats.un.org/UNSDWebsite/statcom/session_54/documents/2023-37-FinalReport-E.pdf
https://unstats.un.org/UNSDWebsite/citizen-data
https://unstats.un.org/UNSDWebsite/citizen-data
https://unstats.un.org/unsd/undataforum/hangzhou-2023/
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/BG-4c-CGD_Framework-E.pdf
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/BG-4c-CGD_Framework-E.pdf
https://unstats.un.org/sdgs/files/meetings/harnessing-data-by-citizens-for-public-policy-and-SDG-monitoring/CDG_EGM_report_final_public.pdf
https://unstats.un.org/sdgs/files/meetings/harnessing-data-by-citizens-for-public-policy-and-SDG-monitoring/CDG_EGM_report_final_public.pdf
https://unstats.un.org/UNSDWebsite/citizen-data/events-details/650
https://unstats.un.org/UNSDWebsite/citizen-data/events-details/650
https://unstats.un.org/UNSDWebsite/citizen-data/events-details/650


	

	
	

The	draft	Framework	as	well	as	the	plan	for	its	continuous	testing	and	refinement	were	supported	
by	the	UNSC	in	its	55th	Session	in	March	2024.	The	UNSC	made	further	requests	to	the	Collaborative	
on:	 (a)	providing	practical	guidance	 in	 implementing	 the	Framework,	 (b)	addressing	data	quality	
challenges	 with	 the	 support	 of	 national	 statistical	 offices	 (NSOs),	 and	 (c)	 promoting	 greater	
accessibility	and	utilization	of	citizen	data.	

Challenge	and	objective	

Within	this	context,	the	Collaborative	on	Citizen	Data	is	organizing	a	one-day	workshop	on	citizen	
data.	The	workshop	aims	to	familiarize	participants	with	the	draft	Copenhagen	Framework	on	Citizen	
Data	and	gather	their	insights/feedback;	and	facilitate	an	exchange	of	experiences	and	peer-learning	
on	leveraging	citizen	data	for	public	policy	and	programmatic	actions,	including	challenges	faced	and	
lessons	learnt	on	how	to	overcome	the	challenges.	Some	of	the	topics	that	will	be	covered	include,	
but	are	not	limited	to:	

• Use	of	data,	including	from	the	citizens,	for	public	policy	and	programmatic	actions	
• Data	collection	and	validation	
• Quality	assurance	that	is	fit-for-purpose	
• Ethical	and	safety	considerations	and	rights-based	approach	(RBA)	to	data	
• Engagement	and	trust	building	between	CSOs	and	state	institutions	including	NSOs	
• Feedback	on	the	draft	Copenhagen	Framework	on	Citizen	Data	

Solutions	

The	tools	and	solutions	that	will	be	presented	include:	

• Tools	and	methods	in	official	statistics,	including	traditional	and	non-traditional	data	sources	
• Country	 examples	 where	 citizen	 data	 has	 been	 used	 for	 policymaking	 or	 programmatic	

actions	
• Practical	examples	on	how	to	engage	citizens	in	data	production	or	how	to	use	and/or	re-use	

their	data	
• Tools	and	knowledge	to	design	and	implement	citizen	data	initiatives	for	inclusive	decision-

making		
• Guidelines	on	ethical	and	safe	collection	of	data,	RBA	to	data	
• Plan	 of	 work/activities	 to	 support	 civil	 society	 organizations	 and	 communities	 on	 the	

production	and	use	of	citizen	data		
• The	draft	Copenhagen	Framework	on	Citizen	Data	and	its	elements	

Format	and	audience	

The	Workshop	will	 take	 place	 in	 a	 hybrid	 format	 with	 a	 target	 of	 70	 participants	 for	 in-person	
participation	 and	 the	 rest	 to	 join	 remotely.	 The	 Workshop	 will	 include	 group	 discussions	 and	
scenario-based	exercises	to	encourage	participation	from	the	virtual	participants.	

Target	Audience:	

• Civil	society	organizations	
• Line	ministries	from	government	
• National	Statistical	Offices	

https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/2024-37-FinalReport-EE.pdf
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/2024-37-FinalReport-EE.pdf
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/2024-37-FinalReport-EE.pdf
https://unstats.un.org/UNSDWebsite/statcom/session_55/documents/2024-37-FinalReport-EE.pdf


	

	
	

• Academia	and	researchers	
• National	Human	Rights	Institutions	
• Relevant	regional	and	international	organizations	
• Development	partners	(including	donors)	

Resources	

• https://unstats.un.org/UNSDWebsite/citizen-data/	

More	and	registration	

Time:	9:00am	–	12:00pm	and	2:00-5:00pm	EDT	

Date:	17th	July	2024	

In-person	venue	 (advance	 registration	 required):	UN	Women	Conference	Rooms	1924-1925,	220	
East	42nd	Street,	19th	Floor	Daily	News	Building,	New	York,	NY	10017	

