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The e-Government Development Index

Data from UNESCO

Data from International 
Telecommunications 
Union

Data collected by UN 
DESA for the 
E-Government Survey
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Countries offering online services, 2022
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✓ E-government development has 
improved between 2020 and 2022: 
Global average EGDI value rose from 
0.599 to 0.610

✓ 133 UN Member States (70%) have 
Very high (60) and High (73) EGDI 
values : A 5% increase since 2020

✓ Only 7 countries have Low-EGDI level: 
all 7 are LDC/LLDC/SIDSs; 6 in Africa, 
1 in the Americas

✓ The trend for the last 8 years suggests 
increasing number of countries 
improving e-government 
development

Low EGDI Middle EGDI High EGDI Very high EGDI

0.0 to 0.25 0.25 to .05 0.5 to 0.75 0.75 to 1.0

7 countries 53 countries 73 countries 60 countries

Global trends at a glance

Key findings
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The Future of Digital Government

Cambodia Findings 



• Cambodia’s E-Government 
Development Index (EDGI) 
is 127th this year, three 
spots down from 2020.

• It has advanced 6 places, 
to be ranked 123rd in the 
E-Participation Index (EPI) 
this year, compared to 
129th in 2020.

E-Government Development Index (EGDI)



E-Government Development Index (EGDI)



Regional rankings

Cambodia is one of the leaders in e-government development among the LDCs

• Cambodia has committed to 
expanding digital development 
under the Cambodian Digital 
Government Policy 2022-2035, 
which aligns with the SDGs and the 
Digital Economy and Society Policy 
Framework 2021-2035. 

• The National Council for Digital 
Economy and Society is responsible 
for implementing the latter strategy 
and has been selected to lead the e-
government innovation process.

Sources: 2022 Member States Questionnaire for Cambodia



E-Participation Index (EPI)



Cambodia has an OSI value (0.41810) in 2022, slightly down from 0.45290 in 2020

Online Service Index (OSI)



Cambodia has a higher Telecommunication Infrastructure Index (TII) value (0.56050) compared to 0.54660 in 2020

Telecommunication Infrastructure Index (TII)



Human Capital Index (HCI)

Cambodia has a slightly higher Human Capital Index (HCI) value (0.53800) compared to 0.53440 in 2020



• Cambodia’s E-Government Development Index (EDGI) is 127th this year, three spots drop 
from 2020 but it has advanced 6 places, ranked 123rd in the E-Participation Index (EPI), 
compared to 129th in 2020.

• Cambodia is classified in the high EGDI group.

• Cambodia is at the middle level in the scope and quality of online services (Online Service
Index, OSI) and at the high level in the inherent human capital (Human Capital Index, HCI)
and in the telecommunication infrastructure (Telecommunication Infrastructure Index,
TII).

• Phnom Peh’s Local Online Service Index (LOSI) value is 0.1628 in 2022, slightly improved
from 0.1250 in 2020.

In summary:
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Artificial Intelligence | Automation | AR

Blockchain  

Cloud | Connectivity 

Data | Drones | Digitalization

Experience | Ethics    

Today’s 



Leaving no one behind in the hybrid digital society 

18
18



UN DESA | Division for Public Institutions and Digital Government

Access

Affordability

Ability

Data

Design

Delivery

An integrated framework for e-government: 
strengthening enablers, addressing barriers
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E-Government as an equalizer for inclusion
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❑ LNOB should guide policy development and implementation in e-government 
and the public sector 

❑ Inclusive design has not received sufficient attention. Progress in e-government 
has benefitted those groups that are easiest to reach, with many of the poorest 
and most vulnerable being left behind

❑ Governments should adopt “inclusion by design”, “inclusion by default” or 
“inclusion first” strategies 

❑ An inclusive, integrated digital/analogue ecosystem is needed to facilitate and 
sustain inclusive e-government development so that everyone benefits, and no 
one is left behind 

❑ Targeted, localized and contextual approaches are key, as not all excluded 
groups are confronted with the same barriers 

❑ Top-down  and  bottom-up  approaches should  be  combined  to  better  
understand  and  address the  e-government  needs  of  the  most  vulnerable

❑ The global community can play a part in “leaving no country behind in digital 
government”, through knowledge exchange, capacity building and partnerships 

LNOB
as an 

Operational 
Principle
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• Need to shift from a technocratic approach to a policy-oriented agenda

• Need for a national data policy/strategy and data governance framework in complement to e-government 
strategy

• Role of AI-enabled, robotics and other frontier technologies in driving anticipatory, predictive and 
responsive services

• Shifting trends from digital-by-default, digital-by-design, digital-first, multichannel to 
agile-by-design, blended/omnichannel, data-once only, cloud-by-default, inclusion by design, etc. 

• Changing institutional dimension of e-government, from siloed ICT agency to whole-of-government and 
integrated strategies covering multiple sectors, multilevel (across local jurisdictions) and multistakeholder 
and multidisciplinary (with private sector, academia and third sector partners) dimensions

• Role of e-government in responding to crisis and emergencies such as pandemics and conflict, supporting a 
responsive and resilient government

• Risks and vulnerabilities of ubiquitous digital government, including cybersecurity, misinformation and 
disinformation

The Nexus of Digital Government, 
Digital Economy, Digital Society and the SDGs



Case Study: Policy Experimentation and Sandboxing for MSMEs in Bangladesh
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