• Link	for	registration:	https://forms.office.com/e/4uU7wuBqsa	
• For	more	information	please	visit.	https://sdgs.un.org/2024/SDGsinPractice	

Programme	

Time	(in	EDT)	 Agenda	

08.30	AM	-	09.00	AM	 Check-in	

09.00	AM	-	09.30	AM	 Session	1.	Setting	the	Stage	

• Opening	and	overview	of	the	workshop,	Ravi	Kumar,	World	Bank	

• Role	of	data	in	public	policy	and	programmatic	action	(official	and	non-
official	data),	Yongyi	Min,	UN	Statistics	Division		

• Whole-of-society	approach	on	data,	Jessamyn	Encarnacion,	UN	Women	

09.30	AM	-	10.30	AM	 Session	2.	Engagement	with	citizens	and	communities	in	the	data	value	chain	
and	contribution	to	the	Voluntary	National	Review	(VNR)	process		

• How	to	engage	citizens	in	data	production	or	how	to	use	and/or	re-use	
their	data	to	leave	no	one	behind,	Saionara	Reis,	Danish	Human	Rights	
Institute	and	Liliana	Suchodolska,	PARIS21,	and	Elena	Proden,	UNITAR	

10.30	AM	-	10.45	AM	 Coffee	break	

10.45	AM	-11.15	AM	 Session	3.	Global	developments	and	initiatives	in	leveraging	citizen	data	

• Collaborative	on	Citizen	Data,	the	draft	Copenhagen	Framework,	key	
elements	(definitions,	principles,	enabling	environment),	Faryal	Ahmed,	
UN	Statistics	Division	

https://unstats.un.org/UNSDWebsite/citizen-data/
https://forms.office.com/e/4uU7wuBqsa
https://forms.office.com/e/4uU7wuBqsa
https://sdgs.un.org/2024/SDGsinPractice


	

	
	

11.15	AM	-	12.00	PM	 Session	4.	Tools	and	knowledge	to	design	and	implement	citizen	data	
initiatives	for	inclusive	decision-making	

• Principles	of	citizen	data,	Norah	Madaya,	Civil	Society	for	Budget	Advisory	
Group	(CSBAG)	Uganda	and	Jessamyn	Encarnacion,	UN	Women	

• Citizen	Data	as	a	tool	for	transformation	and	increasing	the	agency	of	
marginalised	communities,	Annie	Namala,	Wada	Na	Todo	Abhiyan	(WNTA)	
and	Peter	Koblowsky,	Leave	No	One	Behind	partnership	

• Building	trust	and	partnerships,	Bashir	Maalim	Hussein,	Kenya	National	
Bureau	of	Statistics	(KNBS),	and	Elena	Proden,	UNITAR	

12.00	PM	-	02.00	PM	 Lunch	break	

02.00	PM	-	03.30	PM	 Session	4.		[continued]	Tools	and	knowledge	to	design	and	implement	citizen	
data	initiatives	for	inclusive	decision-making		

03.30	PM	-	03.45	PM	 Coffee	break	

03.45	PM	–	04.30	PM	 Session	5.	Addressing	the	challenges	on	the	design,	production	and	use	of	
citizen	data	

• A	collaborative	effort	to	pilot	and	implement	the	Copenhagen	Framework	
on	Citizen	Data,	roadmap	and	activities,	Francesca	Perucci,	Open	Data	
Watch	

04.30	PM	–	05.00	PM	 Conclusions	and	Way	Forward,	Jessamyn	Encarnacion,	UN	Women	

	

Contact	

For	any	questions,	please	contact	the	session	organizer,	Ms.	Faryal	Ahmed	(faryal.ahmed@un.org).	

SDGs	in	Practice	

The	 SDG	Learning,	 Training	 and	Practice	 (or	SDGs	 in	Practice	 for	 short)	 is	 a	 series	 of	 capacity-
building	 and	 knowledge-learning	 training	 sessions	 focused	 on	 essential	 topics	 related	 to	 the	
implementation	of	the	2030	Agenda	for	Sustainable	Development,	held	annually	as	a	Special	Event	
in	the	margins	of	the	United	Nations	High-level	Political	Forum	on	Sustainable	Development.	

The	 training	 sessions	 are	 facilitated	 by	 the	 New	 York	 Office	 of	 the	 United	 Nations	 Institute	 for	
Training	and	Research	(UNITAR)	and	the	Division	for	Sustainable	Development	Goals	of	the	United	
Nations	Department	of	Economic	and	Social	Affairs	(UN	DESA).	

The	SDG	in	Practice	aims	to:	

- Facilitate	the	acquisition	by	a	wide	range	of	practitioners	of	knowledge	and	skills	needed	for	
the	implementation	of	Sustainable	Development	Goals	(SDGs).	

- Foster	networking	opportunities,	encouraging	the	sharing	of	experiences	and	collaboration	
among	peers.	



	

	
	

- Provide	 insights	 into	 practical	 actions,	 tools,	 and	 innovative	 solutions	 for	 SDG	
implementation.	


